3AKOH

POCCUIMCKOU ®EJEPALINN

O 3ammuTe npaB noTpeduTe e

(HoBas penaxiusi, m3noxeHHas B @enepanpHom 3akoHe oT 09.01.1996 No 2-
D3)

(B penakimu denepanbHbix 3akoHOB 0T 17.12.1999 No 212-D3,
o1 30.12.2001 Ne 196-®3, ot 22.08.2004 Ne 122-®3, o1 02.11.2004 No 127-D3,
o1 21.12.2004 Ne 171-®3, ot 27.07.2006 Ne 140-®3, ot 16.10.2006 Ne 160-D3,
oT 25.11.2006 Ne 193-®3, ot 25.10.2007 Ne 234-®3, ot 23.07.2008 Ne 160-D3,
o1 03.06.2009 Ne 121-®3, ot 23.11.2009 Ne 261-D3, ot 27.06.2011 No 162-D3,
o1 18.07.2011 No 242-®3, ot 25.06.2012 Ne 93-D3, ot 28.07.2012 Ne 133-D3,
ot 02.07.2013 Ne 185-D3, o1 21.12.2013 Ne 363-D3, ot 05.05.2014 Ne 112-D3,
ot 13.07.2015 Ne 233-®3, ot 03.07.2016 Ne 265-®3, ot 01.05.2017 Ne 88-D3,
o1 18.04.2018 Ne 81-®3, 01 04.06.2018 Neo 133-D3, ot 29.07.2018 Ne 250-D3,
ot 18.03.2019 Ne 38-®3, 0T 18.07.2019 Neo 191-D3, o1 02.12.2019 Ne 425-D3,
ot 24.04.2020 Ne 144-@3, ot 31.07.2020 Ne 290-D3, ot 08.12.2020 Ne 429-
@3)

Hacrosiumii 3aKoH peryupyeT OTHOIIEHUS, BO3HUKAIOIINE MEXKIY TIOTPSOUTEIISIMU U
MBTOTOBHTEIISIMH, UCTIOJTHATEIISIMH, UIMIIOPTEPAM U, TIPO/IaBLIaM K, BJIaJIeJIbIIAMH arperaropon
uHbopMaIK 0 ToBapax (yciayrax) mpu MpoJaXke TOBAPOB (BBINOJHEHUH PabOT, OKa3aHUU
YCJIyT), YCTaHABIMBACT MpaBa MOTpeOWTENel Ha MpUOOpETeHHe TOBapoB (paboT, yciyr)
HaJIJIe)KAIIEr0 KayecTBa M 0€30MACHBIX NI JKM3 HH, 3/I0POBbSI, IMYIIIECTBA MOTPEOUTECH 1
OKpY’)Xarollel cpejpl, mojyuyeHue uHpopMammu o ToBapax (paboTax, yciuyrax) u o0 ux
MBrOTOBUTEISIX (MCTIOTHUTEISAX, MPOJIABIAX), O BIAJEJbliaX arperaropoB MHPpOpMaImu o
ToBapax (yciyrax), NpPOCBEIICHHE, TOCYIAPCTBEHHYIO M OOIIECTBCHHYIO 3alllUTy WX
MHTEPECOB, a TaKKe OMNpeJAe/sieT MEXaHW3M peanmanuu dTux TnpaB. (B pemakuuu
(deneparbHbIX 3aKOHOB ot 21.12.2004 Ne 171-®3; ot 25.10.2007 Ne 234-D3;
ot 29.07.2018 Ne 250-D3)

OcCHOBHbIE TIOHATHSA, UCTIOJIb3YEMbIE B HACTOSIIIEM 3aKOHE:



NOTPEOUTENh - TPAXKIAHUH, UMEIONINNA HAMEPEHHUE 3aKa3aTb WU MPUOOPECTH JIHOO
3aKa3bIBAIOIINY, TPUOOPETAIONUK WIM WCTIOJB3YIOMMA TOBaphl (pabOThI, YCIIyTH)
UCKJIIOUMTENILHO [IJISl JIMYHBIX, CEMEMHBIX, JTOMAIIHUX M HMHBIX HYXI, HE CBS3aHHBIX C
OCYINECTBIICHUEM TIpeANPUHUMATENbCKON AesTenbHocTd; (B penakuun ®denepansHOro
3akoHa 0T 17.12.1999 No 212-®3)

MBTOTOBUTEIh - OPraHM3aIlysl HE3aBUCUMO OT €€ OPraHM3aIlvo HHO -PaBOBOM (hOPMBI,
a TaK)Ke WHAMBUIYATbHBIN TpeINpUHUMATE b, POW3BOISIINE TOBAphl JJIS pealn3aliun

notpedurensim; (B penakiuu @enepanbHoro 3akona oT 17.12.1999 Ne 212-03)

UCTIOJTHUTEJIb - OPraHM3alMsl HE3aBUCHUMO OT €€ OPraHM3alOHHO-TIPaBOBOM (OPMBEI,
a Takoke MHIMBUIYAJILHBIN MpeIpUHUMATE b, BBITIOTHAIOMNE paOOThl MM OKa3bIBAIOIINE
YCIYTH TOTpeOuTeN M 1o BO3Me3HOMY jaoroBopy; (B pemakimu denepanbHoro 3akoHa
o1 17.12.1999 Ne 212-@3)

NPOJIaBeIl - OpraHM3aIlsl HE3aBUCHMO OT €€ OPraHM3aIlio HHO-TIPaBOBOW (hOpMBI, a
TaKke WHINBUAYATbHBIA TpeINpUHUMATENh, PEAM3YIOIIUE TOBAaphl MOTPEOUTEISIM TIO

JOTOBOPY KyIutu-Tipoiaxu; (B pemakunn deneparsHoro 3akoHa ot 17.12.1999 No 212-D3)
(AG3an ytparui cury - Oenepanbabiii 3akoH oT 21.12.2004 No 171-D3)

HEeIOCTAaTOK ToBapa (paboThl, yCIIyrH) - HECOOTBETCTBHE TOBapa (pabOThHI, YCIyTH)
Wiy 00s13aTeNbHbIM TPeOOBaHUAM, MPEIYCMOTPEHHBIM 3aKOHOM JIHOO B YCTAaHOBJICHHOM UM
TOPSAJIKE, WIA YCIOBHAM JIOTOBOpa (TIPU UX OTCYTCTBUHU WITH HETIOJHOTE YCJIIOBUNA OOBITHO
Npe ABSIBISIEMBIM TPEOOBAHMSAM ), WIHM LIEJISIM, /IS KOTOPBIX ToBap (paboTa, yciayra) Takoro
pola OOBIYHO HCTOJB3YETCSA, WIM IIEiAM, O KOTOPBIX IpoJiaBell (HUCTOJHUTENb) OblI
TIOCTABJIEH B M3BECTHOCTH MOTPeOUTEIIEM MPH 3aKITI0OUEHHUH JJOTOBOPA, WU 00pa3iy u (WiIn)
OMMCAHUIO TIpU MpoJaXe ToBapa mo obpasiy u (wnu) mo ormcanmioo; (B penaxiuu
deneparbHpIX 3aKk0HOB 0T 17.12.1999 Ne 212-D3; ot 25.10.2007 Ne 234-D3)

CYLIECTBEHHbI HEJIOCTATOK TOBapa (paboTbl, YCIyTH) - HEYCTPAaHUMBINA HEJI0CTATOK
WIN HEJ0CTATOK, KOTOPbIM HE MOET OBITh yCTpaHEH 0€3 HECOpPAa3MEPHBIX PACXOA0B WIH
3aTpaT BPEMEHM, WM BBIIBJIETCS HEOIHOKPAaTHO, WIM IPOSIBISIETCS BHOBb IOCJIE €I0
yCTpaHeHMs, WIM JIpyrue NoaoOHble Henoctatky;, (B pemakimym ¢enepaibHbIX 3aKOHOB
o1 17.12.1999 Ne 212-@3; o1 21.12.2004 Ne 171-D3)

0e30macHOCTh TOBapa (paboThl, yCiIyru) - 0e30MmacHOCTh ToBapa (paboThI, YCIIyrH)
T JKM3HHU, 37I0POBbsI, UMYIIECTBA TIOTPEOUTEISI U OKPYIKAIOMICH Cpeibl TPU OOBIYHBIX
YCJIOBUSAX €T0 HCIOJIb30BaHWs, XpaHCHWs, TPAHCTIOPTUPOBKU W YTWIM3AIMH, a TaKkKe

0e30MacHOCTh TpoIecca BHINOHEHMST pa0OThI (OKa3aHUs YCIIyTH);

YNOJIHOMOYEHHAsI I3rOTOBUTEJIEM (IIPOIABLIOM) OpraHM3alysi WIK YHIOJTHOMOYEHHbII
M3rOTOBUTEIIEM (po1aBLIOM) WHJIMB W1yaJIbHbI I Ipe ANPUHUMATEIIb (nanee -
YHOJTHOMOYEHHas OpraHu3anus U YIOJTHOMOYEHHBI I VIH]T VB W1y aJIb HbI 1
NpeANPUHUMATEIIb) - OpPraHW3alysl, OCYLIECTBIIAIOIIAS ONPEAEICHHYIO JESATeIbHOCTh, WIN
opraHmzaunusi, cosnaHHas Ha Tteppuropun Poccuiickoii ®enepauun M3roTOBUTEIIEM



(mpomaBIioM), B TOM YHCJIE MHOCTPAHHBIM H3TOTOBHUTENIEM (MHOCTPAHHBIM IPOJABLIOM),
BBINOJIHAIOIINE OTpeJie/ieHHble (DYHKIIMM HAa OCHOBAHUU JOTOBOpPAa C W3TOTOBUTEJIEM
(mpomaBIiOM) W YMOJTHOMOYEHHbIE WM Ha TPUHATHE W YIAOBICTBOPEHHE TpeOOBaHMIA
notpedurenell B OTHOIIEHMH TOBapa HEHAJJIE)Kalllero KayecTBa, JIMOO WHJMBUAYabHbIN
NpeINpUHUMATENb, 3apPETUCTPUPOBAHHBIM Ha Teppuropun Poccuiickoit deneparuy,
BBIMOJIHAIOIIMIM OTNpejiefieHHble (YHKIIMM Ha OCHOBAaHWU JOTOBOpPAa C WU3TOTOBHUTEINIEM
(Ipo1aBIIOM), B TOM YHCIIE C UHOCTPAHHBIM M3TOTOBUTEIEM (MHOCTPAHHBIM MPOJIaBLIOM), U
YIIOJITHOMOYEHHBI MM Ha TpPUHSITHE U YAOBJIETBOpeHHME TpeOoBaHWU mMoTpeOuTenei B
OTHOILICHUHM TOBapa HEHaJJIexkallero kadectBa; (AO3ail BBeleH- DenepanbHblii 3aKOH
o1 21.12.2004 Ne 171-D3)

UMIIOPTED - OpraHM3alus HE3aBHCUMO OT OPraHM3aIlMOHHO-TIPaBOBOM (HOpMBI WK
VHIAVBUAYAIbHBIM MPEeAIPUHUMATEb, OCYLIECTBIAIOIIAE HMIIOPT TOBapa JJsl  €ro
MOCJICNYIONEH peanmmanui Ha TeppuTopuu Poccuiickoit deneparuu; (A0O3a1] BBEICH -
®enepanbubiii 3ak0H 0T 21.12.2004 No 171-D3)

BlIafenel; arperaropa wuHbOpManuu O ToBapax (yciyrax) (namee - Biajelnell
arperaropa) - OpraHu3anusi HE3aBHCUMO OT OPraHM3aIOHHO-TPABOBOM (POPMBI JIHOO
WHIVBUNYaIbHBIN TIpeANPUHUMATENh, KOTOPbIE SBISIOTCS BIAACIbIIAMU MPOTPAMMBI IS
ANIEKTPOHHBIX BBIYKCIUTEIbHBIX MAIIUH U (WIH) BIageNbllaMH caiita U (WIu) CTPAHHUIIBI
caiira B UWHD)OPMALIMOHHO-TEIEKOMMYHUKAITMOHHON cetn "MHTepHET" U KOTOpBIE
NPEeOCTABISAIOT TOTPEOUTENI0 B  OTHOIICHWHM OIPENEJICHHOTO ToBapa (yCIIyru)
BO3MOYKHOCTh OJTHOBPEMEHHO O3HAKOMHTHCS C TIPEIJIOKEHIEM TIPOaaBIa (UCTIOTHUTEIS) O
3aKIIIOYEHUN JIOTOBOPA KYIUTH-TIPOJKH TOBapa (JI0TOBOpa BO3ME3IHOTO OKA3aHHs yCIYT),
3aKIIIOYUTh €  TPOJABIOM  (HUCTIOJHUTENEM) JIOTOBOp KYIUTHU-TIPOJQXH  (JIOTOBOD
BO3ME3/THOTO OKa3aHWs yCJYr), a TakKe TPOM3BECTH TNPEJABAPHUTCILHYIO OIUIaTy
yKa3aHHOTO ToBapa (YyCIYyrH) MyTeM HAIMYHBIX PacyeToB JHMOO TMEepeBoja JICHEKHBIX
CPEJICTB BIIAJIETIbIly arperatopa B paMKax NMpUMEHSIEeMbIX (OopM OC3HATMYHBIX PAcueTOB B
COOTBETCTBMM C IIYHKTOM 3 CTaTbH 16 mactosmero 3akona u ®denepanbHbIM 3aKOHOM
ot 27 moust 2011 roga Ne 161-®3 "O nHammoHalbHOM IwiaTe)HOM cucteme". (A03ar
BBeaeH - Denepanmphblii 3akoH 0T 29.07.2018 Ne 250-D3) (B penakiuun  dejpepaibHOTO
3akoHa oT 31.07.2020 Ne 290-D3)

TI'TABA 1. OBIIUE ITOJIOKEHUA

Crartbs 1. [IpaBoBoe peryirpoBanie OTHOLICHUN B 00J1aCTH 3aIUTHI IIPAB

norpeduTesiei

1. OtHomIeHus B 001aCTH 3aIIUTHI TIpaB NOTpeduTeneil peryaupyrorcs ['paxaaHcKim
kogekcom Poccuiickoit denepanny, HacTosuM 3aKOHOM, JAPYrUMHU (eaepanbHbIM U



3aKOHaMM (Janee - 3aKOHbl) W NPUHUMAEMbIMM B COOTBETCTBMM C HUMHM HHBIMU
HOpMaTHUBHBIMH TIpaBOBbIMU akTamu Poccuiickoit @enepanun. (B penakunu deneparbHOTO
3akoHa 0T 21.12.2004 No 171-D3)

2. [lpaButesnsctBo Poccwmiickoit depepanyi He BIpaBe Mopydarb ¢eaepaibHbIM
OpraHamM HCIIOJTHUTEIbHOW BJIACTH IPUHUMATh aKThI, COJEPIKALME HOPMBI O 3alllUTe IpaB

NoTpeOuTeeH.

[IpaBurensctBO Poccuiickoit ®enepaiuu BOpaBe W3AaBaTh [Jisl MOTpeOUTens u
nponaBna  (MBTOTOBUTENS,  WCTIOJTHUTENSI, YINOJHOMOYEHHOW  OpraHm3alud — WIU
YIIOJJTHOMOYEHHOTO  MHAMBHAYAJbHOTO  MpPEANPUHUAMATENS, HWMIIOpTEepa, BIIaelbIa
arperaropa) mpaBwia, 00s3aTejbHbIE TMPU 3aKIIOYEHUM W WCIIOJTHEHHH ITyOJIWYHBIX
JIOTOBOPOB (JIOTOBOPOB PO3HMYHON KYIUTH-TIPOJAXKH, HEPrOCHAOXKEHMS, JOTOBOPOB O
BBITIOJTHEHUU paboT W 00 okazaHum yciyr). (A63an BBeaeH - DenepaibHbl 3aKOH
o1 21.12.2004 Ne 171-®3) (B penaximu Penepansroro 3akoHa ot 24.04.2020 No 144-D3)

(AG3anr BBeaeH - denepanbhpiii 3akoH oT 25.11.2006 Ne 193-®D3; yrpatun cuiy -
®enepanbabiii 3ak0H 0T 18.07.2011 No 242-D3)

Cratbs 2. MexkayHapoanbie 10roBopbl Poccniickoit ®enepauun

1. Eciu mexxaynapoiHeiM 10T0BOpoM Poccuiickoit denepanuy yCTaHOBJIEHbI WHBIE
MpaBWjia O 3allUTe TpaB MOTPEOUTENICH, YeM Te, KOTOPhIE MPETyCMOTPEHBI HACTOSIIUM
3akoOHOM, TPUMEHSIIOTCS  TpaBWIa  MEXIyHapoJHoro  joroBopa. (B pemakium
®enepanpHoro 3akoHa oT 08.12.2020 Ne 429-D3)

2. Pemennsi MeXrocy/apCTBeHHbIX OpPraHOB, NMPHUHATHIC HA OCHOBAHHMH TIOJIOXKECHHM
MEXIYHApOAHbIX  A0roBopoB  Poccuiickorr  Penepaumum B MX UCTOJKOBAHMY,
npotuBopeyaiieM Koncturynuu Poccuiickoit @enepanny, He MOJJICKAT WCTIOJHEHHIO B
Poccuiickoit ®@enepanuu. Takoe MPOTHBOpPEYHE MOMKET OBITh YCTAHOBJICHO B TOPSJIKE,
ompesiesieHHOM  (eliepalbHbIM  KOHCTUTYIHMOHHbIM  3akoHOM. (IlyHkr  BBemeH -
®enepanbubiii 3ak0H 0T 08.12.2020 No 429-D3)

Crartpa 3. [IpaBo noTpeduTesieil Ha NpocBeLieHNE B 00JI1aCTH 3alMThHI IIPaB
norpeduTesiei

[IpaBo moTpeOuTeneld Ha MPOCBENICHHEe B OOJIACTH 3alUTHI TPaB TIOTpeOHTEICH
obecrieunBaeTCs MOCPEICTBOM BKJIFOUEHUS COOTBETCTBYIOIIMX TpeOOBaHMil B eiepaabHbIe
rOCyIapCTBEHHbIE 00pa3oBaTeIbHbIC CTAHAAPTHI U 00Pa30BaTeIbHBIC MPOTPAMMBI, & TAKKE
MOCPEJCTBOM OpraHM3allid CUCTeMbl HHPOPMAIMU MoTpedureneid 00 MX MpaBaXx U O
HEOOXOAMMBIX JEUCTBUSIX TO 3ammTe 3TuX mpaB. (B pemakium denepalsHOro 3akoHa
ot 02.07.2013 Ne 185-D3)



Crartpi 4. KauecTBO TOBapa (padoThl, ycJIyru)

1. IlponaBern; (ucmosHUTENb) 00s3aH TMepenaTh MOTPEOUTENI0 TOBAp (BBIIOJIHUTH

paboTy, OKa3aTh yCIyry), KaueCTBO KOTOPOIO COOTBETCTBYET JOTOBOPY.

2.1lpu OTCYTCTBMHM B JIOTOBOPE YCJOBHH O KadecTBe ToBapa (pabOThI, YCIYTH)
npojaaBel] (MCTIONHUTENb) O0s3aH Tepeaarh MOTPEOUTeI0 TOBap (BBITIOJHUTH paboTy,
0Ka3arh YCIYTY), COOTBETCTBYIOIIHI OOBIYHO TPEIbBISIEMBIM TPEOOBAHMSIM ¥ TIPUTO THBII
TUTSL TIeTIEH, JIJIT KOTOPBIX ToBap (paboTa, yciayra) Takoro poja oObMHO HcTiob3yeTcs. (B
penakimn denepanbHoro 3akoHa oT 25.10.2007 Ne 234-D3)

3. Ecim mpopaBery (MCMOJIHHUTEN) TPU 3aKFOUYCHUAW JOTOBOpa OBUI TIOCTaBJICH
MOTpeOUTENIEM B M3BECTHOCTh O KOHKPETHBIX IEJIIX MPHUOOPETeHUS TOBapa (BBIMOJTHEHUS
padoThI, OKa3aHWS YCIYTH), MpojaBel] (MCTIOJIHHWTENh) O00s3aH Tepenarh MOTPEeOUTEro
ToBap (BBIMOJHUTH pPabOTy, OKa3aTh YCIYry), NPUrOIHBIA I HCTOJIb30BaHUSI B

COOTBCTCTBHH C OTUM U LCIIMU.

4. Ilpu npojake ToBapa Mo oOpasiy u (WIM) OMHMCAHMIO TPOJIaBel] 00s3aH MepeaaTh
MOTPEeOUTEITIO TOBAP, KOTOPBIN COOTBETCTBYET 00pa3ily U (MIJIHM) OMHUCAHMUIO.

4'. Tlpu nmpofake OTAETbHBIX BHIOB TEXHMUECKHM CJIOKHBIX TOBAapOB  C
NPEeABAPUTEIILHO YCTAHOBJICHHBIMU TPOTPAMMAaMHU ISl JIEKTPOHHBIX BBIYHMCIUTEIbHBIX
MallMH MOTpeOUuTeN 0 0bOecneurnBaeTCsl BO3MOXKHOCTh MHCIOJb30BaTh OTAEIbHbIE BHUIIBI
TEXHUYECKN CJIOKHBIX TOBAPOB C IPEABAPUTENIBHO YCTAaHOBJIEHHBIMH POCCHHCKUMH
MPOTPaMMaMH JUTSL AJIEKTPOHHBIX BBIYUCIIUTEIBHBIX MAallWH. [lepedeHp OTAENIbHBIX BHAOB
YKa3aHHBIX TEXHUYECKH CJIOKHBIX TOBApOB, MOPSAJOK COCTABJICHUS M BEJICHHS IEPEUHS
POCCHHCKHUX MPOTpamMM JUISl AJIEKTPOHHBIX BBIYUCIUTEIBHBIX MAIIMH, KOTOPBIE JOJIKHBI
OBITH TpPEBAPUTEILHO YCTAHOBJICHBL, M TOPSJOK HX TMPEABAPUTEIbHOW YCTAHOBKHU

onpenessitorcs [IpasurensctBom Poccuiickoi e nepannu.

[IpenBapuTelIbHO YCTAHOBJICHHBIE MPOTPAMMBI JJISl 3JIEKTPOHHBIX BBIYHCIUTEIbHBIX
MallMH, HCIMOJIb3yeMble TOTpeOUTeeM Ha OTHCIbHBIX BHIAX TEXHUYECKH CJIOKHBIX
TOBAapOB i JOCTyna K wuHpOpMalmud Ha  caiWrax B  HMHPOPMALMOHHO-
TEJCeKOMMYHUKAIMOHHON cetn "MHrepHeT", m0mKHBI oO0ecrneuynBaTh BO3MOXKHOCTH
UCTIOJIb30BaHMsl 0€3 JOTMOJIHUTENbHBIX HACTPOEK (M0 YMOJIYAHWIO) MOWCKOBOW CHUCTEMBI,
CTPAaHOM TPOUCXOXKIECHUA KOTOpou sBisAeTcs Poccuiickas Penepauuss WM JApyrue
roCy/apcTBa - 4JeHbl EBpasuilcCKOro 3KOHOMUYECKOTO COI03a, B MOPAJIKE, YCTAaHOBICHHOM
[TpaBurensctBoM Poccuiickoit deneparuu. TpeGoBaHus K yKa3aHHOM MOUCKOBOM crucTeMe

U TIOPAZIOK €€ ompeJiesieHus1 ycTaHaBiuBatoTes [IpaButensctBoM Poccuiickoit Denepannu.

(ITynkr BBenen - @enepanbubiii 3ak0H OoT 02.12.2019 Ne 425-D3, aG3an BTOpOM
BcTymnaeT B cuity ¢ 1 momst 2021 rozga)



5.Ecmum 3akoHaMM WM B YCTAQHOBJIEHHOM UMU TIOPSAKE MPEIYCMOTPEHBI
o0s13aTesbHbIE TpeOoBaHMA K TOBapy (paboTe, yciyre), mpojaBell (MCTOJHUTEh) 00s3aH
nepenarb MOTPeOUTEI0 TOBap (BBIMOJHUATH paboTy, OKa3aTh YCIIyTy), COOTBETCTBYIOIIHA
1M TpeboBanusiM. (B penakunu @enepanbHoro 3akoHa ot 21.12.2004 Ne 171-D3)

Crartbs S. [IpaBa u 00513aHHOCTH U3rOTOBUTEJISI (UCTIOJTHUTEISA, IPOJIABIA) B
00JI1aCTH YCTAHOBJIEHHS CPOKA CI1YKObI, CPOKA I'OIHOCTH TOBapa

(paboThI), a TaKKe rAPAHTHIHOI 0 CPOKa Ha TOBap (padoTy)

1.Ha ToBap (paboTy), mNpeaHa3HAUEHHBINM I JJIMTEIBHOTO HCIOJIb30BaHM,
M3TOTOBUTENH (UCTIOJHUTENh) BIPaBEe YCTAHABIMBATH CPOK CIIYXKOBI - MEPUOJI, B TEUCHHE
KOTOPOTO  M3TOTOBWUTENh  (MCTIOJNIHUTENb) OO0sByeTcss o0ecreuuBarh MOTPEOUTEIIO
BO3MO>KHOCTb MCTIOJIb30BaHUs ToBapa (paboThl) MO HA3HAYEHHUIO U HECTU OTBETCTBEHHOCTD
3a CYILECTBEHHbIC HEJIOCTATKM Ha OCHOBAaHMHU ITyHKTa 6 ctarbu 19 u nyHkra 6 ctatbu 29

HacTosmiero 3akoHa. (B penakuuu @enepanbroro 3akoHa ot 21.12.2004 Ne 171-D3)

2. M3rotoBurenb (MCTIOJNHUTENb) O00s13aH YCTaHAaBIMBATh CPOK CIY>KObI TOBapa
(paboTBI) JUIMTEIILHOTO TIOJH30BAaHWSI, B TOM YHUCJIE KOMIUICKTYIOIIMX M3ACIHNA (JIeTaIcH,
y3JI0B, arperaroB), KOTOPbIE M0 UCTEUEHUHU OIPEJICJIEHHOTO TMEepHOJa MOTYT MPEJCTaBIISATh
OTIACHOCTH JUIS JKM3HH, 3J0POBbS TOTPEOUTENs, MPUMHUHATH BPEJ €T0 WUMYIIECTBY WIH

okpyxatouieii cpeze. (B penakuuu ®enepansHoro 3akona ot 21.12.2004 Ne 171-D3)

3. Cpok ciyxObl TOBapa (pabOThl) MOKET WCUHCISTHCA EAMHUIAMH BpPEMEHH, a
TaKKe WHBIMH €IMHUIIAMHU M3MEpEeHUs (KIWIOMETpaMH, METPaMU U MPOYUMH €TUHHUIIAM U
mMepeHusi UcXo1s1 u3 (HYHKIIMO HATTbHOTO HazHaueHus ToBapa (pesynbrara padboTsl)). (B

penakiym denepanbHoTo 3akoHa 0T 17.12.1999 Ne 212-D3)

4. Ha mpoaykThl TUTaHUs, TaphOMEpPHO-KOCMETHIECKHAE TOBAaphbl, MEIUKAMEHTHI,
TOBapbl OBITOBOM XHMMHUHM ¥ WHbIE TOJOOHBIE TOBapbl (PabOThI) W3TOTOBUTEIIH
(ucoTHUTENH) 00sI3aH YCTAHABIMBATH CPOK TOJHOCTH - TIEPHOJI, TI0 UCTCUYCHHH KOTOPOTO
ToBap (paboTa) CUMTAETCs HEMPHWIOJHBIM JJIl WCIOJb30BaHMsA T0 HazHaueHumio. (B

penakiym denepanpbHoTo 3akoHa oT 21.12.2004 Ne 171-D3)

5. [Iponaxxa ToBapa (BbIMOJHEHUE PabOTHI) MO HMCTEUEHWH YCTAHOBIEHHOTO CpOKa
TOJIHOCTH, a TaKke TOBapa (BBINOJTHEHHE PabOThI), HA KOTOPBIN JODKEH OBITh YCTAaHOBICH
CPOK TOJTHOCTH, HO OH HE yCTaHOBJIEH, 3anpeniaerca. (B penakimm deneparsHOro 3akoHa
0T 17.12.1999 Ne 212-®3)

6. U3roToBuTenh  (MCTOJIHWTENIL) BIpaBE YyCTaHABIWMBaThb Ha ToBap (paboTy)
rapaHTUWHBIA CPOK - TEPUOJl, B TEYCHHWE KOTOPOTO B Ciydyae OOHApY)KEeHUS B TOBape
(pabote) HemocTaTka M3TOTOBUTENb (WCTIONHUTENb), MPOAABEl, YMOJHOMOYEHHAS

opraHmzanysi WIA YMNOJHOMOYEHHbI WHAMBUIYAIbHBIA MpEeINpUHUMATEb, HUMIIOPTED



00s13aHbl yJIOBJIETBOPUTH TPEOOBAHUS MOTPEOUTES, YCTAHOBICHHbIE CTaThaMu 18 u 29

HacTosmero 3akoHa. (B penakiuu ®@enepanbHoro 3akona ot 21.12.2004 Ne 171-D3)

W3roTtoBurens BhpaBe MPHUHATH 00S3aTEIbCTBO B OTHOILIECHWM HEJOCTATKOB TOBApA,
0OHapy’Ke HHBIX 110 UCT€YEHUU YCTAHOBJIEHHOI'O UM I'apaHTUIHHOTO CPOKA (JONOIHUTEIBHOE

00s13arenbeTBO). (AO3ar BBeieH - denepanbhbiii 3akoH oT 21.12.2004 Ne 171-D3)

ConeprkaHrie TOTOJHUTEIILHOTO 00513aTeIbCTBA M3TOTOBUTEIIS, CPOK JCHCTBUS TAKOTO
00s13aTeNbCTBA U TIOPSIIOK OCYIIECTBIICHHUS MOTPEOUTENIEM MPaB TI0 TAKOMY 00s3aTeIIbCTBY
OTIPE ICJISFOTCS M3rOTOBHUTCIICM. (AG3arg BBEJICH - e nepaibHbIiI 3aKOH
ot 21.12.2004 Ne 171-®3)

7.IlponaBeny BIpaBe YCTaHOBUTh HA TOBAp TapaHTHMHBIN CpOK, €CIM OH He

YCTAHOBJICH N3TOTOBUTCIICM.

[IponaBer; BmpaBe NPHHATH OOS3aTEIBCTBO B OTHOIICHWHM HEJIOCTAaTKOB TOBApa,
0OHApYXEeHHBIX TI0 WCTEYEHUHU TapaHTHUHAHOTO CPOKA, YCTAHOBJIEHHOTO HW3TOTOBUTEIIEM

(HoTOJIHUTETLHOE 00S3aTEeIILCTRO).

ConepxaHrie JOTIOJHUTEIHLHOTO 00s3aTeNIbCTBA MPOAABIA, CPOK ACHCTBUS TaKOTO
00s13aTeNbCTBA U MIOPSIIOK OCYIIECTBIICHUS MOTPEOUTENIEM TPaB 0 TAKOMY 00s3aTeIbCTBY

ONPCACIIAOTCA JOTOBOPOM MCIKIAY HOTpC6I/IT€J'I€M U MPpOAaBLIOM.

(ITynkr B penaxiuu @enepanbHoro 3akoHa oT 21.12.2004 Ne 171-D3)

8. UsroroBurens (mpojaBen) HECET OTBETCTBEHHOCTh 3a HEJOCTaTKU TOBapa,
OOHapy)KeHHbIE B TEYECHHWE CpOKa JCHCTBHS JOTIOJHUTEILHOTO 00S3aTeIbCTBa, B
COOTBETCTBMM C ab3alieM BTOpPbIM MyHKTa 6 cTarbu 18 HacTosimiero 3akoHa, a TOCIe
OKOHYAHMs CPOKa JACWCTBUS JTOTIOJIHUTEIILHOTO 00SI3aTEIhCTBA - B COOTBETCTBHH C IMYHKTOM
5 crarbm 19 wHactostmero 3akona. (Ilymkr BBemen- ®enepanbHblii  3aKOH
ot 21.12.2004 Ne 171-®3)

Cratps 6. O0A3aHHOCTH H3rOTOBUTE/IS 00eCTIeYUTh BO3MOKHOCTH PEMOHTA H

TEXHUYIECCKOI'0 06c.11y>1mBam/m TOBapa

NzrotoBurens 06s3aH 00ecneynTh BOBMOKHOCTh HCIIOJH30BaHMS TOBAapa B TEUCHHUE
€ro cpoka CciayxObl. [l 3TOi 1eian M3roTOBUTEb 00ECIEYMBAET PEMOHT M TEXHHUYECKOE
oOcmy)XMBaHHE TOBapa, a TakKXe BBIMYCK U TOCTaBKY B TOPrOBbIE U PEMOHTHBIC
OpraHm3allid B HEOOXOJMMBIX JJII PEMOHTa U TEXHUYECKOTOo OOCIy>KMBaHUS 00BeMe W
AaCCOPTUMEHTE 3alac HbIX YacTell B TE€UEHHE CpPOKa MPOU3BOJCTBA TOBApa U IMOCIE CHITHS
€ro ¢ MPOM3BOJACTBA B TCUCHHE CPOKA CIIy>KOBI TOBapa, a MPU OTCYTCTBUHM TaKOTO CPOKA B

TEYeHHe JIECSITU JIET CO AHS TMepelaur TOBapa MoTPEOUTEIIIO.

Crarbs 7. [IpaBo norpeduTessi Ha 0e3011aCHOCTH TOBapa (padoThl, yCJIyru)



1. IToTpeburens UMeeT mpaBo Ha TO, 4TOOBI TOBap (paboTa, yciayra) mpu OOBIYHBIX
YCIIOBHSIX €T0 HCTIOJIb30BaHMs, XpaHEeHUs, TPAHCTIOPTUPOBKH U YTIIH3alMU ObUT 6e30maceH
IUISL JKU3HU, 370pOBbs TOTPEOUTENIS, OKPYKAIOIIEH Cpefbl, a Takke HE MPUYMUHSIT Bpe]
UMYIIeCTBY ToTpeOurensi. TpeOGoBaHMs, KOTOPHIC JOJDKHBI 00ecTednBaTh OE30MACHOCTD
TOBapa (paboThl, YCIAYTH) JJIsl KU3HU U 3JI0POBbSI TIOTPEOUTENs, OKpY)KAIOIIEH Cpesibl, a
TaKke MpeJOTBpalllcHWEe TNPUYMWHEHUS Bpella HWMYIIECTBY TMOTPEOUTENs, SBISIOTCS
00s13aTeNIbHBIMA M yCTAHABIMBAIOTCS 3aKOHOM WIM B YCTaHOBICHHOM M topsiake. (B

penakiumn OenepanpHoro 3akoHa oT 17.12.1999 Ne 212-D3)

2. M3rotoBurenb (ucronHUTENs) o00si3aH oOecrieynBaTh 0€30TIACHOCTH TOBapa
(paboThl) B TeUeHHWE YCTAaHOBIIEHHOTO CpOKa CIYObl WIM CpOKa TOJHOCTH TOBapa

(paboThI).

Ecimm B cooTBeTcTBMM ¢ MyHKTOM | CcTarhbu 5 HacTosmero 3aKkoHa W3TOTOBUTEIH
(McrosTHUTENh) HE YCTAaHOBHWJ Ha TOBap (paboTy) CpPOK CIykObI, OH 0053aH 00ecCTIeunTh
0e30macHOCTh ToBapa (paboThl) B TEYEHUE AECSATH JIET CO JIHA INepenadu ToBapa (paboThl)

MO TPEeOUTETIO.

Bpen, npuuuHEHHBIN KU3HU, 37J0POBBI0 WM UMYIIECTBY TOTPEOUTENS BCJICICTBUC
HeoOecreueHus: 0€30MacHOCTH ToBapa (paboThl), TOJICIKHUT BO3MEIICHHIO B COOTBSTCTBHI

co ctarbeli 14 Hactosmiero 3akoHa.

3. Ecimu st 6e30macHOTO MCTONb30BaHKus ToBapa (paboThl, YCIYTH), €ro XpaHeHUs,
TPAaHCTIOPTUPOBKHU U YTWIM3ALUU HEOOXOIUMO cOOJI01aTh CrielMallbHbIe MpaBwia (jaaiee -
npaBuJia), M3TOTOBUTENb (MCTIONHUTEIb) 00s13aH yKa3arh 3TH MpaBwia B CONPOBOAUTEIILHON
JOKyMEHTallud Ha TOoBap (paboTy, yCJyry), Ha HTHUKETKE, MapKUPOBKOW WM HHBIM
crocoOoMm, a mpojaser] (MCTOJIHUTENb) O0s3aH JIOBECTH OSTH TpaBWia JI0 CBEACHUS

noTpeoures.

4. Eciu Ha ToBaphl (paboThl, YCIyrd) 3aKOHOM WIM B YCTAHOBJICHHOM WM TOPSIIKE
YCTaHOBJICHBbI 00s13aTeNIbHbIe TpeOOBaHus, 00ecTeunBaloIIre UX O€30MacHOCTh ISl )KU3 HU,
3I0pOBBSI TIOTPEOUTENSI, OKpYXAIOIIEH Cpelbl M MpeJoTBpalleHue NPUYMHEHUs Bpeaa
HUMYIIIECTBY NMOTPEOHTEIISI, COOTBETCTBHE TOBApOB (paldoT, yCIIyT) YKa3aHHBIM TPEOOBAHUAM
MOJJIEKUT O0SI3aTeIbHOMY TIOATBEP)KICHUIO B TOPSAJIKE, NMPEIYCMOTPEHHOM 3aKOHOM H
WHBIMH TIpaBOBbIMH akTamu. (B penaximu denepampHoro 3akoHa ot 21.12.2004 No 171-
d3)

He nomyckaercs mpogaxa ToBapa (BBINOJIHEHUE PAOOTHI, OKa3aHUE YCIYrH), B TOM
9uclie UMIIOPTHOTO TOBapa (paboTel, yciyru), 0e3 uHpopmammm 00 00s3aTeILHOM
MOJITBEPXKICHUM €TO COOTBETCTBMSI TPeOOBaHMSM, yKa3aHHbIM B IyHKTEe | HacTosiiei

CTaTbM.

(ITyskr B penakmun @enepanpbHoro 3akoHa 0T 17.12.1999 Ne 212-D3)



5. Ecnn ycTaHOBIIEHO, YTO TIpU COOJTIOIEHUH TIOTPEOUTEIEM YCTAHOBJICHHBIX TPaBUI
WCTIONIb30BaHMsA, XpPAaHCHUS WIKM TPAHCTIOPTHUPOBKH TOBapa (pabOThl) OH MPUIUHACT WIH
MOMET TPUIHHATH BPEJl KU3HH, 30POBBI0 M MMYIIECTBY TOTPEOUTENSI, OKPYXKAIOMIECH
cpeje, M3TOTOBUTEINb (HCIIOJIHUTENh, TIPOJaBell) 00s3aH He3aMeIJIMTEIbHO MPHOCTAHOBUTH
€ro TPOM3BOJCTBO (peaM3aliio) 10 yCTPaHEHWs] TPUYMH Bpella, a B HEOOXOIMMBIX
ClydasX MPUHATH MEpbhl N0 W3BATHIO €ro u3 000poTa U OT3BIBY OT MOTPeOUTES
(noTpebureei).

Ecim nmpuuanHel Bpena yCTpaHUTh HEBO3MOKHO, M3TOTOBUTEIH (HCTIOJIHUTEIH) 00s13aH
CHTh TaKo¥W ToBap (paboTy, yCiayry) ¢ mpom3BoACTBa. [Ipy HEBHITIOTHEHUN W3TOTOBUTEIICM
(uconmHMTENIEM)  OTOM  OOS3aHHOCTH  YMOJTHOMOYEHHBIM  (pefepambHBI  OpraH
WCTIOJTHUTEJILHO M BJIACTH MPUHUMAET MEPHI TI0 OT3BIBY TaKOTO TOBapa (pabOThI, YCIYTH) C
BHYTPEHHETO0 pbIHKA U (WIKM) OT TOTpeOuTens WIid TOTpedureael B MOpsAKe,
YCTaHOBIIEHHOM 3aKoHOJaTenbcTBOM Poccutickoit denepanmm. (B pemakimu denepanbHbIX
3akoHOB 0T 21.12.2004 No 171-®3; o1 18.07.2011 Ne 242-D3)

YOBITKY, IPUY MHEHHbIE TIOTPEOUTEIIO B CBSI3U C OT3BHIBOM TOBapa (paboThl, yCIIyTH),

T0,IJIEKAT BO3MEIICHUIO M3TOTOBUTEJIEM (MCTIOJTHUTEJIEM) B TIOJTHOM 00BEMe.

6. (ITyskr yTpaTun cwity - @enepanbHeiii 3akoH ot 21.12.2004 No 171-D3)

Crartbs 8. IIpaBo noTpeduTtessi Ha nHGOpMaLUIO 00 U3rOTOBUTEIE

(ucnosiHUTENIE, TPOAABIIE) U 0 TOBapax (padoTax, ycJayrax)

1. IToTpeOuress BpaBe OTPeOOBATh MPETOCTABICHUS] HEOOX0IUMOH U JJOCTOBEPHOI
uHpopmaimu 00 w3roToBuTeNe (UCMOJHUTENE, MPOJABILE), PEXKUME €ero paboThl U
peamByeMbIX UM ToBapax (paboTax, yciyrax).

2. Yxa3zaHHas B IMyHKTe | HacTosmIeH cTaTb HHPOPMAITUSI B HATJBTHON U JOCTYITHON
dbopme HOBOAWTCS 1O CBEACHHWS TMOTpeOUTENIe TpU 3aKJIIOUYEHWH JOTOBOPOB KYIUIH-
MPOJAKH U IOTOBOPOB O BBINOJHEHUH PA0OT (OKa3aHUM yCJIyT) CTIOCOO0aMU, IPUHATHIMU B
OTHIEJBHBIX cepax oOCTyKUBaHUsI MOTPEOUTENICH, HA PYCCKOM SI3BIKE, a JOTIOJHUTEIIHHO,
M0 YCMOTpPEHHIO M3TOTOBUTENS (MCIIOJHUTENS, MPOJIaBlia), Ha TOCYIapCTBEHHBIX S3BIKAX
cyosekToB Poccuiickoii deneparuu v poTHBIX sI3bIKax Hapo 0B Poccuiickoii deneparum.

3. YnonHOMOYEHHass OpraHu3anys WIM  YIOJHOMOYCHHBIH  WHIWBHUIYallh HbIH
MpeINPUHUMATE b 10 TPEOOBAaHMIO MOTpeOUTEIIsI 00s3aHbI MPETI0CTABUTH TI0ITBEPKIICHNE
CBOMX TIOJIHOMOYMI, BBITEKAIOMIMX M3 3aKIIOUEHHOIO0 MMHU JIOTOBOpAa C H3TOTOBUTEJIEM

(mpomasriom). (ITyskT BBeneH - @enepanbHbiii 3akoH oT 29.07.2018 Ne 250-D3)

Crarps 9. Undopmanus 00 m3roroBuTesie (MCIOJTHHUTENE, IPOAABLE, BIaJeIbIe
arperaropa)

(HammeHnoBanue B penakimu ®enepansHoro 3akoHa oT 29.07.2018 Ne 250-D3)



1. I3rotoBurens  (MCHOJHUTENb, MpOJABEl)) 00s3aH JOBECTH JO CBEICHUS
notpeburens GpupMeHHOE HaMMEHOBaHUE (HAMMEHOBAHHWE) CBOEH OpraHM3allud, MECTO ee
HaxoxaeHus (aapec) W pexum ee pabotel. [lpomaBer (WcmoJiHUTENB) pa3MelnacT
yKkazaHHylo uHbopMaimo Ha BbBecke. (B pemakmmm  denepanmpHoro - 3akoHa
ot 21.12.2004 Ne 171-@3)

N3rotoBurens (MCMOJHUTENb, MPOJAABEL) - WHAMBUIYAJbHBIA MpeANpUHAMATEIb -
JIOJDKCH TIPEOCTABUTHh TIOTPEOUTETI0 MHPOPMAIMIO O TOCYIApPCTBEHHOW PETHCTPAIUUA W

HaMMEHOBAHUH 3aPETHCTPUPOBABIIETO €TI0 OpraHa.

W3zrotoBurens (mpojasery) 00s3aH TOBECTU 10 CBEACHHUS MOTpeOUTeNs GpupMeHHOe
HaMEHOBaHWE (HAMMEHOBAHHWE), MECTO HAXOXICHUsA (aapec) U pexuM padOThI
YIOJTHOMOYEHHO M OpraHu3aIu WIH YTOJTHOMOYE€HHOTO WH/IVBU1YaJIbHOTO

npeanpuHUMaTtesisi. (Ab3ar BBeeH - Deaepanbhbiii 3aKoH ot 29.07.2018 Ne 250-D3)

1'. VIoNHOMOYEHHAs OpraHM3alisl WIM  YIOJHOMOYEHHBIH  MHIMBHIYalb HbIil
npeANprUHUMAaTeNb B cilydae oOpaiieHus noTpeduresiss o0s3aHbl JOBECTH 0 €r0 CBEJACHHS
unpopmarmo o cebe u w3rotosurene (mpozaasne) ((pUpMEHHOE HAUMEHOBAHUE
(HaMMeHOBaHWE), MECTO HaxoXKAeHus (aapec), peXuM pPabOThI, TOCYIAPCTBEHHBIN
PETUCTPALIMOHHBINT HOMEp 3alMUCH O CO3JaHHM IOPUIMYECKOTO JIHMIA, (HaMUIHIO, WM,
OTYECTBO (€ClM WMEEeTCs), TOCYIapCTBEHHBI PETUCTPAIIMOHHBIA HOMEp 3amucu O
TrOCYIapCTBEHHON perucTpaiu (U3HIeCKOro JMia B Ka4eCTBE HHAWBUIYAILHOTO
npeAnpuHUMaTesisi).  YTNOJHOMOYEHHasT  OpraHu3alus WIA  YHNOJHOMOYEHHBIH
WHIVMBUNYaJIbHBIM TNpeaNpUHUMAaTeb BOpaBe JOBECTH JO CBENEHHs MoTpeOureneit
nHpopManuio 0 cebe MOCPeACTBOM €€ pasMEIIeHHs Ha CBOEM caiTe B MH()OpPMAIHOHHO-
TeJIeKOMMYHUKaImo HHOM cetu "MurepreT", mHpopmanmo 06 m3roToBurese (MpojaBlie)
MOCPEJCTBOM pa3MEIICHUs Ha CBOEM caifTe B MH()OPMALIMOHHO -TEJIEKOMM YHUKAIIHO HHOM
cetu '"MHrepHeT" CCBUIKM Ha CTpaHUWIly calra wm3TOTOBHTENS (MpOJaBlia) B
WH(pOPMAITMOHHO -TEJICKOMMYHUKAITMOHHOM ceTr "MHTepHeT", comepxanryto UHPOPMAIIHIO
00 mrotoBurene (nponasie). ([Iynkr BBeneH - @enepanbheiii 3akoH oT 29.07.2018 Ne 250-
@3)

12, Bnazesen; arperatopa o6s3aH JOBECTH 0 CBEIEHNs TIOTpeOuTeneil mahopManmo
o cebe u mponasie (ucmonHurese) (pupMeHHOe HAaUMEHOBaHUE (HAUMEHOBAHHE), MECTO
HaXO>XIeHUs (aapec), pexkuM paboThl, TOCYAaPCTBEHHBIN PETUCTPAIIMOHHBIN HOMEP 3aIlvc U
O CO3JaHMM IOPWIMYECKOTO JiMia, (aMwinio, WMs, OTYeCTBO (eciu uMeeTcs),
TOCYIAapCTBEHHBIN PETUCTPALMOHHBIM HOMEDP 3alMCHM O TOCYIAPCTBEHHOM pErUCTpaluu
Gm3uYecKoTo NMIla B KAa4eCTBE HWHAMBUIYAIbHOTO TNpeANpUHUMATEls1), a Takke o0
MMEIOIIMXCS M3MEHEHUAX B yKa3aHHOHM mHpopMmaiuu. Brangenen arperaropa JOBOAMT 0
CBe/leHUs noTpedureneil nHpopmaluo o cede 1 npoaaBlie (UCHOIHUTENE) MOCPEACTBOM €€
pa3MellleHus Ha CBOMX caiTe u (WIM) CTpaHUIE caifta B HMH)OPMAIMOHHO-

TeJeKoMMyHUKarmo HHOM cetn "MurepHet". MubDopmanmro o mponaaBiie (MCTIOJTHUTEIIC)



BJIaJ€JIel] arperaropa BIIpaBe JOBECTH [0 CBEIEHUA MOTpeOuresell MoCpeaCcTBOM
pa3MelIeHusT Ha CBOMX cadWTe u (WIM) CTpaHMIEe caiita B  HMHPOPMAIMOHHO-
TeJIEKOMMYHUKAIMO HHOM cetn "M HTepHeT" CChUIKM Ha caWT mpojaBiia (WCTIOJTHHUTENS) B
MHPOPMAIIMOHHO-TEJICKOMMYHUKAaIMOHHO  cetn  "HMarepuer".  (IlyHkTr  BBeneH -
®enepanbubiii 3ak0H 0T 29.07.2018 Ne 250-D3)

13. Tlpomaser] (MCTIONHMTENb) 0O0S3aH TPEJOCTABHTh BIANENbIly arperaropa u
pa3MeCTHUTh Ha CBOEM caire B MH(POPMAIIMOHHO -TeJIEKOMMYHUKAITMOHHOM cetn "MHTepHeT"
(pH €ro HANMYMH) JOCTOBEPHYI0 HHpOpPMAIMIo o cebe, yKa3aHHyl0 B NyHKTe 12
HACTOSAIIEH cTaThu. B ciydae, eciim IMEIOTCS M3MEHEHMSI B TaKO i MH(OpMaITiy, TIPOTaBell
(uconHUTENL) O0S3aH B TEYEHHE OJHOTO paboyero MHA ¢ MOMEHTa BHECCHHS B HeEe
M3MEHEHUI COOOIINTh BIAJIEIbIly arperaropa 00 3THX M3MEHEHUSIX U Pa3MECTUTh MX Ha
CBOEM caiite B HMH(POPMAIIHOHHO-TEJICKOMMYHUKAIIMOHHON cetu "MurepHer" (mpu ero
Hanmauu). Brnanenen arperaropa 00si3aH BHECTH 3T W3MEHEHUs B HHPOPMALUIO O
MpoAaBIie (MCTIOJTHUTESIE) B TEUCHHE OJTHOTO pabodvero JHs, eCJI pa3MeEIeHUe yKa3aHHON
MHpOPMAIUKA OCYIISCTBISIETCS Ha CalTe Biaesblla arperaropa u (WiaHd) €ro CTPaHHIEC
caifra B mH(pOpMaIuo HHO-TeekoMMyHUKalmonHon cetu "Mutepuer". (IlyHKT BBeeH -
®enepanbubiii 3ak0H 0T 29.07.2018 No 250-D3)

2.Ecim BUn JAesATENbHOCTH, OCYIIECTBISIEMBI K3TOTOBUTENIEM (MCTIOJIHUTEIEM,
MPOJIABILIOM ), TIOJIJICYKUT JIMIIE H3UPOBAHUIO M (WIM) UCTIOTHUTENb UMEET TOCYNAPCTBEHHYIO
aKKpeUTalfio, 10 CBEIEeHUs MoTpeOuTess A0JDKHA OBITh JOBeAEHa MHOpMalus O BHIE
JeATeIbHOCTH M3TOTOBUTENS (MCTIOJIHUTEIS, IPOIaBIia), HOMepe JMIEH3UU U (WIIH) HOMeEpe
CBHJIETEJILCTBA O TOCYAAPCTBEHHOM aKKPEUTAIINH, CPOKAX JICHCTBUS YKa3aHHBIX JIUIICH3 UK
u (W) CBUICTENbCTBA, a Takke HHPopMalysi 00 oOpraHe, BBIIABIIEM yKa3aHHBIE

munensmio U (win)  cBugerenbctBo. (B pemakimuum denepaibHOro  3aKoHa

ot 16.10.2006 Ne 160-d3)

3. Undopmanusi, npeaycMOTpeHHasi MyHKTaMM 1 M 2 HacTOALIEH CTAaThbH, JOJDKHA
OBITh JIOBEJIEHa /1O CBEAEHMs] MOTpeOuTesnel Takke MpU OCYLIECTBICHUU TOPrOBIIH,
OBITOBOTO M MHBIX BHIIOB OOCIyKMBaHUs TOTpeOUTENeil BO BPEMEHHBIX MOMEIIEHUIX, Ha
ApMapKax, ¢ JIOTKOB M B JIPYT'HX CIIy4asX, €CJM TOProBIsi, OBITOBOE W HMHBIC BUIIBI
00CIyXMBaHUs TMOTPEOUTENE OCYIIECTBISIIOTCS BHE MOCTOSTHHOIO MECTa HaXO>KIEHUS

MpoAaBIa (UC TIOJTHUTEIIA ).

Crartps 10. Undopmamms o ToBapax (padoTax, ycJayrax)

1. 3rotoBurens (UCHOJIHUTENb, TPOAABEI]) O0s3aH CBOCBPEMEHHO NPEIOCTABISITH
MOTPEOUTEIIO HEOOXOIUMYIO U JOCTOBEpHYIO MH(POpMaIMIoO 0 ToBapax (paboTax, yciayrax),
00ecIeBaroIIyI0 BO3MOYKHOCTh MX MPAaBWILHOTO BBIOOpa. [10 OT/IeIbHBIM BHIaM TOBAapOB
(paboT, yciayr) mepedeHb M CHOCOOBI JOBeACHUS HHOOpMAIMK 1O TOTpPeOUTEs

ycranaBnuBaroTcs [IpasurensctBoM Poccuriickon denepanmm.



2. Uadopmanmst o ToBapax (pabotax, yciyrax) B 00s3aTelIbHOM TOPSIKE JOJDKHA

COJlepKaTh:

HaUMEHOBAaHME  TEXHHYECKOTO0  perjaMeHTa  WIM  HWHOE€  YCTaHOBJIEHHOE
3aK0oHOJaTenbCcTBOM  Poccuiickont Pexepanuu O TEXHUYECKOM PETYIMPOBAHUM U
CBUIETENECTBYIOIIEE 00  00A3aTeJIbHOM  IMOJATBEP)KACHUM  COOTBETCTBHMS — TOBapa

o6o3nauenue; (B penakiun denepaaproro 3akoHa ot 21.12.2004 Ne 171-D3)

cBelleHMsT 00 OCHOBHBIX MOTPEOUTENILCKUX CBOMCTBax TOBapoB (paboT, yciyr), B
OTHOUICHUH MPOAYKTOB IHTAHUA CBEACHMS O COCTaBe (B TOM 4YHCIE HAaMMEHOBaHME
UCTIOJIb30BaHHBIX B TMPOLIECCE M3TOTOBJEHUS TPOJIYKTOB IUTAHUSA TMHMIIEBHIX J100aBOK,
OMOJIOTUYECKH aKTMBHBIX J00aBOK, MHpOpMAIMs O HAIMYUM B TPOJYKTAX IUTaHUS
KOMIIOHEHTOB, TIOJIy4E€HHBIX C TPUMEHEHHEM T'€HHO-HHKeHEPHO-MOIUDUIMPOBAHHBIX
OpraHM3MOB, B CIlydae, €CJId COJAEp)KaHUe YKa3aHHBIX OpPraHM3MOB B TaKOM KOMIIOHEHTE
COCTaBJIsIET OoJiee NEBATH NECSATHIX MPOLIEHTA), MHIIEBOW IEHHOCTH, Ha3HauY€HWUHU, OO0
YCIIOBUSIX TPUMEHEHUsS W XpaHEeHHS NPOIYKTOB MHUTAHMSA, O CMOCO0axX WM3rOTOBJICHUS
rOTOBBIX OJt0J, Bece (0Obeme), Jare M MecTe M3TOTOBJICHMS U YINakOBKH (pachacoBKH)
NPOJYKTOB NUTaHUsA, a TaKXKE CBEAECHUA O NMPOTUBOIOKA3aHMAX JJISI MX NPUMEHEHMS] NPU
OTIeNbHbIX 3aboneBanusiX. [lepeyeHr ToBapoB (pabot, ycnyr), uHbpoOpMalus O KOTOPBIX
J0JDKHA ~COJAEp)KaTh MNPOTHUBONOKAa3aHWsA Uil MX [NPUMEHEHUs TpH  OTAEJbHBIX
3a0oneBanmsx, yrBepxknaerca lIpaBurensctBoM Poccuiickoii denepanuu; (B pemaximm
benepanbHpix 3ak0HOB 0T 21.12.2004 Ne 171-D3; ot 25.10.2007 Ne 234-D3)

LIEHY B PyOJISIX U YCJIOBHS MPUOOpETeHUs TOBapoB (padoT, YCIIyT), B TOM YHUCIIE MPHU
omware TOBapoB (paboT, yCIayr) dYepe3 OMNpEeICICHHOE BpeMs TOCie HX Tepeadu
(BBIMOJTHEHWSI, OKa3aHMs) TMOTPEOUTENIO, TMOJIHYI0 CyMMYy, TOJJICKAIIYIO BBIIJIaTe
notpedurenem, u rpadp UK morameHus 3Toi cymmbl; (B pemakumnu denepaibHOTO 3aKOoHA
o1 21.12.2013 Ne 363-D3)

TapaHTUWHBIA CPOK, eclii OH YyctaHoBieH; (B pemakmmm denepanbHOTO 3aKOHA

ot 17.12.1999 Ne 212-@3)

npaBwia U ycJoBus 3P(HEKTUBHOTO M O€30MacHOTO MCTIOJIb30BaHUsA TOBApPOB (PadoT,
yemyr);

uHbOpMaIHIO 00 HEPreTUIeCKoi A3PPEKTUBHOCTH TOBAPOB, B OTHOIIEHUH KOTOPBIX
TpeOOBaHWE O HAIMYMKW TakoW WHOOpMAIMU OTPEJECIECH0O B COOTBETCTBHH C
3aKOHOJATENbCTBOM 00 9SHeprocOepekeHMM W O TIOBBIIICHHHM DHEPreTHIECKOU

s dexruBHOCTH; (AbO3a1 BBeieH - DenepanbHblii 3akoH 0T 23.11.2009 Ne 261-D3)

CPOK CJIy>KObI WIH CPOK F'OJHOCTH TOBapOB (padoT), YCTAHOBJICHHBIM B COOTBETCTBUU
C HACTOSIIIMM 3aKOHOM, a TaKkKe CBEJICHMS O HEOOXOIMMBIX NEUCTBUSIX MOTPEOUTEINs IO
WCTEYEHNN YKa3aHHBIX CPOKOB M BO3MOXHBIX TOCIIEACTBUSAX TP HEBBINOJIHEHUU TaKUX
NEeUCTBUM, €cl TOBapbl (PabOThI) MO HWCTCYEHUH YKAa3aHHBIX CPOKOB TPEICTAaBIISAIOT
OTACHOCTh ISl JKW3HHW, 370pOBbS M HMYIIECTBA TMOTPEOUTENs] WIM CTaHOBSATCS

HCTIPHUI'OAHBIMHU OJIA UCIIOJIb30BaHUA 110 HA3HAYCHUIO,



anpec (MecTo HaxoXaeHuWs), (GUPMEHHOE HaWMEHOBaHHE (HAMMEHOBAHWE)
WTOTOBHUTENS  (MCTIOJIHWTEINS, TPOJAaBId), YNOJHOMOYCHHOW OpraHM3alud  WIu
VIIOJTHOMOUYEHHOTO HWHAMBWAYAbHOTO TpeanpuHuMaress, umnoprepa; (B pemakium
®enepanpHoTO 3aKk0Ha 0T 25.10.2007 Ne 234-D3)

uHpopmanuro 00 00s3aTeIbHOM TOJATBEPKICHAN COOTBETCTBUS TOBApoB (padoT,
YCIyT), YKa3aHHBIX B TyHKTe 4 cTarhu 7 HacTosiero 3akoHa; (B penakiuu denepaibHoro
3akoHa 0T 17.12.1999 Ne 212-®3)

UH(OPMAILIHFO O MPaBWIAX MPOJTAKK TOBAPOB (BBIIOJTHEHHS padOT, OKa3aHUs yCIIyT);

yKa3aHHWEe Ha KOHKPETHOE IO, KOTOpoe OyAeT BBINOJHATH paboTy (OKa3bIBaTh
yCIyry), 1 MHGOPMALIMIO O HEM, €CJIM 3TO MMEET 3HAUCHHE, CXOS U3 XapakTepa paboThl

(ycmyrn); (Ab63ar BBeieH - denepanbHblii 3akoH OT 17.12.1999 Ne 212-D3)

yKa3aHWe Ha WCTIOJb30BaHMEe (OHOTPAMM TPU OKa3aHWW pa3BICKATEIIbHBIX YCIYT
WCTIOJTHUTEJISIMA MY3BbIKaJIbHBIX Tpom3BeacHUl. (AO3a1r BBeaeH - DenepaibHbIl 3aKOH
0T 17.12.1999 Ne 212-®3)

Ecimu mpuoOpertaembiii moTpeburesnieM ToBap ObUT B yNOTPeOJCHMH WIM B HEM
YCTpaHsAJICS HEJOCTaTOK (HEJAOCTATKH), TOTPEOWTENN0 OJDKHA OBITh TpPEIOCTaBJICHA

uHpopMaIyst 00 3TOM.

3. Undbopmanms, mpeaycMOTpEHHAsT MyHKTOM 2 HACTOSIIEH CTaThH, JOBOIUTCS IO
cBeleHUsT TMoTpeOuTreneil B TEXHHYECKOW JOKYMEHTalluH, MpwiaraeMoid K ToBapam
(pabotam, yciyram), Ha STHUKETKAaX, MAPKUPOBKOW WIU MHBIM CHOCOOOM, NPUHATHIM IS
OTIENbHBIX BHUIOB TOBapoB (pabot, ycuyr). HWMuadopmaimst 00 o006s3aTenbHOM
TIOITBEPIKICHUM COOTBETCTBUS TOBAPOB MPEICTABIAECTCS B MOPSAIKE U CIIOCOOAMU, KOTOPbIE
YCTAHOBJIICHBI ~ 3aKOHOJAreabCcTBOM  Poccuiickort ~ @epepamum 0 TeXHUYECKOM
PETYJIMPOBaHUM, U BKIIIOYAET B ce0sl CBEJCHUA O HOMEpPE JOKYMEHTa, IOJITBEP)KIAIOIIErO
TAaKOE€ COOTBETCTBHE, O CpPOKE €ro AeicTBuA W 00 opraHmaiuu, ero BbiAaBieil. (B
penakym eaeparbHbIX 3ak0HOB OT 17.12.1999 Ne 212-D3; ot 21.12.2004 No 171-D3)

(Ab63an ytparun cuny - @enepanbabiii 3akoH oT 21.12.2004 No 171-D3)

Crarbs 11. Pexxum padoThl npoaaBua (MCHOJTHUTEIA)

1. Pesxum pabGoThl TOCYAApCTBEHHBIX, MYHMLMIAJIbHBIX OpraHu3alMil TOPrOBIIH,
OBITOBOTO M WHBIX BUIOB OOCIY)KMBaHUs MNOTpeOUTENIeH YCTaHABJIMBACTCS MO PELICHUIO
COOTBETCTBEHHO OPraHOB MCTIOJIHUTEJIbHOM BiacTu cyobekToB Poccuiickoit denepauuu u

OpralHoB MCCTHOTO CaMOYIIPABJIC HUA.

2.Pexum paboThl OpraHm3aivii, OCYIIECTBISIIONINX JAEATEIHHOCTh B cdepax
TOPrOoBOTO, OBITOBOTO W HHBIX BUIOB OOCIYXKMBAaHHS MOTpeOWTENICl M HE YKa3aHHBIX B
myHKTe | HacTosmed CTaThM, a TaKke WHIMBUAYAIbHBIX MpeINpHHIMATENCH

YCTAHABJIMBACTCA NMHU CaMOCTOATCJILHO.



3. Pexxum paboTel mpogaBIia (MCTIOTHUTEIIS ) JOBOIUTCS IO CBEJCHUS TIOTPEOUTEIeH 1

AOJLKCH COOTBECTCTBOBATh YCTAHOBJICHHOMY.

Crarbs 12. OTBEeTCTBEHHOCTh U3r0TOBUTEJISI (MCIIOJIHUTEIS, IPOIABIA,
BJIA/IEJIbIA ATPEraTopa) 3a HeHA/JIeKALTYI0 HH(OPMALUI0 0 TOBape
(padote, yciaryre)

(HanmeHnoBanue B penakimu ¢eaepanbHbix 3aKkoHOB 0T 21.12.2004 Ne 171-D3;
o1 29.07.2018 Ne 250-D3)

1. Ecim motpeGurento He mpeiocTaBieHa BOSMOKHOCTh He3aMeIITTEIIHHO TIOTyYUTh
Mpyu  3aKIIOYECHMH J0oroBopa uHbOpMmammo o ToBape (paboTe, yciyre), OH BIpaBe
notpeboBaTth OT TpoJaBra (MCTIOJTHHUTENSI) BO3MEIICHUS YOBITKOB, TMPUYMHEHHBIX
HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKIIOUCHHS JIOTOBOpA, a €CJIM JIOTOBOP 3aKIIFOYCH, B
Pa3syMHBII CPOK OTKAa3aThCsl OT €r0 UCTIOJHEHUs U MOTpeOOoBaTh BO3BpaTa yIUIau€HHO U 3a
TOBap CYMMBbI U BO3MEIEHUs Ipyrux YObITKOB. (B penmakimm denepanbHOro 3akoHa
o1 21.12.2004 Ne 171-D3)

[Ipn oTka3e OT WCHOJNHEHWS JOrOBOpa TOTpeOWTENh 00s3aH BO3BPATHTH TOBAP
(pe3ymbTar pabOTHI, YCIAYTH, €CIM OTO BO3MOXHO TI0 HX XapakTepy) MpoJaaBIly
(nconmauTento). (B pegakimu @enepansHoro 3akoHa ot 21.12.2004 Ne 171-D3)

(ITynkr B penakiuu @enepanbHoro 3akoHa oT 17.12.1999 Ne 212-D3)

2.1lponaBery (MCTONHUTENb), HE MPEJOCTABUBIIMKA TMOKYINATEII0 TOJHOW U
JIOCTOBepHOW uHpoOpMalMu O ToBape (paboTe, yciyre), HeceT OTBETCTBEHHOCTb,
NpeAyCMOTPEeHHYI0 IyHKTamMH 1 -4 crtareu 18 wim nmynHkroM 1 ctatbu 29 HacTosiiero
3akoHa, 3a HEJIOCTarku ToBapa (paboThl, YCJIyrd), BO3HHUKIIHKE IOCJE €ro Inepejadyu
MOTPEOUTEIIIO BCJICICTBUE OTCYTCTBUA y Hero Takod wuHpopmanuu. (IIyHKT BBeneH -
®enepanbhbiii 3ak0H 0T 17.12.1999 No 212-D3)

2'. Bmaneren arperatopa, HpejOCTAaBUBIIMK NOTPEOHTENIO HEIOCTOBEPHYIO HIH
HETIOJIHYI0 MH(pOpMaIMio 0 ToBape (yCyre) Wik mpojaBle (MCTIOJHUTEIIE), HA OCHOBAHUHU
KOTOPOU moTpeOuTesieM ObLT 3aKII0YEH JOTOBOP KYIUTH-TNPOJXHU (JOTOBOP BO3ME3THOTO
OKa3aHWs YCIYr) C TPOJABIOM (WCTIOJHUTEIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH,

MPUYMHE HHBIE TIOTPEOUTETIO BCJIEICTBHE NPEIOCTABICHUSI €My Tako i MHPOpMaIIIH.

Ecim vHOe He TpenycMOTpPEeHO COTJAllleHHeM MEXIy BIaJelNblieM arperaropa u
NPOJABIOM (HCTIOTHUTENIEM) WIM HE BBITEKACT M3 CYIIECTBA OTHONICHUH MEXTy HUMHU,
OTBETCTBEHHOCTh 3a HCTIOJHEHUE JOTOBOPA, 3aKIIOUEHHOTO TOTpeOUTesIeM ¢ NpoIaBIOM
(ucTioTHUTENIEM) HA OCHOBAHUM TPEIOCTABICHHOM BJIaJIeNIbLIEM arperatopa HHPOpPMAaIUH O
ToBape (ycnyre) wid mpojaBlie (WCTIOJTHUTENE), a TakKkKe 3a COOJIOJICHWE TIpaB
NMoTpeOuTeNIcH, HApYyIICHHBIX B pe3yJibTare TMepenadd MoTpeOuTemo ToBapa (YCIyTH)



HECHAJJIC)KAIEr0 KadyecTBa W OOMEHa HETpOJOBOJBCTBEHHOTO TOBapa HAJJIe)KaIlero

KayeCTBa HA AHAIOTMYHBIN TOBap, HECET MPO1aBel] (MCTIOTHUTED ).

Brnanmenerny arperaropa He HECET OTBETCTBEHHOCTh 3a YOBITKH, TPUYWHCHHEIC
MOTPEOUTENII0  BCJIEACTBHE TPEJOCTAaBIICHU €My HEJOCTOBEPHOM WIM  HENOJHOMN
uHbpopMau o0 ToBape (yciyre), B ciydae, €ClM BIajeliell arperaropa He H3MEHSET
uHpopManuio O ToBape (Yyciayre), MpeJOoCTaBICHHYIO MPOJABIOM (HCIOJHUTEIIEM) |
CONIEPIKAIIYIOCSI B TIPEUIOKEHHH O 3aKIIOYEHHH JOTOBOPA KYIUTH-TIPOJAXKH (IOTOBOpA
BO3ME3THOTO OKa3aHMUsI YCIYT).

(ITyskr BBeneH - denepanbHeiii 3akoH OT 29.07.2018 Ne 250-D3)

22 TloTpeOuTens BNpaBe TNPEIBbABHTH TpeOOBaHME K BIAJCNbIy arperaropa o
BO3BpaTe CYMMBI TIPOM3BEJCHHOW WM TMpeABapUTEIbHOM OIUIaThl TOoBapa (YCIyTH).
Brnanenen; arperatopa BO3BpamiacT CymMMy TMOJYYEHHOW WM TIPEABAPHUTEIHLHON OTUIATHI
ToBapa (yciIyrd) B TEYEHHWE JECATH KAICHIAPHBIX JHEW CO JIHI TIPeIbSBICHUS

NoTpeOuTeNIeM TaKoTo TpeOOBaHKsI TIPH OTHOBPEMEHHOM HAJTUIUH CIIEAYIOINX YCIOBUI:

ToBap (yciyra), B OTHOLLIEHUH KOTOPOTO MOTpeOuTesleM BHECEHA Ipe/aBapUTeIbHAs
omiara Ha OAHKOBCKMI CUET BIJIAJIeIblIa arperartopa, He MepeaH MOoTpeOUTeTI0 B CPOK

(ycityra He okazaHa B CPOK);

noTpeOuTeN HampaBUi MpOAaBIly (MCTIONHHUTENIO) YBEIOMJIGHHE OO0 OTKaze OT
UCTIOJTHEHMSI TOTOBOpa Ky IUTH-TIPOAaKH (JI0rOBOPa BO3ME3JTHOTO OKa3aHUsI YCIIYT) B CBSI3U C
HapyIIeHUEeM TMPOJaBIOM (UCTIOJHUTENEM) O0O0s3aTeNlbcTBa Tepeaarh ToBap (OKa3aTh

YCIIYT'y) B YCTAHOBJIEHHBIH CPOK.

Hapsiny ¢ TpeGoBanneM O BO3BpaTe CyMMBI TMpe/IBapUTEIHHOM OIIaThl TOBapa
(ycmyrun) motpeOuTells HampaBiseT BIAJeNbIly arperatopa MOJITBEP)KICHUE HAMpaBIICHUS
npoJiaBily (MCTIOJIHUTEINI0) yBEJOMJICHHS OO0 OTKa3e OT WCIOJHEHHs JOTOBOpa KyIUTHU-

POk (AOTOBOPA BO3ME3THOTO OKA3aHUS YCIIYT).

Eciu wHOEe He mpeaycMOTPEHO YCIOBUSIMU TOJb30BATEIbCKOTO WM  HHOTO
COTJIAILICHHS] TMOTPEOUTENsI C  BIAQAENBLEM arperaropa, yBEJOMJICHHE MPOJaBILy
(ucmonmHUTENI0) 00 OTKa3e OT UCMOJHEHMWS JOTOBOpa KYIUIM-MIPOJaXu (IOTOBOpa
BO3ME3/THOTO OKa3aHWsl YCJIyT) MOXET OBbITh HAMpaBJICHO BIAEibIly arperaropa, KOTOpPbIi

00s13aH HaMpPaBUTh €TO MPOABILY (HC OJHUTEIIIO).
(ITynkr BBeneH - @enepanbheiii 3ak0H OT 29.07.2018 Ne 250-D3)

2°. B ciydae, yKa3aHHOM B IlyHKTe 2° HACTOSIIEH CTAaThH, BIAJeNel] arperaropa
BIIPABE€ OTKa3aTh MOTPEeOUTENI0O B BO3BpaTe CYMMbI IPEBAPUTEIILHON OIUIAaThl TOBapa
(yciyru) Tpu  TOJy9€HMH OT TpOJaBra (MCTIOIHUTENS) TIOATBEP)KICHUS TPUHATHSI
notpedurenemM ToBapa (0Ka3zaHusl YCIyTr 1) MpH YCIOBUH, YTO KOTIUS TAKOTO TOATBEPKICHHS
ObLIa HalpaBJie HA BJIAJICNILLIEM arperatopa noTpeOUTet0 B TEUSHUE ECITH KaJleHIapHBIX
THEW co JHA TOJydeHHUs BIajesblieM arperaropa TpeOOBaHUS O BO3BpaTe CYMMBbI

npeABapuTeNIbHONM oOIulaThl ToBapa (ycmyrw). B cmywae Hecormacus mnotpeOurens ¢



NPeJICTAaBJIICHHBIMU BJIQJIEJIbLIEM arperaropa J0Ka3aTesIbcTBaMU MPUHATHA TOoTpeOuresem
ToBapa (OKazaHMs YCIyrd) ToTpeOuWTenb BropaBe TpeOoBaTh BO3Bpara CyMMBI
MPO M3BEJICHHOM WM TIpEJIBAPUTEIILHOM OTIUIaThl TOBapa (YyCIyrd) B CyAeOHOM TOps JIKeE.
(ITynkr BBeneH - @enepanbueiii 3akoH oT 29.07.2018 Ne 250-D3)

3.[lpy mnpuuMHeHMHM BpeAa KU3HH, 3JOPOBBI0 M HMYIIECTBY TOTPEOUTEIIS
BCJIC/ICTBME HETPEJIOCTaBICHUs €My TOJHOW M JOCTOBEpHON uH(popmanuu o TOBape
(paboTe, yciayre) noTpeOuTelb BIpaBe MOTpeOOBaTh BO3MEIICHHS TAKOTO Bpeia B TOPSIKE,
NPEeIyCMOTPEHHOM CTaTheil 14 HacTosimero 3akoHa, B TOM YHCJIE TOJIHOTO BO3MEIICHUS
yOBITKOB, TIPUYMHEHHBIX TPHUPOJHBIM OOBEKTaM, HAXOJAIMNUMCS B COOCTBEHHOCTH

(Bmagenun) notpedurens. ([lynkr BBenen - @enepanbubiii 3akoH oT 17.12.1999 Ne 212-D3)

4. Tlpu paccMOoTpeHUH TpeOOBaHWMU TOTPEOUTENT O BO3MEUICHWH YOBITKOB,
NMPUIUHEHHBIX HEJIOCTOBEPHOM WIM HEJIOCTAaTOYHO TMOJHOM uHpOpMamueir o ToBape
(paboTe, ycnyre), HEOOXOJAMMO WCXOAWTh W3 TIPEITOJIONKECHUI 00 OTCYTCTBUM Y
MOTPEOUTENST CTICIMATbHBIX TIO3HAHWM O CBOWCTBAX M XapaKTEPUCTHKAaX TOBapa (padoThl,

ycayrn). (B penakimu ®@enepanpHoro 3akona oT 17.12.1999 Ne 212-D3)

Cratbs 13. OTBETCTBEHHOCTH U3rOTOBUTEJISI (MCIIOJTHUTEJISA, POJAABIA,
YIOJIHOMOYEHHOH OPraHu3anuy WId YIOJTHOMOY€HHOI0
HHANBUAYAJbHOTO NMpeINpUuHUMATEI s, MMIIOPTepAa) 32 HapylIeHne

Nnpas noTpeduTesei

(HammeHnoBanue B penakimu ®enepansHoro 3akoHa oT 21.12.2004 Ne 171-D3)

1.3a wHapymienue mnpaB mnoTpeOurenel W3rOTOBUTENb (HCIIOJHUTENb, IPOJaBell,
YIOJTHOMOY €HHAsI OpraHm3anys Win YIOJTHOMOYEHHBI I WH]] VB Uy aJIb HbI I
npeANpUHIMATelb, UMIIOPTEP) HECET OTBETCTBEHHOCTD, MPEIYCMOTPEHHYIO 3aKOHOM WU

noroBopoM. (B penakimu denepansHoro 3akona oT 21.12.2004 Ne 171-D3)

2.Ecnu wHOE HE YCTAHOBJIEHO 3aKOHOM, YOBITKM, NPUYUHEHHBIE MOTPEOUTEITIO,
TOJIJIE)KAaT BO3MEIICHUWIO B TMOJIHOW CyMMe CBEpX HEYCTOWKH (TI€HH), YCTAHOBJICHHOM

3aKOHOM WIH 10TOBOpoM. (B pemakmuu denepanbHoro 3akoHa ot 17.12.1999 No 212-D3)

3. Ymnara HeycTOWKHM (TEeHHM) W BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT
WTOTOBHUTENST  (UCTIOJHUTENSA, TPOJABIR,  YNOJHOMOYCHHYIO  OPraHM3alllio  WIU
YIOJTHOMOYEHHOTO HWHIVBUIYaJbHOTO TPEANPUHUMATENS, UMIIOPTEPa) OT HCTIOTHCHUS
BO3JIO)KCHHBIX Ha HEro o0s3aTesIkcTB B Harype Tmiepen mnorpedurenem. (B pemakium
®enepanpHoro 3aKk0Ha 0T 21.12.2004 Ne 171-D3)

4. UzrotoBurenib (UCTIOJHUTENb, MPOJABEL, YINOJHOMOYEHHAs OpraHm3aius Win
YIOJTHOMOYEHHBI MHAMBUIYAJILHBIA TpeANpUHUMATENb, MUMIIOPTEP) OCBOOOXKIACTCS OT
OTBETCTBEHHOCTH 32 HEHCIIOJHEHHE 0053aTeNbCTB WIM 32 HEHAJIe)Kalllee HCIOJHEHUE

O6$I38.TCJ'IBCTB, €CJIM JOKAXECT, YTO HCHCIIOJIHCHHC 00s13aTeJILCTB WIN UX HEHAAJICKAIICC



WCTIOJIHEHUE TIPOM3OLUIO BCJIEACTBUE HENPEOJOJIMMON CWIbL, a TAaKXKE II0 HWHBIM
OCHOBaHMSIM, TPEIyCMOTPEHHbIM 3aKkoHOM. (B penmakumm QenepanbHbIX 3aKOHOB
o1 17.12.1999 No 212-®3; o1 21.12.2004 Ne 171-D3)

5. TpeGoBanust moTpebuTens 00 ywiate HEYCTOWKW (TIEHM), TPeITyCMOTPEHHOU
3aKOHOM WIA JOTOBOPOM, MOJIJIeKAT YAOBIETBOPEHUIO HM3TOTOBUTENEM (HCTIOJHHUTEIEM,
MPOJIABIIOM, YIOJTHOMOYEHHOW OpraHM3alueil Wid yTNOJHOMOYEHHBIM WHIUBHUIYyalb HBIM
NpeINPUHUMATEIEM, IMTIOPTEPOM) B 100poBOJILHOM Topsizike. (B penakumm dhenepanbHbIX
3akOHOB OT 17.12.1999 No 212-®3; ot 21.12.2004 Ne 171-D3)

6. [1pu ynoBneTBOpeHHH Cy/I0M TpeOOBaHHIA IOTPEOUTEISI, YCTAHOBJICHHBIX 3aKOHOM,
CYJl B3BICKMBACT C M3TOTOBUTENISI (MCTIOJTHUTEJIS, MPOAABIIA, YIIOJHOMOYEHHON OpraHm3aiu
WIA  YTNOJTHOMOUYCHHOTO  HMHIMBUIYAIHHOTO  MNpPEANPUHMMATENSA, HMIOPTEpa) 3a
HecoOmoieHe B JIOOPOBOJILHOM TIOPSIZIKE YAOBIIETBOPEHHs TpeOOBaHWI MoTpeOuTess
mrpad B pasMepe IETHASCAT MPOLEHTOB OT CYMMBI, MPHUCYXKICHHON CYJIOM B TMOJB3Y
notpeourens. (B penakunn ®enepanproro 3akoHa oT 21.12.2004 Ne 171-D3)

Eciu ¢ 3asgBneHweM B 3alUTy MpaB MNOTPeOHTENST BBICTYTAIOT OOIIECTBEHHBIC
o0beuHe HUSI ToTpeOuTesie (MX accolMaluy, COI03bI) WIM OpraHbl MECTHOTO
CaMOYTIPaBIICHUS, TSATHIASCAT TPOILCHTOB CYMMBI B3BICKAHHOTO INTpada TEPEeUHCIISTFOTCS

yYKa3aHHBIM 00beTMHEHWSIM (HMX acCOIMAIMSIM, COI03aM ) WM OpPraHaM.

Crarbs 14. UMyniecTBeHHAs1 0TBETCTBEHHOCTH 32 Bpe/l, IPUYNHEHH I

BCJIEICTBHE HEJ0CTATKOB TOBapa (padoThbl, yC1yI'H)

1. Bpen, npuduHe HHBIN KM3HU, 3/JOPOBBIO WM UMYIIECTBY OTPEOUTESI BCIEICTBHE
KOHCTPYKTHBHBIX, TMPOU3BOJCTBEHHBIX, PELENTYPHbIX WIM HHBIX HEJOCTAaTKOB TOBapa

(paboThl, yCIIyru), MOIJICKUT BO3MEIICHHIO B MIOJTHOM 00BeMeE.

2.1IpaBo TpeOGoBaTh BO3MEICHUS Bpeaa, NPUIMHECHHOTO BCIIEIACTBHE HEJOCTATKOB
ToBapa (paboThl, yCIIyrH), MPHU3HACTCS 3a JIIOOBIM TMOTEPIEBIINM HE3aBUCUMO OT TOTO,

COCTOSUI OH B JIOTOBOPHBIX OTHOIICHUSIX C MPOAABIIOM (HMCTIOJTHUTENIEM ) WJIU HET.

3. Bpen, npuauHeHHBII )KM3 HY, 3JOPOBBIO WIN UMYILECTBY MOTPEOUTEIS, 110 IJICKUT
BO3MEILEHUIO, €CJIM Bpe/] MPUYUHEH B TEUEHHUE YCTAHOBJIEHHOTO CPOKa CIY:KOBI WIH CPOKa

TOJTHOCTH TOBapa (paboThl).

Eciu Ha ToBap (pe3ynbrar paboThl) JOJDKEH OBITh YCTAHOBJIEH B COOTBETCTBHUHU C
MyHKTaM# 2, 4 ¢cTaThb¥ 5 HACTOSIETO 3aKOHA CPOK CITY>KOBI MJIM CPOK TOJHOCTH, HO OH HE
YCTaHOBJIEH, JUOO mMoTpeOuTer0o He ObUIa NPEeJOoCTaBiICHAa TMOJIHAS M JOCTOBEpPHAS
uHpoOpMaIUs O CPOKE CIYyKObI WJIM CPOKE TOJHOCTH, JIMOO TOTpeOUTENh HE ObLI
npo THPOPMUPOBAH O HEOOXOIUMBIX JEHUCTBUAX MO MCTEUEHHH CPOKa CIY>KOBI WIN CpOKa
TOJTHOCTA M BO3MOYHBIX TIOCJICJICTBUSX NMPU HEBBIIOJTHEHUH YKa3aHHBIX JACHCTBHIA, JIMOO

ToBap (pe3ynbTar pabOThI) MO WCTEUYCHHH 3THX CPOKOB TMPEJCTABIISCT OMACHOCTH JIJIs



JKM3HU HW 340POBbiA, BpPCA IOJICIKUT BO3MCIICHUIO HC3aBUCUMO OT BPEMCHU CIO

npuunse Hus. (B penakunu @enepanbaoro 3akona ot 17.12.1999 Ne 212-D3)

Ecim B cooTBeTcTBUMM ¢ MyHKTOM | CTarhu 5 HacTosmero 3aKOHAa W3TOTOBUTEIH
(ucoHUTENL) HE YCTAHOBWI Ha ToBap (pabOTy) CpPOK CIYyKOBI, Bped MOIJIECKUT
BO3MEIIICHUIO B ClIydae €ro NpudMHEHUs B TEUECHHE JECATH JIeT CO JHS Mepeadyn ToOBapa
(paboThl) TOTpPEOUTENIO, a €CIU JeHb IMepeJauyd YCTaHOBUTH HEBO3MOXXHO, C JIaThl

MB3TOTOBJICHUS TOBapa (OKOHYAHUS BBITIOJTHEHUSI pa0OTHI).

Bpe;[, HpPI‘IPIHCHHBIﬁ BCJICACTBUC HCIAOCTATKOB TOBApa, IOIJICKUT BO3MCILICHUIO

MPOJIaBLIOM WUJIM M3TOTOBUTEJIEM TOBApPA IO BHIOOPY MOTEPIEBILETO.

Bpe;[, HpI/I‘II/IHeHHHﬁ BCJIICACTBHUEC HCAOCTATKOB pa6OTBI Win yCJIyry, IMOJJICKUT

BO3MCHICHHMIO HCIIOJTHUTCIICM.

4. srotoButens (WMCTIOMHUTEN) HECET OTBETCTBEHHOCTh 3a BPEH, MNPHYMHEHHBIN
KU3HH, 3J0POBBIO0 WIN UMYIIECTBY MOTPEOUTENSI B CBA3H C HCTIOJH30BAHUEM MaTEpPUAIOB,
000py10BaHMs, MHCTPYMEHTOB U MHBIX CPEJICTB, HEOOXOIUMBIX JJIsl TIPO U3BO ICTBA TOBAPOB
(BBIMOSTHEHUST PaOOT, OKa3aHUS YCIIYT), HE3aBUCUMO OT TOTO, TI0O3BOJISIII YPOBEHb HAYYHBIX U

TEXHUYECKUX 3HAHUN BBIIBUTh UX 0COOBIE CBOMCTBA WIU HET.

5. UzroroBurens (MCTIOJHUTENb, MPOJABEI) OCBOOOKAAETCS OT OTBETCTBEHHOCTH,
€CIIM JTIOKAXKET, UTO Bpe]l NPUUMHEH BCJEICTBHE HEMPEOJOJMMON CWIbI WU HAPYIICHUS
noTpeduTeneM yCTaHOBICHHBIX MPABWI UCTIOJHL30BaHMS, XPAaHEHUS WIN TPAHCTIOPTUPOBKHU

ToBapa (paboThI, yCIyT ).

Crarps 15. Komnencamysi MOpajibHOI0 Bpeaa

MopanbHblif  Bpell, TNPUUMHEHHbIH TOTPEOUTENI0  BCIEACTBUE  HApYIICHUS
M3rOoTOBUTENIEM (UCIOJIHUTENEM, IIPOJABLOM, YIOJHOMOYEHHOM OpraHmzanyeid win
YIOJHOMOYEHHbIM  WHIMBUAYQJIbHBIM  IpEANPUHUMATENIEM,  HUMIOPTEPOM)  IpaB
noTpeouressi, MpelyCMOTPEHHBIX 3aKOHaMU M TPaBOBBIMU akTaMu Poccuiickoit
@Oenepauuy, peryJMpyrolMMHU OTHOIIEHHWS B 0O0JIaCTM 3alllUThl NpaB MNoTpeOuresei,
MOJUICKUT KOMIICHCAlMM NPUYHMHHUTEJIEM Bpela IpU HAIWYMM €ro BUHBL Pa3mep
KOMIICHCAllMM MOPAIBHOTO Bpela OIpENessIeTCs CyIOM W HE 3aBHCHT OT pazMmepa
BO3MEIICHUS  WMYIIECTBEHHOTO Bpena. (B pemakimu — denepalbHbIX  3aKOHOB
o1 17.12.1999 No 212-®3; o1 21.12.2004 Ne 171-D3)

KomreHcaliuss MOpajbHOTO Bpe/a OCYIIECTBIICTCS HE3aBHCUMO OT BO3MEIICHHSA

MMYIIIECTBEHHOTO BPE/la U MOHECEHHBIX MOTPeOUTEIEM YOBITKOB.

Crartps 16. HepeiicTBUTEJIBHOCTD YCJIOBHI 10r0BOPA, YIIEMISIIOIIUX IIPaBa
NnoTpeduTeIst



1. VcnoBuss moroeopa, YyIIEMISIOIIME TIpaBa TMOTPEOUTENsT IO CpPaBHEHHMIO C
NpaBUIaM ¥, YCTAHOBJICHHBIMU 3aKOHAMH WIM HWHBIMHU TPAaBOBBIMH akTamMu Poccuiickoit

®denepar B 00J1aCTH 3alUTHI TIPAB TOTPEOUTENICH, PU3 HAIOTCS HEAEHUCTBUTEIHLHBIM H.

Ecim B pesynbTate UCIOJHEHUs JOTOBOPA, YIIEMJISIOIIErO IpaBa MOTpeOuTens, y
HETO BO3HMKJIM YOBITKHM, OHU TOJJIEKaT BO3MEIICHHIO M3TOTOBHTENIEM (UCTIOJHUTETIEM,

MPOABIIOM ) B IOJTHOM OOBEME.

2. 3anpeniaeTcss 00yCJOBIMBAaTH NPHUOOpPETEHHE OJIHUX TOBapoB (paboT, yciyr)
00s13aTeNbHBIM MPHOOPETEHNEM HHBIX TOBApPOB (paboT, yciyr). YOBITKH, HMPUIHMHEHHBIC
MOTpeOUTENI0 BCIIEACTBUE HAPYIICHHSI €ro MpaBa Ha CBOOOMHBINA BEHIOOpP TOBapoB (paboT,

YCJIyT), BO3MEIIAIOTCS IPOAABLOM (UCIIOHUTEIEM) B IIOJJHOM 00bEMe.

3anpeniaetcsi  OOYCJOBIIMBAaTH  YAOBJETBOpPEHHE TpeOOBaHMA  mMOTpeOUTeneH,
NPEIbSBISICMBIX B TCUCHHEC TapaHTUHHOTO CpOKA, YCJIOBHSMH, HE CBS3aHHBIMH C
HelocTaTKaMu TOoBapoB (pabot, ycmyr). (A63anm BBeaeH- DeaepalbHbIi 3aKOH
o1 21.12.2004 No 171-®3)

3. [IponaBen (WCHONMHWTENL) HE BIpaBe 0e€3 coryiacusi MOTPEOUTENs BBINOJIHATH
JIOTIOJIHUTEIbHBIE PadOThl, YCIIyry 3a ary. [lotpeburens BIpaBe O0TKa3aTbesl OT OILIATHI
Takux padboT (ycnmyr), a €cid OHHU OIUIa4YeHbl, MOTpeOUTEeNb BIpaBe MNOTpeOOBaTh OT
npoJaBia (MCHOJHUTENS) BO3Bpara yIUadeHHOW cymwmbl. Coryacue noTpeOuress Ha
BBINOJIHEHHUE JIOTIOJIHUTENBHBIX pPaboT, ychoyr 3a 1mary odopmisieTcss MpoaaBLOM
(ucnonHUTENEM) B MUCHMEHHOM (opme, eciu MHOE He MpeyCMOTpeHO ¢enepanbHbIM
3akoHOM. (B pemakimm  ¢denepambHbix  3akoHOB 0T 17.12.1999 Ne 212-®3;
ot 21.12.2013 Ne 363-D3)

Cratbs 16'. ®opMbI 1 NOPSIOK OILIATHI MPH MPOJAZKE TOBAPOB (BBHIIOIHEHHH

padoT, 0Ka3aHUH YCJIYT)

1. TIponaBernt (MCTIOTHUTEIB, BIAIEIIEI] arperaTopa B Clydae MCIOJb30BaHMSI B CBOCH
NEeSITeIbHOCTH HATMYHBIX PacyeToB C MoTpeduresieM) 00si3aH 00ecTiednTh BO3MOKHOCTH
omatel TOBapoB (paboT, ycCJyr) MyTeM UCTOJIb30BaHUA HAIIMOHAIbHBIX TIJIATE)KHBIX
WHCTPYMEHTOB, a TaK)Xe HAJIUYHBIX pacyeToB Mo BbIOOpY morpedburess. (B pemakium
®enepanpHoro 3akoHa oT 31.07.2020 Ne 290-D3)

O0s13aHHOCTh  00€CTIEYUTh BO3MOJKHOCTH OIUIAThl TOBapOB (paboT, ycCiyr) c
UCTIOJIb30BaHMEM HAIMOHABHBIX IUIATE)KHBIX WHCTPYMEHTOB B paMKax HAIOHAIbHOMN
CHUCTEMBI IUIATEXKHBIX KapT PAaclpoOCTpamsieTcs] HAa TpoJjaBIia (MCTIOTHHUTENS, BJalelbla
arperaropa), y KOTOporo BBIpyYKa OT peaTn3aiiii TOBapOB (BBITOTHEHUS padoT, OKa3aHUs
YCIIyT) 3a TpeAIIeCTBYIONINIA KaJleHIApHBIN 0/l MPEeBBIIIACT COPOK MIWIUTHOHOB pyoJieil. (B
penakimm Oenepanproro 3akoHa ot 31.07.2020 Ne 290-D3)



Ecim mecto omarel TOBapoB (pabOT, YCIyr) HaXOQWUTCs B MeCTe, TIJie He
MPEIOCTABIISIIOTCS  YCIYTH JOCTYMAa K TMOABIWKHOW paguoTeneOHHOM CBSI3U U (WIH)
CpelICTBaM KOJUICKTHBHOTO JIOCTyIa K HMH(POPMAIINO HHO-TEJIEKOMMYHUKAIIMOHHON CeTH
"UnrepHet", mpojaBell (HUCIMOJHUTENIb) OCBOOOXKIACTCS OT OO0S3aHHOCTH O0ECTeUUTh B
9TOM MeCT€ BO3MOXHOCTh OIUIAThl TOBAapoB (paboT, yCIyr) ¢ HCIOJIb30BaHAEM

HAalIMOHAJIb HbIX INIATCKHbIX MHCTPYMCHTOB.

[IponaBer; ocBoOOXTaeTCsT OT OOSI3aHHOCTH OOECIEUYUTh BO3MOKHOCTH OIUIATHI
TOBapOB C HCIOJH30BAHHEM HAIMOHAIBHBIX IUIATEIKHBIX HHCTPYMEHTOB B TOPrOBOM
00BbeKTe, BRIPyYKa OT peallM3allii TOBapOB B KOTOPOM COCTABJISICT MEHEE IISITH MWLITHO HOB

pyOJieli 3a mpe e CTBYIOIIHI KaJeHIApHBI M TO/I.
(ITyskr B penakmun @enepanpHoro 3akoHa oT 01.05.2017 Ne 88-D3)

2.0mmata TOBapoB (pabOT, YCIYyr) MOKET TMPOMBBOJUTHCS TIOTpEOUTEIeM B
COOTBETCTBHMHM C yKa3aHWEM TMpOJiaBlia (MCTIOJTHUTENS) TyTEM PacyeToB Yepe3 CYyOBEKTOB
HAIMOHATh HOW TUIATe)KHOM CUCTEMBI, OCYIICCTBIISIONIMX OKa3aHWE IUIATEKHBIX YCIYyT B
COOTBETCTBHM C 3aKOHO1aTesIbcTBOM Poccuiickoii Denepanuy 0 HallMOHATIb HOM TUIATEKHOU
CUCTEME, €CJIM MHOE€ He YCTAaHOBJECHO (elepalbHbIMU 3aKOHAMHM WIM HHBIMHU

HOpMAaTUBHBIMU NIPABOBBIMU akTamM U Poccuiickoi denepanmm.

3.Ilpu ommate TOBapoB (pabdOT, yCJIYr) HATWYHBIMHM JCHEKHBIMHU CPEICTBAMHU
oOsi3arenbcTBa MOTpeOMTENST TIepe]] MPOJaBIOM (HCTIOJIHHUTENIEM) IO OIUIaTe TOBAapOB
(paboT, yciIyr) CUMTalOTCSI UCTIOJIHEHHBIMH B pa3Mepe BHECEHHBIX JIEHE)KHBIX CPENICTB C
MOMEHTa BHECCHUSI HAJWYHBIX JEHEXHBIX CPEJCTB MpOJaBIly (WCIOJHHUTEIO) JHOO
IUTaTE)KHOMY areHTy (CyOareHry), OCyIIECTBISIONIEMY ACSITEILHOCTD 10 TPUEMY TUIATEKEH

(hbM3UYECKUX JTHIL,

[Ipu ommare TOBapoB (paboT, yCayr) IyTeM TMepeBoja NpeaoCTaBIsIEMBbIX
NMOTpeOuTENIeM HAIMYHBIX JICHE)KHBIX CPEACTB 0€3 OTKphITHS OaHKOBCKOTO CcYeTa
00s13aTeIbcTBA MOTpeOUTENA Tepe]] MPOJABLOM (HUCTIOJHUTENIEM) IO OIUIaTe TOBApPOB
(paboT, ycJIyr) CYMTAIOTCS HCTIOJTHEHHBIMU B Pa3Mepe BHECEHHBIX JICHE)KHBIX CPEICTB C
MOMEHTa BHECEHUS TIOTPeOUTENIeM HATMYHBIX JEHEKHBIX CPEJICTB KPEIUTHO i OpraHu3aluu
MO0 OAHKOBCKOMY IUIATE)KHOMY areHry (CyOareHTy), OCYIIECTBIISIONINM 1€ TeIbHOCTh B
COOTBETCTBHM C 3aKOHOAaTebCcTBOM Poccuiickoit denepanuy 0 HaIllMOHAIb HOM TUIATEKHOM

CHUCTCMC.

[Tpu omate ToBapoB (paboT, yciIyr) MyTeM MEpeBOJia JCHEKHBIX CPEJICTB B PaMKax
NpUMEHAEMBIX (QopM OE3HAUTMIHBIX pacyeToB 00sB3aTesbcTBAa TOTPEOUTENA TEepe
NMpoAaBIOM  (MCTIOJHHUTENIEM) TI0 OIUlaTeé ToBapoB  (pabOT, YCIyr) CUYHTAIOTCS
WCTIOJTHCHHBIMH B CyMM€, YKa3aHHOW B PacTiOPSHKCHHUU O TIEPEBOJIC JICHEKHBIX CPEICTB, C
MOMEHTa TOJATBEP)KACHUSI €r0 HCIOJNHEHUS OOCIy)KMBAIOIEeW MNOTpeOuTeNss KpeauTHOM

OpraHu3aIueu.

4. Tlpu ormrare ToBapoB (pabOT, ycCayr) mpojaBily (WUCTIOJHUTEIIO) 3alperieHo

YCTaHABIIMBaTh B OTHOIIEHHH OJTHOTO BHAa TOBApoB (PadOT, YCJIyr) pa3jiMdHBIC IICHBI B



3aBUCHMOCTH OT Croco0a WX OIUIaThl MOCPEACTBOM HAJTMYHBIX PACYETOB WIM B paMKax
MPUMEHIEMBIX (OpM OE3HATHMIHBIX PACUETOB.
5. [lponasern (MCTIOMHUTENB) HECET OTBETCTBEHHOCTh 3@ BO3HUKILIKE Y TMOTPEOUTEIIs

yOBITKHM, BRI3BAHHBIC HAPYIIIEHUEM TPEOOBAHUI ITyHKTAa | HACTOSIIIEH CTaThbH.

(Cratns BBeieHa - Denepanbhbiii 3akoH oT 05.05.2014 Ne 112-D3)

Crarbs 17. Cyne0Has 3amuTa npas norpeduresiei

1. 3amura npaB noTpedOuUTeNeH OCYIIECTBISECTCS CYAOM.

3amura mpaB MOTpeOUTENe yCIyr, OKa3blBaeMbIX (DMHAHCOBBIMU OpPraHM3ALMSIMHU,
OpPraHM3YIOIIMMHU B3aWMOJICIICTBUE C YINOJHOMOYEHHBIM IO TMpaBaM MOTpeOuTeneit
(bMHAHCOBBIX YCIYT B COOTBETCTBHM ¢ DenepaabHbiM 3ak0HOM "OO yIHOJIHOMOYEHHOM I10
npaBaM rnotpebureneid (HMHAHCOBBIX YCIyr"', OCYIIECTBISETCS C OCOOEHHOCTSMU,
yCTaHOBICHHBIMU yKa3aHHbIM DenepanbHbiM 3akoHOM. (AO3arl BBeneH - DenepanbHblii
3akoH oT 04.06.2018 Neo 133-D3)

2. Vcku o 3amure npaB notpedureneil MOTryT ObITh MPEeIbsBICHHI [0 BEIOOPY MCTIIA B
Cy[ IO MECTY:

HAaXOJXK/I€HUS OpraHm3aliK, a eclIM OTBETYMKOM SBIJIIETCd WHIUBUIYaJlbHbIN
npeANPUHUMATENb, - €T0 JKUTEJILCTBA;

KUTEIILCTBA WU NMPEOBIBAHUS HCTIIA;

3aKIIFOYEHUS WIIM UCTIOJTHEHMSI TOTOBOPA.

Ecim umck Kk opraHm3aluy  BBITEKaeT M3 JIESTEbHOCTH ee (uwiana wWin
NpeICTaBUTENIbCTBA, OH MOKET OBITh MPEIBSBIICH B CY/I 110 MECTY HAXOXKIEeHU ee (uinana
WM NIPEJICTaBUTEIHCTBA.

(ITynkt B penakunu ®enepanpHoro 3akoHa ot 21.12.2004 Ne 171-D3)

3. [loTpeOureny, wWHbIE UCTIHI MO WCKaM, CBSI3aHHBIM C HapylICHUEM IIpaB
notpedureneii, 0CBOOOKAAIOTCS OT YIUIAThl TOCY1apCTBEHHO M TIOIIUTMHBI B COOTBETCTBUM C
3akoHOarenbcTBOM Poccuiickoit @Deneparmu o Hajgorax ©u cOopax. (B pemaxiuu
®denepanpHoTo 3aKk0Ha 0T 18.07.2011 Ne 242-D3)

TJIABA IL. BAILIMTA ITPAB NIOTPEBUTEJIEN ITPU ITPOJAXKE TOBAPOB
IHHOTPEBUTEJIAM

Crartpa 18. [IpaBa noTpednTeisi NpH 00HAPY:KEHNH B TOBAape HEIOCTATKOB

(HanmmenoBanue B penakimu ®enepansHoro 3akoHa oT 25.10.2007 Ne 234-D3)



1. IloTpeOurens B ciaydae oOHapyXeHUs B TOBape HEJIOCTATKOB, €CJIM OHM HE ObUTH

OTOBOPCHBI MPOJIABIIOM, TI0 CBOEMY BBIOOPY BIIpaBe:
noTpedoBaTh 3aMEHbI Ha TOBAP ATOM JKe MapKH (ITHX Ke MOJENU U (WIH) apTUKYIIA);

noTpeOoBaTh 3aMEHbl HAa TaKOM K€ TOBap APYro Mapku (MOJENH, apTHKYJa) C

COOTBETCTBYIOIIMM MEPEPACUECTOM MOKYITHOU LIEHBL;
noTpe0oBaTh COPa3MEPHOTO YMEHBIICHHS TIOKYITHOM IIEHBL;

NMoTpeOOBaTh HE3aMEJIUTEIHHOTO OE3BO3ME3THOTO YCTPAHeHUsI HEJI0CTATKOB TOBapa

WIW BOSMCHICHMA pacX0a0B Ha MX HCIIPABJICHHC HOTpC6H1"CJ'ICM WIHW TPETh UM JINLIOM;

OTKa3aThCsl OT WCIOJIHEHWs JOTOBOpa KYIUIM-TIPOJaXH W TMOTpeOoBaTh BO3Bpara
yITa4eHHO# 3a ToBap cymMmbl. [lo TpeGoBaHMIO TpOJaBIla W 3a €ro CYeT MoTpeOuTesh

OOJDKCH BO3BPATUTL TOBAP C HCAOCTATKaAMM.

IIpu 3TOM noTpedurens BrpaBe NOTPeOOBATH TAKXKE MOJHOTO BO3MEILEHHUs YOBITKOB,
NPUMYMHEHHBIX €My BCJIEACTBHME IPOJIAKH TOBapa HEHAIJIEKAIIETO0 KadecTBa. YOBITKU
BO3MEUIAIOTCSI B CPOKM, YCTAHOBJECHHBIE HACTOSIIIMM 3aKOHOM [l YJIOBJIETBOPSHHUS

COOTBETCTBYIOIIMX TPEOOBAHMIA TIOTPEOUTEIIA.

B oTHOIIEHNN TeXHUUECKH CJI0KHOTO TOBapa MOTpeOUTeNb B CiIydae OOHApyX e HUs B
HEM HEJIOCTaTKOB BIPaBE OTKA3aThCs OT WCIOJHEHHS JOroBOpa KYIUIH-TPOJAXKU |
notpe0oBaTh BO3Bpara yIulaueHHOM 3a TaKOW TOBAap CYMMBI JIMOO NPEAbsBUTH TPEOOBaHHE
0 €ro 3aMeHe Ha TOBap ATOH ke MapKu (MO, apTUKYJIA) WM Ha TAKOH e TOBap Apyroi
MapKH (MOJIEIH, apTUKYJIa) C COOTBETCTBYIOIIMM MEPEPacyeTOM MOKYIHO i IEHbI B TEUCHUE
ISITHAAI@TH JHEH CO JHA Nepeaadyd NoTpeOuTenio Takoro Tosapa. [lo wmcTeuenmn 3toro

CpOKa yKa3aHHble TpPeOOBaHMS TMOJJIEKAT YAOBJIETBOPEHUIO B OJHOM W3 CJIEIYIOLIUX
CIIy4aeB:
00Hapy»Xe HUe CYIIECTBEHHOTO HE/I0CTaTKa TOBapa;

HapyIICHUE YCTAHOBICHHBIX HACTOSIINUM 3aKOHOM CPOKOB YCTPaHEHUs HEIOCTATKOB
TOBapa;

HEBO3MOXHOCTh HCIOJIb30BAaHUS TOBapa B TEYEHHE Ka)KAOTO ToJa rapaHTUHHOTO
CpOKa B COBOKYMHOCTH Oojiee 4eM Tpuauarh JHEH BCIEACTBHE HEOIHOKPATHOIO

YCTPaHEHUsI €T0 Pa3IMIHBIX HEJOCTATKOB.

[lepeueHpr TEXHMYECKH CIIOKHBIX TOBapoB yTBepxkaaetcss IlpaBurenbcTBOM
Poccuiickoit @enepanun.

(ITynkr B penakuuu PeaepanbHoro 3akoHa ot 25.10.2007 Ne 234-D3)

2. TpeOoBaHus, yKa3aHHbIE B TIYHKTE | HAcTOSIIEH CTaThH, TPEIbSIBITIOTCS
NoTpeduTeNIeM MPOJIABIY JTHOO YTOJHOMOYSHHONW OpPraHM3alliHd WU YIOJTHOMOYEHHOMY
WHIVBUAYyaJbHOMY  npennpuHuMmaremo. (B pemakimm — ®DepepampHOTO — 3aKOHA
o1 21.12.2004 Ne 171-D3)



3. [ToTpeOurenp BrpaBe MpeabsBUTh TPeOOBaHWSI, yKa3aHHbIE B a03amax BTOPOM H
ISITOM MyHKTa | HacTose cTaTthbu, WU3rOTOBUTENIO, YIIOJTHOMOYEHHOW OpraHvM3aluyd Win
YIIOJTHOMOYEHHOMY HHIMBHAYyaIbHOMY MpeAnpuHuMare o, uMmnoprepy. (B pemaxiuu
¢benepanbhbix 3ak0HOB 0T 21.12.2004 Ne 171-®3; ot 25.10.2007 Ne 234-D3)

Bmecto mpenbsiBieHus 3TMX TpeOoBaHMM NOTpeOWTENbh BIpaBe BO3BPATUTh
V3TOTOBHTEIIO WM UMTIOPTEPY TOBAp HEHA/JIEKAIETO KayecTBa M MoTpeOoBaTh BO3BpaTa
yIUIaueHHOU 3a Hero cymMmbl (B pemakimm ®enepanbroro 3akoHa oT 25.10.2007 Ne 234-
d3)

4. (TlyskT yTpatmwi cwry - ®enepanbapiii 3akoH 0T 25.10.2007 Ne 234-D3)

5. OTCYTCTBI/IC y HOTpC6I/ITCJI$I KaCCOBOIro Wi TOBApHOTO 4YCKa JH00 HHOTO
AOKYMCHTA, YI1OCTOBCPAIOIIHNX (baKT 1 yCJIOBHA IMOKYIIKH TOBApa, HC ABJIACTCA OCHOBAHUCM

IUIs1 0TKa3a B yIOBJIETBOPEHUH €TO TpeOOBaHUIL

[Iponasen (M3roTOBUTENb), YIOJHOMOYEHHAS OpraHM3amysd WIK YIOJHOMOYEHHBIN
WHIVBUIYaIbHBIN TIPeINpUHUMATENh, IMTIOPTEP 00sI3aHbI MPHUHATH TOBAP HE HAJJICIKAIIETO
KauecTBa y MoTpeOuTesIs U B ciydyae HeoOXOAMMOCTH MPOBECTH MPOBEPKY KaueCTBA TOBapa.
[TotpeOurenp BOpaBe ydacTBOBaTh B TMpOBEepKe KauecTBa ToBapa. (B penmakiuu
®denepaipHOTO 3aK0Ha 0T 21.12.2004 Ne 171-D3)

B ciydae crmopa o mnpuuMHAX BO3HUMKHOBEHMS HEJOCTAaTKOB TOBapa IPOJIaBeLl
(MBroTOBUTENb), YIOJHOMOUYEHHAS! OpraHM3alys WIK YIOJHOMOYEHHBIN W H/IUBUI1Yallb HbI i
NpeNpUHUMAaTeNlb, UMIOpPTEp OO0sA3aHbl MPOBECTH AKCIEPTH3y TOBapa 3a CBOW CUET.
DKcrnepT3a TOBapa MPOBOJUTCA B CpPOKH, YCTaHOBJIEHHbIE cTarbsiMu 20, 21 u 22
HacTOAILIEro 3aKoHa I YAOBJIETBOPEHHUS COOTBETCTBYIOUIMX TpeOOBaHMI MOTpeOUTEIs.
[ToTpeOurenp BhpaBe MPHUCYTCTBOBATH MPU TMPOBEJACHUM IKCIIEPTH3BI TOBapa U B CIlIydae
HecorJacusi ¢ ee pe3ylbTaTaMu OCIOPUTh 3aKII0YEHHWE TaKOW 3KCIEePTH3hI B Cy/IeOHOM

nopsiake. (B penakmuu ®enepanmsHoro 3akoHa ot 25.10.2007 Ne 234-D3)

Ecimm B pe3ynbpTare SKCHEepTH3bl TOBapa YCTAHOBIIEHO, UTO €r0 HeJOCTATKU BO3HUKIN
BCJIEZICTBHE OOCTOSITENILCTB, 3a KOTOpble HE OTBEYAaeT Npojasel] (M3roTOBUTEIb),
notpedurenr 00s3aH  BO3MECTHTh TPOJaBIly (M3TOTOBHTEINIO),  YIOJHOMOYCHHOM
OpraHm3anyy Wik yHoJIHOMOYEHHOMY MHIMBUAYAJbHOMY MpeANPHUHAMATEINI0, UMTIOPTEPY
pPacxo bl HA MPOBECHNE IKCTIEPTU3BI, a TAKXKE CBSA3AHHBIC C €€ MPOBEJICHUEM PAcXO/Ibl Ha
XpaHeHHEe W TPaHCHOPTHUPOBKY ToBapa. (B pemakmmm denepamsHoro  3akoHa
o1 21.12.2004 Ne 171-D3)

(ITynkr B penakiun @enepansHoro 3akoHa oT 17.12.1999 No 212-@3)

6. [Ipogaser (MBroTOBUTED ), YIOJTHOMOYCHHAS] OpraHU3alus WK YIIOJTHOMOYEHHBI I
MHIVBUYaJbHBII TpeANpUHMMATENb, MMIIOPTEp OTBEYAaeT 3a HEJOCTaTKh TOBapa, Ha
KOTOpBIi HE YCTAaHOBJIEH TapaHTHUMHBIM CpPOK, €CIM NOTpeOUTeIb IJOKDKET, 4YTO OHHU
BO3HHKIIM 70 TIepeAayd ToBapa MOTPEOUTENI0 WIM N0 NPUIUHAM, BOZHHKIIMM JO STOTO

MomeHTa. (B penakiun ®enepansHoro 3akoHa oT 21.12.2004 Ne 171-D3)



B oTHOmIeHMM TOBapa, Ha KOTOpBIM YCTAHOBJIEH T'apaHTHUMHBIM CPOK, MpPOJaBELl
(MBroToBUTENb), YIIOJHOMOUEHHAS OpraHM3alys WIK YHOJTHOMOYEHHbIN WHIIUBUTyaslb HbI i
npeAnpUHUMAaTeb, UIMIIOPTEP OTBEYACT 32 HEJJOCTATKU TOBapa, €CJIM He TOKaXKET, YTO OHU
BO3HUKJIM TIOCJIE MEpeiayu ToBapa MOTPEOUTENI0 BCIIEICTBHE HapyUIeHUs MNOTpeOuTesneM
MPaBWJI UCTIOJIb30BaHMS, XpPAHEHUs WIHM TPAHCTIOPTUPOBKHU TOBapa, JEUCTBUI TPEThHX JHUI]

WY HenpeoaommMoit citsl. (B penaxin @eaepanbaoro 3akona oT 21.12.2004 Ne 171-D3)

(ITysakr BBeaeH - denepanbHplii 3akoH oT 17.12.1999 Ne 212-D3)

7. JlocTaBka KpymHOTabapuUTHOTO TOBapa M TOBAapa BECOM 0oJjiee IMHATH KUJIOTPaMMOB
JUTsl PEMOHTA, YIIEHKH, 3aMEHbI U (WIHM) BO3BPAT UX MOTPEOUTEIIO OCYILECTBISIIOTCS CHIaMU
M 3a cYeT nmpojaaBla (M3TOTOBUTENSA, YIOJHOMOYCHHOW  OpraHmzaliuil  WIu
YIIOJITHOMOYEHHOTO ~WHIAMBHUAYATHLHOTO TMpEeANPUHUMATENS, HMIoOpTepa). B ciydae
HEHCTIOJIHEHHS JaHHOW OOS3aHHOCTH, a TaKKe IMPU OTCYTCTBHU TPOJIaBIA (M3TOTOBUTEII,
YIOJTHOMOY €HHOM OpraHm3aIu WIM  YTOJHOMOYEHHOTO WHTUBUTya JIbHOTO
MpEINPUHUMATENS, UMTIOPTEPA) B MECTE HAXOXKACHUS TMOTpeOUTeNss MOCTaBKa W (W)
BO3BpAaT yKa3aHHbIX TOBAapOB MOTYT OCYIIECTBIAThCS MoTpeOuresem. [Ipu 3tom mpoaasen
(MBroToBUTENb, YINOJHOMOYEHHAS OPraHM3alys WX YHNOJIHOMOYEHHBIM WHIIUBUYasbHbIH
MpeINPUHUMATE b, UMTIOPTEP) 00sI3aH BO3MECTUTh TIOTPEOMTEIIO PacXO/ibl, CBS3aHHBIC C
JIOCTaBKOW W (MJIM) BO3BPATOM YKa3zaHHBIX TOBapoB. (B pemakuuu ¢enepanbHbIX 3aK0HOB
o1 17.12.1999 Ne 212-®3; ot 21.12.2004 Ne 171-D3)

Crarbs 19. Cpoku npeabsiBjieHUs IOTPeOnTEe1eM TPeOOBAHN B OTHOIIICHU U

HEIO0CTATKOB TOBapa

1. ITotpeOurens BOpaBe MpPEeaBSBUTH MPEAYCMOTPEHHBbIE cTaTbeil 18 HacTosIero
3akoHa TpeOoBaHMS K MpOJAaBlly (M3TOTOBHTENIO, YINOJIHOMOYEHHOW OpPraHM3alMU WIH
YIOJTHOMOYEHHOMY HHAMBUAYaIbHOMY TPEANPUHUMATEII0, HUMIOPTEPY) B OTHOIICHUU
HEJIOCTaTKOB TOBapa, €CJIM OHM OOHapy>KeHbl B TEUECHHE TApPAaHTMHHOTO CpOKa IIH CpOKa

rogaocTu. (B penakiyum @enepanbroro 3akoHa ot 21.12.2004 Ne 171-D3)

B oTHO1ICHUM TOBApOB, HA KOTOPHBIC FapaHTHﬁHBIe CPOKH WU CPOKH I'OJHOCTU HEC
YCTAHOBJICHBI, HOTp€6I/ITGJ'IB BIIPaBC MPCABbABUTH YKA3aHHBIC TpC6OBaHI/IH, €CJIM HCAOCTAaTKH
TOBApOB 06Hapy>I(eHLI B pHSYMI—[Blﬁ CpPOK, HO B IIpcacjiax ABYX JICT CO OHA ICpCaavun HX

noTpedurento, eciau 6oJiee IIUTeIbHbIE CPOKH HE YCTAHOBJICHBI 3aKO HOM M JJOTOBOPOM.
(ITynkr B penakiuu @eaepanbHoro 3akoHa oT 17.12.1999 Ne 212-D3)

2. apanTUHBIA CPOK TOBapa, a Tak)Xe CPOK €ro CIIy>KObI HCUHCISETCS CO JTHA
nepeayy ToBapa MOTPEOUTENI0, €CIM MHOE HE MpeaycMOTpeHO noroBopoM. Eciu nesb
repe1adyy yCTAHOBUTh HEBO3MOYKHO, 3TU CPOKU UCUHCIISIFOTCS CO JIHSI I3TOTOBJICHUS TOBapa.

(B penakimu ®enepanpHoro 3akoHa oT 17.12.1999 No 212-D3)



JInst ce30HHBIX TOBapOB (OOYBH, OJEKIbl M MPOYMX) ITHU CPOKU HUCUHUCIAIOTCSA C
MOMEHTa HACTYIUICHHS COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHUS KOTOPOTO
oTpesieNsieTCs COOTBETCTBEHHO CcyObekTamu Poccuiickoii @Denepanmuui  UCXOAsd U3

KIIMMAaTHUYECKHUX YCJIIOBHI MECTa HAXOXKICHUS TIOTPeOHTEC .

[Tpu nponaxe ToBapoB Mo oOpasmam, MO TOYTe, a TAKKE B CIIydasx, €CJIM MOMEHT
3aKIIIOYCHHUS JIOTOBOPA KYIUIM-TIPOJKH M MOMEHT Iepe/add ToBapa TOTPEOUTEITIO He
COBIIAJIAIOT, 3T CPOKW HCYUWCIISIFOTCS CO JHA JIOCTAaBKM ToBapa mnotpeduresmo. Ecmm
MOTpEeOUTETh JIMIIEH BO3MOXHOCTH FKCIOJIb30BaTh TOBAp BCJCIACTBHUEC OOCTOSTEIHCTB,
3aBHCAIIUX OT MpoJjaBla (B YaCTHOCTH, TOBAp HYyXKIAcTCs B CICIMAJIbHON YCTaHOBKE,
TIOIKJTFOYCHUU MJTU COOpKE, B HEM UMEIOTCSI HEJJOCTATKH), TApAaHTHHHBIN CPOK HE T€UeT JI0
YCTpaHEHUs] TIPOJABIIOM TaKWX OOCTOATENsCTB. EciM NeHh JOCTaBKH, YCTaHOBKH,
TOIKJTIOYCHUSI, COOPKM TOBapa, YCTPAHSHWS 3aBUCSIIMX OT TPOJABIA OOCTOSITEIBCTB,
BCJICZICTBAE KOTOPBIX TMOTPEOUTESTh HE MOJKET HCIIOJb30BaTh TOBAp 10 Ha3HAYCHHIO,
OTIPEICITUTh HEBO3MOJKHO, ATH CPOKH UCUYHUCIITIOTCS CO JTHSA 3aKIIOUCHMS JOTOBOpA KYyIUTH-
nponaxu. (B penakiu @enepanbHoro 3akoHa oT 17.12.1999 Ne 212-D3)

(A63an uckmoueH - OeaepanbHbii 3ak0H 0T 17.12.1999 No 212-D3)

Cpok TOTHOCTH TOBapa OMNpPENESIeTCS TIEPHOJIOM, WCUYHUCISIEMBIM CO  JTHS
M3TOTOBJICHUS TOBapa, B TEUCHHUE KOTOPOT'O OH MPUTOJIEH K UCTIOIb30BaHUIO, WIH JIaTOH, J10

HACTYIUIEHUs] KOTOPOI TOBAp MPUI0IEH K HC MOJIb30BaHUIO.

[TpogOKUTEIPHOCT  CPOKAa  TOJHOCTH  TOBapa JOJDKHA  COOTBETCTBOBATh
00s13aTeIbHBIM TpeOOBaHMIM K Oe3omacHocTH ToBapa. (B penakimnu denepanbHOro 3akoHa
o1 21.12.2004 Ne 171-D3)

3. apanTuiiHble CPOKM MOTYT YCTAHABJIMBATHCS HA KOMIUICKTYIOIIME W3JCIHUI U
COCTaBHbIE YAaCTH OCHOBHOTO TOBapa. ['apaHTUITHbIE CPOKHM HA KOMILIEKTYIOLUE M3/1€JUs U
COCTaBHBIC YaCTU UCUHUCIISIFOTCS B TOM K€ MOPSJIKE, YTO U TAPAHTUMHBIN CPOK HA OCHOBHOMU

TOBAP.

lapanTuiiHble CPOKM Ha KOMIUICKTYIOIIME M3/EIMsi M COCTaBHbIE 4YacTU TOBapa
CUMTAIOTCS PaBHbIMM TapaHTUWHOMY CpOKY Ha OCHOBHOE€ W3JE€JME, €CJIM HHOE He
YCTaHOBJIEHO J10TOBOPOM. B citydae, eciii Ha KOMILIEKTYIOLIEE U3/€IME U COCTABHYIO 4acTb
TOBapa B JIOTOBOPE YCTAHOBJIEH rapaHTUMHBIA CPOK MEHbILIEH MPOJAOJHKATEIBHOCTH, YEM
rapaHTUHHBIA CPOK HA OCHOBHOE W3JeJue, MOTPeOUTeb BIpaBe MpeIbIBUTh TPEOOBaHUS,
CBSI3aHHbIE C HEJIOCTATKAMU KOMIUIEKTYIOLIETO U3/IeJIHs M COCTABHOM YacTH ToBapa, Npu UX
0oOHapyXeHUU B TEUEHHE TapaHTUIHOTO CpPOKa HAa OCHOBHOE W3JEJME, €CJId HMHOE He
npeaycMoTpero aoroBopoM. (B penaxkimu ®denepanbroro 3akona ot 17.12.1999 No 212-
D3)

Ecoim Ha KOMIUIEKTyIOIIEE W3/EME YCTAHOBJIEH TapaHTHUUHBIA CPOK OOJbIIEH
TIPOJOJDKUTEIb HOCTH, Y€M TapaHTUWHBIM CPOK HA OCHOBHOM TOBap, MOTPEOUTEIh BIIPaBe

NpeAbSIBUTH TPEOOBaHMS B OTHOIIIEHUM HEJOCTATKOB TOBApa MPH yCJIO BUM, YTO HEJO0CTATKU



KOMIUICKTYIOIIETO M37enst OOHApYKEHbI B TEYEHHUE TapaHTUIHOTO CPOKa Ha OTO W3/eIIHe,

HE3aBUCUMO OT UCTEUEHHS TapaHTUMHOTO CPOKA HA OCHOBHOM TOBAp.

4. Cpoku, yKa3zaHHbIe B HACTOSIIIEH cTaTbe, JOBOJSATCS O CBEJCHHS MOTpeOuTeNs B
uHbOpMaIK O TOBape, MPEeIOCTaBIIIEMON MOTPEOUTENI0 B COOTBETCTBUM CO cTarhel 10

HACTOSAIIETO 3aKOHA.

5. B cnygasx, xorzia nmpeyCMOTPEHHBIN TOTOBOPOM TapaHTUKWHBINA CPOK COCTaBIISAECT
MEHee JBYX JIeT W HEJOCTaTku TOBapa OOHAPYXEHHI TOTpEOUTEIeM TIO HCTECYCHUU
TapaHTUWHOTO CPOKa, HO B TIpeJieliaX JIBYX JIET, IOTPEOUTE b BIpaBe MpeabsIBUTH MPO1aBIly
(mrotoBuTeN0) TpeOOBaHMA, MPEIYCMOTPEHHbIE cTaTheil 18 HacTosimero 3akoHa, €ciiu
JTOKKET, YTO HEJAOCTAaTKH TOBapa BO3HUKJIW 10 €ro Iepemaadyd TMOTPEOUTeNr0 WIH TIO
NpUIUHAM, BO3HUKIIMM 70 »Toro MomeHra. (IlyHkr BBenen- ®DenepaibHbli 3aKOH
o1 17.12.1999 Ne 212-D3)

6. B cimydae BbIsIBICHMs CYIIECTBEHHBIX HEJIOCTaTKOB TOBapa MOTpeOUTEh BIpaBe
NPEABSIBUTh M3TOTOBUTEIIO (YTOJIHOMOYCHHOW OpraHM3allii WKW yTIOJTHOMOUYECHHOMY
WHIMBUYyaJIbHOMY TpPEANpPUHUMATENI0, HUMIOpTEpy) TpeOoBaHue o O€3BO3ME3 ] HOM
YCTpaHEeHUH TaKUX HEJIOCTATKOB, €CIIH JOKAXKET, YTO OHM BOZHHKIIM JI0 TIEpEeIad TOBapa
MOTPEOUTEII0 WU N0 NMPUY MHAM, BO3HUKIIIMM JI0 3TOTO MOMEHTa. YKa3aHHOEe TpeOOBaHME
MOKET OBITh MPETBSBICHO, €CIIH HEJIOCTATKHA TOBapa 0OHAPYIKEHBI 10 UCTEYEHHUHU JIBYX JIET
CO NHS Tepeaud TOBapa MOTPEOWTENIO0, B TEUEHHE YCTAHOBIEHHOTO HA TOBap CpoKa
CITy)KObI WIW B TEYEHHE JCCATH JIET CO JHA Mepe]jadd ToBapa TOTPEOWTENIo B cliydae
HEYCTaHOBNICHUsI cpoka ciykObl. Ecim ykazaHHoe TpeOoBaHME HE YAOBJIETBOPEHO B
TEYEeHUE JBAJLATH JHEH CO JTHSA €ro MpebsSBICHUS MOTPeOUTEeIeM WK OOHAPY KEHHBIN UM
HEJIOCTAaTOK TOBapa SIBJIACTCS HEYCTPAHUMBIM, MOTPEOUTENH MO CBOEMY BBIOOpY BIIpaBe
NPEeAbSIBUTh M3TOTOBUTENIO (YTMOJHOMOYEHHOW OpraHM3alii WM yHOJTHOMOUYEHHOMY
WHIVBUIYyaJIbHOMY TIPEANPUHUMATEI0, UMTIOPTEPY) WHBIE MPEIyCMOTPEHHBIE MyHKTOM 3
ctatb 18 HacTtosimero 3akoHa TpeOOBaHMA WM BO3BPATHTh TOBAP M3FOTOBUTEIIO
(YNOTHOMOYEHHOW ~ OpraHM3allid  WIM  YIOJIHOMOYEHHOMY  WHIMBHUIYJIb HOMY
npe ANPUHUMATEITI0, UMTIOPTEPY) U MOTPeOOBATh BO3BpaTa yIUIAY€HHOM JEHE)KHON CYMMBIL
(B penakimu denepanbHbix 3akoHOB 0T 17.12.1999 Ne 212-D3; o1 21.12.2004 Ne 171-D3)

Crarbs 20. YcTpaHeHne HeJOCTATKOB TOBapPa U3roTOBUTeIeM (IIPOXABIIOM,
YIOJTHOMOYEHHOM OpraHu3anueil Win yrnoJHOMO4YeHHbIM

MH/IMBHAYAJbHbIM NpPeINPUHUMATeJIeM, HMIIOPTEPOM)

(Hanmenoanue B penakimu ®enepansHoro 3akoHa ot 21.12.2004 No 171-D3)

1. Ecim cpok ycTpaHe HUsI HEIOCTAaTKOB TOBapa He ONpEJIe/IeH B MUCbMEHHOH (hopme
COTJIAIIICHMEM CTOPOH, AT HEJOCTaTKh JIOJDKHBI OBITh YCTpPAaHEHbl HM3TOTOBUTEIIEM

(Ipo1aBLOM, YMOJHOMOYEHHOW OpraHM3alMell WM YNOJHOMOYEHHbIM HWHAMBUIYalbHbIM



npeAnpuHUMAaTesIeM, UMIIOPTEPOM) HE3aMEeJIUTENIbHO, TO €CTh B MUHHUMAalbHBIN CPOK,
00BEKTUBHO HEOOXOMMMBIN I MX YCTPAHEHUS C Y4€TOM OOBIYHO MPUMEHIEMOTO cTioco0a.
Cpox yCTpaHeHWs] HEJOCTAaTKOB TOBapa, OMpeJeNsieMblii B MHUCBMEHHOW (QopMme

COIIAIEHUEM CTOPOH, HE MOJKET MPEBBILIATh COPOK IIITh THEH.

B cayuae, ecii BO BpeMsi yCTpaHeHHsT HEJJOCTATKOB TOBAapa CTaHET OYEBUIHBIM, YTO
OHM He OYAyT yCTpaHeHBI B OTPEEJICHHBIN COTJIAIIEHHEM CTOPOH CPOK, CTOPOHBI MOTYT
3aKJIFOYHTh COTJIAIIEHHE O HOBOM CpPOKE YCTpaHEeHWs HEIOCTAaTKOB ToBapa. [Ipm 3tom
OTCYTCTBHE HEOOXOAMMBIX Ui YCTPAaHCHWS HEJIOCTATKOB TOBAapa 3aracHBIX dacTei
(meTaneii, MarepHuaIoB), 000PyIOBaHUS WX TIO100HBIC IPUIUHBI HE SBIISIOTCS OCHOBAHHEM
IUI  3aKTIOYEHUST COTJIAIEHWS O TakOM HOBOM CpOKE W HE OCBOOOXKIAOT OT
OTBETCTBEHHOCTH 3a HapyIICHHE CpOKa, ONPEJEJICHHOTO COrJlallleHHEM CTOPOH

TIepBOHAY AT HO.
(ITynkr B penakuuu @eaepanbHoro 3akoHa oT 25.10.2007 Ne 234-D3)

2. B OTHOILIIEHWHU TOBAPOB JJIUTEJIbHOTO TOJIb30BaHUS M3TOTOBUTEIB, IPOABEI] JTHOO
YIOJTHOMOY EHHas OpraHu3anus WIN YIIOJTHOMOYEHHBI I VIH]T VB W1y aJIb HbI 1
NpeINPUHUMATE b 00513aHbI TIPH TIPEIbSIBICHUH TIOTPEOUTETIEM yKa3aHHOTO TpeOOBaHUS B
TPEXIHEBHBIM CPOK O€3BO3ME3IHO NPEAOCTABUTH MOTPEOUTENIO HA TIEPUO]T PEMOHTA TOBAp
JUTATENIHHOTO TI0JIb30BaHUsI, O0JaalomMii 3TUMHU € OCHOBHBIMU MOTPEOUTEIHLCKUMU
CBOMCTBaMH, OOecTeYMB JOCTaBKy 3a CBOMl cueT. llepedeHp TOBapoB IJIHMTEIHHOTO
MOJIb30BaHKs, HA KOTOPBIE YKa3aHHOE TpeOOBaHUE HE PAaCIIPOCTPAHIETCS, YCTaHABIUBACTCS
[IpaBurensctBom Poccuiickoit  ®enepaimu. (B pemakuuu  denepaabHbIX  3aKOHOB
o1 17.12.1999 No 212-®3; o1 21.12.2004 No 171-D3; ot 25.10.2007 Ne 234-D3)

3.B ciydae ycTpaHeHMs HEJIOCTAaTKOB TOBapa TapaHTUHHBIH CpPOK Ha HEro
NPOJUIEBAETCSl HA TMEPHOJI, B TEYCHHE KOTOPOTO TOBAp HE HWCIIOJB30BAICS. YKa3aHHBIN
MePHUOJ WCUUCISIETCS CO JHSI OoOpaiieHus mnoTpeOuresss ¢ TpeboBaHmeM 00 yCTpaHCHUH
HEJIOCTATKOB TOBapa MO JIHS BBIIAYM €ro N0 OKOHYaHWM peMoHTta. [Ipu BbImade ToBapa
BrOTOBUTENHh  (TMPOJABEl, YTOJHOMOYEHHAs OpraHu3alus WIH YIOJHOMOYEHHBI i
WHIVBUNYaJIbHBIN MpeANpUHUMATENb, MMIIOPTEp) O00s3aH MPEeJAOCTaBUTh B IMUCHMEHHOM
dbopme moTpeduTeo MHPOPMAIMIO O JaTe OOpalleHus MOTpeOuTeNss ¢ TpeOOoBaHHEM 00
yCTpaHeHHH OOHAPYKEHHBIX KM HEJOCTaTKOB TOBapa, O JaTe TMepenayd ToBapa
notpedurenemM s YCTpaHEHUs HEJIOCTAaTKOB TOBapa, O JaTe YCTPaHCHUs] HEJOCTATKOB
TOBapa ¢ MX OMHUCAHUEM, 00 MCTIOJIH30BAHHBIX 3aIaC HBIX YacTsIX (JIeTATIX, MaTepHaiax) v O
JaTe BBIIaYM TOBapa MOTPEOWTENI0 TI0 OKOHYAHWU YCTPAHEHUWs HEJO0CTaTKOB ToBapa. (B

penakiun DeepaisHoro 3akoHa oT 25.10.2007 Ne 234-D3)

4. Tlpu ycTpaHEeHUH HEOCTATKOB TOBapa MOCPEICTBOM 3aMEHBI KOMIUICKTYIOIIETO
W3/1eNIUsl  WIM COCTAaBHOM YacTH OCHOBHOTO M3JeJusl, Ha KOTOpbIE YCTAHOBIICHBI
rapaHTUiHble CPOKH, HAa HOBBIE KOMIUICKTYIOLIEE M3JEIMe WWIM COCTaBHYIO YacTb
OCHOBHOTO M3JI€NIMSl YCTAHABIIMBACTCSl TapaHTUIHBIA CPOK TOW ke MPOJ0JLKUTENHHOCTH,

YTO W HAa 3aMCHCHHBIC KOMIUICKTYyOMICC M3ACIINC WINW COCTABHYHO YaCTb OCHOBHOIO



W3/IeNIUsl, €CIIM MHOE He TPETYCMOTPEHO JOTOBOPOM, U TApaHTUHHBIN CPOK UCUHUCISIETCS CO
IHA BBIIAYM TIOTPEOWTENI0 ATOTO TOBapa N0 OKOH4YaHMM pemoHTa. (B pemakium
®enepanbHOTO 3aK0Ha 0T 17.12.1999 Ne 212-D3)

Crartps 21. 3ameHna ToBapa HeHaVIeKAIET0 Ka4eCTBa

1. B cnydgae oOnHapy:keHHs TOTpeOUTEIEM HEJIOCTAaTKOB TOBapa M TPEIbsBICHUS
TpeOOBaHMs O €ro 3amMeHe NpojaBell (M3rOTOBUTEIb, YIOJTHOMOUYEHHAS! OpraHu3alus Wik
YIOJTHOMOYEHHBIN WHIMBHUIYaIbHBIN MpeaNpUHUMATE b, HUMIOPTEP) O0s3aH 3aMEHUTh
TaKkol TOBap B TEUEHHE CEMH JHEW CO JHSI TPEeAbIBICHUS YKa3aHHOTO TpeOOBaHUS
norpedureneM, a MpU HEOOXOIUMOCTH JOTOJHHUTEILHON MPOBEPKH KauecTBa TAaKOIO
TOBapa  TPOAaBIOM  (M3TOTOBUTENIEM,  YINOJHOMOUYCHHOW  OpraHmzamueil  win
YIIOJTHOMOYEHHBIM WHIWBUNYATbHBIM TpPEANPUHUMATETIEM, HUMIOPTEPOM) - B TEUCHHUE

JBAJIIATHU JHE Y CO THS TPEIbSBICHHS YKA3aHHOTO TPEeOOBaHMS.

Ecoim y mpomaBuma  (M3rotoBurens, YHNOJTHOMOUEHHOW  OpraHu3aldd — WIK
YIOJITHOMOYEHHOTO  MHIMBHAYAILHOTO TPEANpPUHUMATENS, WMIOPTEPa) B  MOMEHT
npe AbSIBICHUS TpeOOBaHUsA OTCYTCTBYET HEOOXOJUMBIH /1JIs1 3aMEHBI TOBAp, 3aMEHA /10 JDKHA

OBITh MpOBCACHA B TCUHCHNC MCCALIA CO OHA IMPCABABICHUS TAKOTO Tpe60BaHPI$I.

B paitonax Kpaitnero CeBepa W NMpHpaBHEHHBIX K HHM MECTHOCTSX TpeOoBaHUe
MOTPeOUTENIT O 3aMEHE TOBapa IOJICKUT YIOBJICTBOPESHHIO TO €r0 3asBJIICHUIO B CPOK,
HEOOXOMMMBIN TSI OYEpPETHOW JOCTaBKM COOTBETCTBYIOIIETO TOBapa B STH PaHOHbI, B
ciaydae OTCYTCTBHSI y TpOJaBla (HM3TOTOBHUTEIISA, YIOJTHOMOYCHHOW OPraHM3aIluu WIN
YIOJTHOMOYEHHOTO WHIMBUIYaAIbHOTO TPEANPUHUMATEIIS, IMIIOPTEPa) HEOOXOUMOTO JIJIs

3aMCHbI TOBApa Ha JACHB IPCABABIICHUA YKA3aHHOT'O TpC6OBaHI/I$I.

Ecnu nuis 3amensl ToBapa TpebyeTcs 6ojiee ceMu AHEH, 1o TPeOOBaHUIO TIOTPEOUTEIS
npojiaBen] (M3rOTOBHUTENb JIMOO YTOJHOMOYEHHAs OpraHM3als WIM YTOJHOMOYEHHBIN
WHIVBUAYAJIbHBI TpPEANPUHAMATENb) B TEUCHUE TpeX JHEHW CO JIHA TPEbSBICHHSI
TpeOOBaHUsI O 3aMeHe ToBapa 00s13aH 0e3BO3ME3JHO TNPEJOCTaBUTh MOTPEOUTETIO BO
BPEMEHHOE TMOJIb30BAaHME HA TMEpPHOJl 3aMEHbl TOBap JUIMTENLHOTO TOJIb30BAHUA,
oOnajaomuii TUMU K€ OCHOBHBIMM TMOTPEOUTEIILCKUMH CBOWCTBAMH, OOECIIEUMB €ro
JIOCTaBKY 3a CBO cUeT. DTO MPaBUIJIO HE pacTpOCTPAHIETCSI HA TOBAPHI, MEPEUEHb KO TOPBIX
ompeieNsieTCsl B COOTBETCTBUM ¢ MyHKTOM 2 cTaTh 20 HacTosimiero 3akoHa. (B penakimu
®denepaproTO 3aKk0Ha 0T 25.10.2007 Ne 234-D3)

(ITynkr B penakiuu @enepanbHoro 3akoHa oT 21.12.2004 Ne 171-@3)

2. TOBap HCHAAJICKAICIO Ka4€CTBa JOJDKCH OBITh 3aMCHEH HAa HOBBIN TOBap, TO €CTh

Ha TOBap, He OBIBIINI B yIOTPEOICHUN.

[Ipn 3amene ToBapa TrapaHTHUHHBIN CPOK HCUYHUCISIETCS 3aHOBO CO JHS Tepeavyu

TOBapa MOTPEOUTETIO.



Crartps 22. Cpoku y10BJIeTBOPEHHUSs OTIEIbHBIX TPeOOBaHUI MOTPeOHTE 151

TpeGoBanus moTpeduTesss O COpa3MEPHOM YMEHBIIEHHH TMOKYMHOM IEHBI TOBapa,
BO3MEIICHUN PAacX0/I0B Ha MCTIPABJICHUE HEAOCTATKOB TOBApa MOTPEOUTEIEM WIN TPETHUM
JWIOM, BO3BpaTe YIUIAYEHHOW 3a TOBap JEHEXKHOM CYMMBI, a TakKe TpeOOoBaHHE O
BO3MCILICHUN YOBITKOB, NPUYMHEHHBIX TMOTPEOUTEIIO BCIEACTBUE TIPOJKH TOBapa
HEHaJJIe)KAIEr0 KauecTBa JIMOO MPeJOCTaBICHUs HeHaIexalle nHpopMaluu O ToBape,
NO/JICKUT  YAOBJICTBOPSHHIO  MPOJABIOM  (M3TOTOBUTENIEM,  YIMOJHOMOYEHHOMN
OpraHm3alyeii  WIM  yNOJHOMOYEHHBIM  HMHAMBUAYIGHBIM  MpPEANPHHUMATEIIEM,
UMIIOPTEPOM) B TEYCHWE JECATH JHEH CO JIHA TPEIbSBICHUS COOTBETCTBYIOIIECTO
TpeboBanmsi. (B pemakimu  denepanbHeix  3akoHOB  oT 21.12.2004 Ne 171-®3;
ot 25.10.2007 Ne 234-D3)

Crarbs 23. OTBEeTCTBEHHOCTH MPOAABLA (U3r0TOBUTEJISI, YIIOJTHOMO Y€ HHOI
OPraHu3aluu WIN YIIOJTHOMOYEHHOT0 HHIMBUIYAJIHLHOTO
npeAnpUuHUMATEI s, UMIIOPTEPA) 32 NPOCPOYKY BbINOJTHEHUS

TpeOoBaHM I MOTPEONTE 1A

(Hanmenoanue B penakimu ®enepansHoro 3akoHa ot 21.12.2004 No 171-D3)

1.3a HapymieHue npeaycMOTpeHHbIX cTatbsiMu 20, 21 u 22 HacTosiero 3akoHa
CPOKOB, a TaKXKe 32 HEBBITIOJHEHHE (3a/1€P)KKy BBITIOTHEHUs) TpeOOBaHUS MOTPeOUTENs O
NPEOCTABJIEHNN €MY Ha IEpHOJ PEMOHTA (3aMEHbl) aHAJOTMYHOTO TOBapa IPOJaBel]
(MBroTOBUTENb, YIOJHOMOYEHHAS OpraHM3alysl WK yTHOJHOMOYEHHBIN MHIIUBUIYyalh HbIH
npeAnpuHUMAaTeslb, UMIOPTEpP), JOINYCTUBILIMN  TaKkue HApylIEHUWs, YIUIAuMBaeT
MOTPEOUTEITIO 33 KAKIBIN JEHh MPOCPOUYKH HEYCTOUKY (TIEHIO) B pa3Mepe OHOTO MPOIICHTa
ueHsl ToBapa. (B penaxiuu denepanbHoro 3akona ot 21.12.2004 Ne 171-D3)

Ilena ToBapa ompenesnsieTcs, UCXO/s U3 €ro IeHbI, CYIIECTBOBABIICH B TOM MeCTe, B
KOTOPOM TpeOOBaHWE TMOTPEOUTENST JOJDKHO OBbUIO OBITh YIOBJIETBOPEHO PO IABIIOM
(msroroBuTeNEM, YTIOJTHOMOYEHHO M Opranmanuen WIN YTIOJTHOMOYEHHBIM
WHIVBUAYAJbHBIM  TIpEeANPUHUMATE]IEM, HMIIOPTEPOM), B JI€Hb  JIOOPOBOJILHOTO
YIIOBJIETBOPEHUSI TaKOTO TpeOOBaHWS WM B JICHb BBIHECCHMSI CYIEOHOTO pEIIeHUs, €CIIU
TpeboBaHre TOOPOBOJIBHO YIOBIETBOpPeHO He ObUIO. (B pemakimu deneparsHOTO 3aKOHA
o1 21.12.2004 Ne 171-D3)

2. B cmydae HeBbIOJMHEHUs TpeOOBaHMIT MOTPEOUTENST B CPOKH, TPETyCMOTPEHHBIE
cratbaMu 20 -22 HacTosmero 3akoHa, NOTpeOUTENb BIpaBe IO CBOEMY BBIOOPY

MpETBSBUTH WHBIC TPeOOBaHMS, YCTAHOBJICHHBIC CTaThel 18 HacTosmero 3akoHa.



Crates 23'. TlocencTBHSI HApYHIEHHSI TPOAABIIOM CPOKA Nepeaadn

NMpeABAPUTECIbHO OIVIAYCHHOI'0 TOBapa l'[OTpeﬁl/lTeJIlO

1. JloroBop KyIIU-TIPOJAXKH, NPEAYCMAaTPUBAIOIINNA OOS3aHHOCTh TMOTPEeOUTEIIS
MpEIBAPUTEIILHO OIUIATUTH TOBAp, JIOJDKEH COJEPKaTh YCIOBUE O CPOKE MEpeaayd TOBapa

MO TPEOUTEITIO.

2.B ciydae, ecnu mpojaaBel], MOJYYUBIIMM CYMMY MpeBapUTEIILHOM OIUIaThl B
OTIPEJICJICHHOM JIOTOBOPOM KYIUIU-TIPOJQXKU pa3Mepe, He WCIOIHIWI OO0S3aHHOCTh TIO
nepeade TOBapa MOTPEOUTENI0 B YCTAHOBJICHHBIH TaKMM JIOTOBOPOM CPOK, HOTpEOUTENb

10 CBOeMY BEIOOPY BIpaBe MoTpeOoBaTh:
nepe/1avu OIIIa4€HHOTO TOBApa B YCTAHOBJICHHBI UM HOBBIH CPOK;
BO3BpaTa CyMMBI TIpe IBAPUTEITh HOM OTUIATHI TOBapa, HE MEPEIaHHOTO TPOIaBIIOM.

[Ipu 3TOM noTpedurens BrpaBe NOTPeOOBATH TAKXKE MOJHOTO BO3MEIIEHHUs YOBITKOB,
NPUYHUHE HHBIX €MY BCJIE/ICTBUE HAPYILIEHUS] YCTAHOBJIEHHOT'O JIOTOBOPOM KYIUTH-TIPOJAXKH
CpOKa epeiauu MpeaABapHuTeIbHO OIUIau€HHOTO TOBapa.

3.B cayuae HapymieHus YCTaHOBJIEHHOTO JIOTOBOPOM KYIUIU-TIPOJI&KH CpOKa
niepe1avyu MpeIBapuTesIb HO OIUIAY€HHOTO TOBApa MOTPEOUTEIIO MPOJaBel] YIIAYMBaeT €My
3a KXKIbIM I€Hb MPOCPOUYKH HEYCTOMKY (II€HH) B pa3Mepe TOJIOBUHBI MPOIEHTA CYMMBbI
TpeIBapUTEIILHOM OIUIaThl TOBApA.

Heycroiika (meHn) B3BICKMBAaeTCS €O JHs, KOI/Ia IO JIOTOBOPY KYIUTU-TIPOJXKH
nepejaya ToBapa TMOTpeOUTENIO JOJDKHA ObUIa OBITH OCYIIECTBIIEHA, 1O JAHS TEpeladyu
TOBapa MOTPEOUTENIO MU JI0 JIHS YAOBIETBOPEHUSI TpeOOBaHMs MOTpeOuUTeNss 0 BO3Bpare

€MY MPEeIBapUTEIIbHO YIIJIaY€HHON UM CYMMBI.

CymMma B3BICKaHHOU MOTpeOuTesIeM HEYCTOWKH (TIEHH) HE MOJKET NPEBBIIIATE CYMMY
npeIBapUTEIILHOM OIUIaThl TOBapa.

4. TpeboBaHust OTpeOUTENST O BO3BpATEe YIUIAYE€HHOW 33 TOBAP CYMMBI U O TIOJTHOM
BO3MEUICHUU YOBITKOB MOJJIE’kKAT YAOBJIECTBOPSHHUIO TPOJAABLIOM B T€UEHHUE JIECSATH JHEH CO
JTHS TIPE ABSIBIICHHS] COOTBETCTBYIOLIETO TPeOOBaHUS.

5. TpeGoBaHusi MOTPeOUTENSA, YCTAHOBJICHHBIE MyHKTOM 2 HACTOSIICH CTaTbH, HE
TMOJIJIeKaT yIOBIETBOPEHHIO, €CITH MPOJABEI] JOKAKET, UTO HApPYIIEHHE CPOKOB Mepeaun
MOTPEOUTENI0  MPEABAPUTEILHO  OIUIAYEHHOTO  TOBapa  MPOM3OILIO  BCJEACTBUE

HEIIPEeOo10JIMMOM CUIIbI UJIU 1O BUHE NOTpeOuTeIs.

(Cratpsa BBeneHa - @enepanbheiii 3akoH 0T 25.10.2007 Ne 234-D3)

Cratbs 24. PacueTnl ¢ moTpeduTe1eM B cJIy4ae NpuodpeTeHUs UM TOBapa

HEeHalJICKAIIEero kadecrea



1. TTpu 3ameHe TOBapa He HAJIEKAIIIETO KauecTBa HAa TOBAP ITOM e MapKH (9TUX XKe
Mozaenn u (WIM) apTHKyJa) TepepacdeT IeHsl ToBapa He mnpomsBojaurcsa. (B pemaxium
®enepanbpHoTO 3aKk0Ha 0T 25.10.2007 Ne 234-D3)

2. Ilpu 3ameHe ToBapa HEHAJIeKAIETO KaueCTBA HA TAaKOM e TOBap JAPYyroi MapKu
(Momesn, apTHKysia) B Ciydae, €CJid IieHa ToBapa, TOJJI)KAIIETO 3aMEHe, HIDKE I1eHbI
TOBapa, MPEeI0CTABJIEHHOTO B3aMeH, MOTPEOUTENb JIOJDKEH NOIUIATUTh Pa3 HUIlY B LIEHAX; B
cJy4dae, eciM IIeHa TOBapa, IMOJJIEXkaIIeTo 3aMEeHe, BbIIE LIEHbl TOBAPa, MPEe10CTaBICHHOTO
B3aMEH, pa3HHLA B II€HAaX BhIIUIauMBaeTCcs NoTpeOuremo. lleHa ToBapa, mojasiexaniero
3aMeHe, OTpeeisieTcsl HA MOMEHT €ro 3aMeHbl, a eciid TpeOoBaHWE MOTpeOuTens He
YIOBIIETBOPEHO MPOJABIIOM, IIEHA 3aMEHAEMOTO TOBapa U LieHA IEepe/laBaeMOro B3aMEH
TOBapa OMNPEACNIAIOTCS Ha MOMEHT BBIHECEHMS CYIOM pelleHus o 3aMeHe ToBapa. (B

penakimm OenepansHoro 3aKoHa oT 17.12.1999 Ne 212-D3)

3. B ciryuae npenbsiBieHHs moTpeOuUTeIeM TPeOOBaHMSI O COpa3MEPHOM YMEHBIICHUN
MOKYITHOM TIeHbl TOBapa B pacyeT MPUHUMACTCS [IEHA TOBapa Ha MOMEHT TPE bSBICHHSI
notpedurenemM TpeOoBaHMsA 00 YIEHKE WJIM, €CJIM OHO JOOPOBOJILHO HE YAOBJIETBOPEHO, HA
MOMEHT BBIHECCHHS CYJIOM DPEIICHHSI O COpa3MEPHOM YMEHbBIIIEHHH TOKYIMHOW TieHBI. (B
penakiyn denepanbHOTo 3akoHa 0T 17.12.1999 Ne 212-D3)

4. Tlpu Bo3BpaTe TOBapa HEHAJICKAIIETO KauyecTBa MOTpeOUTe b BIpaBe TpeOOoBaTh
BO3MEIICHUS PA3HULI MEXAY I[IEHOM TOBapa, YCTAHOBJIEHHOW JOTOBOPOM, W IIEHOU
COOTBETCTBYIOLIIETO TOBapa HAa MOMEHT J0OpOBOJBHOTO YJIOBIETBOPEHUS TaKOTO
TpeOoBaHMsI WIH, eciu TpeboBaHue AOOpPOBOJBHO HE YAOBIETBOPEHO, HA MOMEHT
BbIHeCeHUs cynoM perieHus. (IlyHkt BBenen - @enepanbhbiii 3akoH oT 17.12.1999 No 212-
@3; B penaxiuu denepanpHoro 3akona oT 21.12.2004 Ne 171-D3)

5.B ciyuae Bo3Bpara TOBapa HEHAJJIEKAIIETO0 KauecTBa, MPOJIAHHOTO B KpPEIIWT,
MOTPEOUTEIII0 BO3BpAIlacTCS yIUIAYEHHAs 3a TOBAp [CHEXKHAs CyMMa B pa3Mepe
TIOTAIIEHHOTO KO JTHFO BO3BpAaTa yKa3aHHOTO TOBapa KPeJuTa, a TAK)Ke BO3MEIIAeTCsl Iiara
3a mpenocTaBieHue kpeaura. (B pemakiun genepanbHbix 3ak0oHOB OT 17.12.1999 No 212-
@3; 0121.12.2004 Ne 171-D3)

6.B ciyuae Bo3Bpara TOBapa HEHAJICKAIIETO KadyeCcTBa, MPHOOPETEHHOTO
notpedureneM 3a cyeT NoTpeOUTeNILCKOro Kpeaura (3aiima), mpojaBel] 00si3aH BO3BPATUTh
MOTPEOUTENTIO YIUIAU€HHYIO 32 TOBAp JEHEKHYI0 CYMMY, a TaK)Ke BO3MECTHUTh yIUTa4 €HHbIC
notpedureneM MPOLEHTHl M HHBIE IUIATEKU TO0 JIOTOBOPY MOTPEOUTEIBCKOTO KpenuTa

(3aiima). (ITyskT BBeneH - @eaepanbHbiii 3ak0H 0T 21.12.2013 Ne 363-D3)

Crarps 25. [IpaBo noTpeduTe/ist HA 00MEH TOBapa HAVIEKAIEr0 Ka4ecTBa

1. IlotpeOurens BmpaBe OOMEHSATH HEMPOJAOBOJIBCTBEHHBIN TOBAap HAIJIEKAIIETO

KayeCcTBa HA aHAJIOTHUYHBINA TOBap y MPOJaBI@, y KOTOPOTO ITOT TOBAp OBLI MPHOOpETEH,



€CJIM yKa3aHHbIM TOBap He mojoles o Gopme, rabapuram, ¢hacoHy, paclBETKE, pa3Mepy

win komiiekranud. (B penakinn @enepanpHoro 3akona oT 17.12.1999 Ne 212-D3)

HOTpe6I/lTeJ'II:- HMCCT IIPaBO Ha oOmMeH HCTIPOAOBOJILCTBCHHOT'O TOBApa HAIJIC)KAIICTO

KauecTBa B TCUCHUE YETHIPHA LIATH JIHEM, HE CUUTAS JTHS €r0 MOKYIIKH.

OOMeH HenpoI0BOJIBCTBEHHOI'O TOBApa HAAJIEIKAILEro KauyecTBa MPOBOIUTCS, €CIIHU
yKa3aHHbIH TOBap He ObUT B yNOTpeOJEHHM, COXpaHeHbl €ro TOBAapHBIM BUI,
NOTPeOUTENILCKUE CBOUCTBA, IIOMOBI, (haOpUuHbIe SPIBIKM, a TaKkKe MMEETCs TOBapHbIN
YeK WIM KacCOBBIM Y€K JIMOO WMHOW MOJATBEP)KAAIOIIMI OIUIaTy YyKa3aHHOI'O TOBapa
nokymeHT. OTCyTCTBHUE Y MOTpPeOUTEs TOBApPHOTO Y€Ka I KaCCOBOTO 4YeKa JMOO MHOTO
NOATBEPKAAIOILETO OIUIAaTy TOBAapa JOKYMEHTa HE JIMIIAET €ro BO3MOKHOCTHU CChUIATHCS HA

cBHIeTeNIbcKue nokazanms. (B pemakimu ®enepanrsHoro 3akoHa ot 21.12.2004 Ne 171-D3)

Hepequb TOBApPOB, HC IIOIJICIKAITUX O6M€Hy II0 OCHOBAHWAM, YKa3aHHbBIM B

HacTosLIeH cTarbe, yreepxkaaetcs [IpasurensctBoM Poccuiickoit denepannn.

2. B cirydae, eciy aHaNOTUUYHBINA TOBap OTCYTCTBYET B MPOJAXKE HA J€Hb 0OpaleHus
noTpeduresisi K NpoAaBlly, HNOTPeOUTENIb BIPaBe OTKA3aTbCsl OT UCMOJIHEHHS J10rOBOpa
KyIUTU-TIPOJQKU U TOTpeOOBaTh BO3BpaTa YIUIAYEHHOMW 3a yKa3aHHBIM TOBAp JIEHEKHOMU
cymmbl. TpeOoBaHue noTpeOuresist 0 BO3BpaTe yIUIAueHHO I 3@ YKa3aHHbIN TOBAP JEHEKHOMN
CYMMBI TOJJIEKUT yIOBICTBOPEHHUIO B TEUCHHUE TPEX IHEW CO JHA BO3BpaTa YKa3aHHOIO
TOBapa.

[lo cormamenmo noTpeOuresns ¢ NPOAABLIOM OOMEH TOBapa MOXET ObITh
HpeyCMOTPEH NPU NMOCTYIVICHUU aHAJIOTMYHOTO ToBapa B mpojaxy. IIponasen oGs3an
He3aMe/JIUTENIbHO COOOIIUTh MOTPEOUTENI0 O MOCTYIUIEHMH AaHAJOIMYHOTO ToBapa B
PO IAKY .

(ITynkr B penakiuu @eaepanbHoro 3akoHa oT 21.12.2004 Ne 171-@3)

Crarba 26.

(YTpaTuia cuay - ®enepanbHbiii 3akoH oT 25.10.2007 Ne 234-D3)

Cratbs 26", JlucTannuoHHbIi cnoco6 Mpoaaku ToBapa

1. JIoroBOp PO3HMIHOUM KYIUTH-TIPOJKHA MOKET OBITh 3aKIIIOYCH HA OCHOBaHHUH
O3HAKOMJICHMSI TIOTpeOUTENss C  TPEeUIOKEHHBIM  TPOJABIOM  OIMCAaHWEM TOBapa
MOCPEJICTBOM  KATajJoroB, NPOCIEKTOB, OYyKJIETOB, (OTOCHUMKOB, CPEICTB CBS3H
(TeNeBMBMOHHO M, TIOYTOBOW, pPAJAWOCBSI3M W JPYrHX) WIA HWHBIMH HCKIFOYAIOIIUMU
BO3MOKHOCTh HETIOCPEJACTBEHHOTO O3HAKOMJICHHSI TIOTPEOUTEIISI C TOBApOM JIMOO 00pa3IiomMm
TOBapa TMPH 3aKIFOYEHUH TaKOTO JOTOBOpa (JAMCTAHITMOHHBIA CIMOCOO MPOJaXH TOBapa)

criocobamu. (B penakumm ®@enepansHoro 3akoHa ot 25.10.2007 Ne 234-D3)



2. IIpoiaBriom 10 3aKIFOYEHHs I0T0BOpa J0JDKHA OBITH TIPE10CTaBIIeHA TIOTPEOUTEITIO
nHpopManusi 00 OCHOBHBIX TOTPEOWTEIHCKMX CBOWCTBAaX TOBapa, 00 aapece (Mecte
HAXOXJIEHWS) TIPOJAaBIla, O MeCTe W3TOTOBJICHHS TOBapa, O TIOJHOM (hUpMEHHOM
HAUMEHOBAaHWW (HAMMEHOBAHWM) TpOJaBla (M3TOTOBUTENS), O IIGHE U 00 YCIOBHSX
NpUOOpPETEHUs TOBapa, O €ro JIOCTaBKe, CPOKE CIYKOBI, CPOKE TOTHOCTH M TapaHTUHHOM
CpOKe, O TMOpsJKe OIUIaThl TOBapa, a TaKkKe O CpPOKe, B TEUEHHWE KOTOPOTO JIEHCTBYET
TpeJI0KEHUE O 3aKIIIOYEHUH JOTOBOPA.

3. [ToTpeOurer0 B MOMEHT JOCTaBKH TOBapa JIOJKHA OBITH B MHCBMEHHOU (opMme
npeaocTaBiieHa nHpopMalms 0 ToBape, MmpeaycMoTpeHHas ctartbeld 10 HacTosero 3akoHa,
a TaKk)Xe NPeayCMOTPEHHasl IMyHKTOM 4 HacTosled cTaTbu MHDOpMalus O MOpSAKe U

CpOKax BO3Bpara ToBapa.

4. Tlotpeburens BIpaBe OTKa3aThbCsl OT TOBapa B JI0OOOE BpeMsl J0 €r0 Meperadu, a

rocJie Tiepe1auy ToBapa - B TeU€HUE CEMU JTHEN.

B ciyuae, ecnu nndopmaius o MopsaIKe W CpoKax BO3BpaTa TOBapa HAJIE)KAIIETO
KadecTBa He ObUIa TpeaoCTaBlieHa B MHUChbMEHHOW (hopMe B MOMEHT JOCTaBKH TOBapa,
NOTpeOUTEIh BIIPaBE OTKA3aThCsA OT TOBapa B TEUCHHE TPEX MECSIEB C MOMEHTA Nepeaadn

TOBapa.

Bo3sBpar ToBapa Hajsexamero KadyecTsa BO3MOXKEH B CJIydae, €CJId COXPaHEHbI €T0
TOBApPHBIN BHJI, MOTPSOUTEILCKUE CBOMCTBA, a TAKKE JIOKYMEHT, TOITBEPXKIAOIINIA (DakT 1
yCIOBUA TOKYINKHM YyKa3aHHOTO ToBapa. OTCyTcTBHE Yy TOTpeOWTeNs JTOKYMEHTa,
MOJTBEPXKAAIOIIETO (DaKT U YCJIOBUSI MOKYNKM TOBapa, HE JIMIIAET €r0 BO3MOKHOCTH
CChUIAThCS HA JPYyrue JO0Ka3aTelbCTBa NPUOOPETeHs TOBapa y JaHHOTO TMPOIaBIA.

[ToTpeOuresp He BhpaBe OTKAa3aThCsl OT TOBapa HAJJIECHKAIIETO KaueCTBA, UMEIOIIETO
VHIMBUyaIbHO-OIPE/ICJICHHbIE  CBOMCTBA, €CJIM YKa3aHHBIM TOBap MOXKET OBITh
WCTIOJIb30BaH UCKITIOUUTEILHO MPHOOPETAIOIINM €T0 TIOTpeOUTeIeM.

[Tpu oTkaze motpeduressi OT TOBapa MpoAaBel] JODKEH BO3BPATUTh €My JESHEKHYIO
CyMMY, VIUTQUY€HHYIO MOTpeOuTesieM Mo JOTOBOPY, 3a UCKITIOUYEHUEM pacXo 0B MPOJaBIlia Ha
JIOCTABKY OT MOTpeOUTEIIsI BO3BPAILIEHHOTO TOBapa, HE MO3/IHEE YeM Yepe3 JECATh JTHEH CO
JTHSI TIPETBSIBJICHUS TIOTPEOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHUS.

5. IlocneacTBuss mpojaXxyd TOBapa HEHAMJIEKAIIETO KAdeCTBAa JIUCTAHIIMOHHBIM
CIoco0OM TIPOJIaXKK TOBapa YCTAHOBJIEHBI TMOJIOKEHUAMH, TPEIYCMOTPEHHBIMU CTAThSIMU

18 - 24 wacTosero 3akoHa.

(Cratps BBeneHa - @enepanbhbiii 3akoH 0T 21.12.2004 Ne 171-D3)

Crarbs 26°. IIpaBuiia npoaaku 0TAeJbHbIX BUJI0B TOBAPOB



[TpaBmia Mpoaaxk OTAEJLHBIX BHAOB TOBApOB yCTaHABIMBAIOTCS [IpaBUTEIHCTBOM
Poccuiickoit ®enepanmu. (Ctathsi BBeneHa - Denepanbubiii 3akoH oT 18.07.2011 No 242-
®3)

TJIABA IIL 3AIIIATA IIPAB IOTPEBUTEJIEN ITPY BLINOJTHEHUU
PABOT (OKA3AHUU YCJIIVYT)

Crarbs 27. CpoKku BbIIOJIHEHUSI pa0OT (0Ka3aHUA YCJIYT)

1. Ucnonuurens 00s3aH OCYILECTBUTH BBITIOJIHEHUE pabOThI (OKa3aHHWE YCIyTd) B
CPOK, YCTAHOBJICHHBIM TNpaBWJIAMHU BBINOJHEHUS OTAENBHBIX BHUIOB pPaboT (OKa3aHHs
OTJEJbHBIX BUIIOB YCIYT) WIM JOTOBOPOM O BBINOJHEHMH paboT (oka3aHuu yciyr). B
JOTOBOPE O BBIMOJHEHUN PA0OT (OKAa3aHUU YCIYT) MOXKET TMpeaycMaTpuBaTbCsi CpPOK
BBITIOJIHEHUST pa0OThl (OKa3aHWsl YCIYrHW), €CIM YKa3aHHBIMH TIpaBWIaMH OH He
NPEeAYCMOTPEH, a TaKkKE CPOK MEHbLIEH MPOIOJHKUTEIbHOCTH, YEM CPOK, YCTAaHOBJICHHBIHN
YKa3aHHBIMU MpaBWIAMU.

2. Cpok BbINOJHEHUs pPabOThl (OKa3aHWs YCIYT'H) MOJKET OTNPEHEJISAThCS JaTon
(meprio1oM), K KOTOPOM JIOJDKHO OBITh 3aKOHYEHO BBINOJIHEHUE paboThl (OKa3aHHE YCITYTH)
w1y (1) 1artoi (IeprooM), K KOTOPOM HUCTIOJNHUTENb J0JDKEH MPUCTYIUTh K BBINOJHEHUIO
paboThl (okazanmro yciyru). (B penakimu ®denepanpHoro 3akoHa ot 17.12.1999 Ne 212-
d3)

3. B ciyuae, ecnu BbIoHEHHE PabOTHI (OKa3aHUE YCIYT'H) OCYIIECTBIISIETCS IO
qacTsM (JI0CTaBKa MEPHOINUECKOM NeuaTy, TeXHMIeCKOe 00CITyKUBaHNe) B TEYEHHUE CPOKa
JEUCTBUS TOTOBOPA O BBINMOJIHEHUU pad0T (OKa3aHUU YCIIYT), JOJDKHBI MPETyCMaTPUBATHCS

COOTBETCTBYIOIIKE CPOKH (TIEPHOIbI) BBITIOJHE HUSI TAKUX PA0OOT (OKa3aHMs YCIIyT).
[lo cornameHuto CTOPOH B JOrOBOPE MOTYT OBITH NPEIYCMOTPEHBI TaKKe CPOKHU
3aBEPIICHUS OTIEIbHBIX ATATIOB PA0OTHI (ITPOMEKYTOUHBIE CPOKH).

(ITynkt BBeaeH - @enepanbHbiii 3ak0H 0T 17.12.1999 Ne 212-03)

Cratbs 28. IlocaeacTus HApYHICHUSA UCIIOJHUTEIEM CPOKOB BBINIOJITHEHU S

padoT (0xa3aHUs yCJIYT)

1. Ecnu ucToJIHUTENIs HAPYIIWI CPOKH BBINOJHEHHUS PadOTHl (OKa3aHUs YCIIYTH) -
CpPOKHM Hayajia W (WIM) OKOHYAHWS BBINOJHEHHWS paOOThl (OKa3aHWsl YCIyTW) U (WIH)
NPOMEKYTOYHbIE CPOKM BBINOJHEHUs pPaboOThl (OKa3aHWs YCIYrH) WIM BO BpeMs

BBITIOJTHEHUSL paObOTHI (OKa3aHMs YCIYTH) CTal0 OYEBUIHBIM, YTO OHA HE OY/ET BHITIOJHEHA



B CPOK, NOTpeOUTEs b MO CBOeMy BbIOOPY Bmpase: (B pemakimu denepaabHbIX 3aK0HOB
o1 17.12.1999 Ne 212-®3; ot 25.10.2007 Ne 234-D3)

Ha3HAYUTh UCTIOJIHUTENO HOBBIM cpok; (B penakimu ®denepanbHOro 3akoHa

o1 17.12.1999 Ne 212-@3)

MOPYYUTh BBINOJHEHUE pabOThl (OKa3aHUE YCIYrH) TPEThUM JIMIAM 33 Pa3yMHYIO
LICHY WIW BBHITIOJHUTH €€ CBOMMH CWJIaMHU M MOTPeOOBaTh OT HWCTIOJHHUTENS] BO3MEIICHUSI

TIIOHCCCHHBIX PACXO 0B,

HOTp€6OBaTB YMCHBLIICHUS [ICHBI 3d BHITIOJTHCHUC pa6OTI:>I (OKaBaHI/IC YCJ'IYFI/I),

OTKa3aThCsl OT UCTIOJHEHMS IOTOBOPA O BBHIMOJHEHUH paboThl (0Kazanuu yciryru). (B

penakimmn Oenepanproro 3akoHa oT 21.12.2004 Ne 171-D3)

[Totpeburenp BmpaBe TOTPeOOBATH Tak)Ke TIOJIHOTO BO3MEIICHHS YOBITKOB,
NPUYUHEHHBIX €My B CBS3M C HapylIeHHEM CPOKOB BBINOJHEHHS pPabOThl (OKa3aHWs
yciyrd). YOBITKM BO3MEIIAIOTCS B CPOKH, YCTAHOBJECHHBIE [JIsI  YIOBIIETBOPESHUS
COOTBETCTBYIOIIMX TpeboBannii mnotpedurens. (B pemakunu dDenepaabHOTO 3aKkoHA
o1 17.12.1999 Ne 212-D3)

2. Ha3zHaueHHble moTpeOHTENIeM HOBBIE CPOKH BBITIOJHCHUS pPAaOOTHI (OKa3aHWs
YCIyTH) YKa3bIBAlOTCS B JIOTOBOPE O BBIMOJHEHUU pPadOThl (Okazanumu yciyru). (B
penakimmn OenepanpHoro 3akoHa oT 17.12.1999 Ne 212-D3)

B ciyuae npocpouku HOBBIX CPOKOB MOTPEOUTENH BIPABE NPEIbSIBUTH UCTIOTHUTEIIO

nHble TpeOOBaHUs, yCTAHOBIICHHbBIE ITYHKTOM | HacTOsILEH cTaTby.

3. lleHa BBINIOTHEHHOW pabOTHI (OKa3aHHOM yCIIyTH), BO3BpaliacMas rnoTpeOuTeIno
NPU OTKa3€ OT MCTIOJIHEHUS TOTOBOPA O BBINOJIHEHUU PaOOThI (OKa3aHUM YCIIyTH), a TaKxkKe
yduThIBacMas NpU YMEHbUICHHHM II€HbI BBIIOJHEHHON paboThl (OKa3aHHOW YCIYTH),
ompejieNsieTCs B COOTBETCTBUM € MyHKTaMu 3, 4 u 5 ctatbu 24 nHactosimiero 3akoHa. (B

penakmmm denepanpHoro 3akoHa ot 21.12.2004 Ne 171-D3)

4. Ilpu oTKa3e OT UCMOJIHEHUS JOTOBOpA O BBIMOJIHEHUU PA0OTHI (OKA3aHUU YCIIYTH)
UCTIOJIHUTENIb HE BIIpaBe TpeOOBaTh BO3MEILEHWS CBOUX 3arpaT, MPOM3BEICHHBIX B
MPOIIECCE BBINOJHEHUA Pa0OTHI (OKa3aHWsl YCIYTH), a TakKe IUIaThl 32 BBITIOJTHEHHYIO
padoTy (OKa3aHHYIO YCIyTy), 3a HUCKIIOUECHHEM Cllydas, €CJM TOTpeOHTe b MpUHAI
BBITIOJTHEHHYIO paboTy (okazaHHyro ycayry). (B pemakimm denepaabHbIX 3aK0HOB
o1 17.12.1999 Ne 212-®3; ot 21.12.2004 Ne 171-D3)

(AG3an uckmoueH - OeaepanbHbIi 3ak0H 0T 17.12.1999 No 212-D3)

5. B ciyuae HapylieHUsI YCTAaHOBJICHHBIX CPOKOB BBITIOJIHEHUSI Pa0OTHI (OKa3zaHUs
yCIIyT'¥) WIM Ha3HAYeHHBIX MOTpeOUTEIeM Ha OCHOBAHUM MyHKTa | HacTOsIIEH CTaThbu
HOBBIX CPOKOB MCTIOJIHUTEJb YIUIAYMBACT MOTPEOUTEIIO 3a KKABIA eHb (4ac, ecii CPOK
omnpejieNieH B 4acax) MPOCPOYKH HEYCTOWKY (MEHI0) B pa3Mepe TpeX MPOIEHTOB IIEHbI
BBIMOJIHCHUsE paboThl (OKa3aHWs YCIIYTH), & €CIM IIeHa BBIMOJHEHUS paboThl (OKa3aHHSA

YCJIyTH) IOTOBOPOM O BBINIOJHEHNUH paboT (OKa3aHUM YCIIYT) He OMpe/elicHa - 0OIIei IIeHBI



3aka3a. [[oroBopoM O BBIMOJHEHUH PA0OT (OKa3aHUM YCJIYT) MEXIy MoTpeOuTeneM u
WCTIOJTHUTEJIEM MOET OBITh YCTAHOBJICH 00Jiee BBICOKHMI pa3zmep HeycTovku (menwm). (B

penakimn OenepanmpHoro 3akoHa oT 17.12.1999 Ne 212-D3)

HeycTtolika (meHs) 32 HapylIeHHE CPOKOB Hayajla BBINOJHEHUsS paboThl (OKa3aHWs
yCIIyI'M), €€ 3Tana B3bICKMBAECTCS 3@ KaXIbI JIeHb (Yac, €CJM CPOK OIpeJelieH B Yacax)
MPOCPOYKHU BIUVIOTH JI0O Hayasia BBIMOJIHEHMS paOOThl (OKa3aHWs YCIIyrd), €€ JTama Win
NpeIBABJICHUS TIOTpeOuTeieM TpeOOBaHUM, MPEyCMOTPEHHBIX IyHKTOM | HacTosIei

ctarbu. (B penakimu @enepanbHoro 3akona oT 17.12.1999 Ne 212-D3)

HeycTolika (Tiens1) 3a HapyIIeHUe CPOKOB OKOHYAHUS BHITIOJTHEHUS pabOThI (OKa3aHus
yCIIyT'H), €€ dTalna B3bICKMBAETCS 3a KaXKIblil 1€Hb (dac, €ClM CpOK OIpEeJesIeH B yacax)
MPOCPOYKH BIUIOTH /10 OKOHYAHMS BBINOJIHEHUSI PaOOTHI (OKa3aHUsl YCJIyTH), €€ dTara Win
NpEIBABJICHUS TIOTpeOuTeIeM TpeOOBaHUM, MPETyCMOTPEHHBIX IyHKTOM | HacTosIen
ctareu. (B penakimu @enepanbHoro 3akona oT 17.12.1999 Ne 212-D3)

CymMa B3BICKaHHOW MOTpPEeOUTEIEM HEYCTOMKH (TIEHH) HE MOKET IMpPEBBIIATh LIEHY
OT/IEJIbHOTO BHUJIA BBITIOJHEHUS paboThl (OKa3aHMsl YCIYrd) WiK OOIIYIO IIEHy 3aKa3a, €CJIH
LIEHA BBITIOJTHEHUS OTAEJILHOTO BUIa PaOOTHI (OKa3aHKs YCIYT' M) HE OTIpeiesieHa TOTOBOPOM

O BBINOJIHEHUH pabOThI (OKa3aHUH YCIYTH).

Pazmep HeycToliku (TI€HHM) OMpenensieTcsl, UCXOAS W3 LEHbI BBITIOJHEHUS PadOTHI
(okazaHus yCJIyTH), a €CJIM YKa3aHHas IIeHa He OTpejiesieHa, UCXO0Is U3 OOIIeH 1€ Hbl 3aKa3a,
CYIIIECTBOBABIIICH B TOM MECTE€, B KOTOPOM TpeOOBaHHE TOTPEOUTENS TOJDKHO OBLIO OBITh
YIIOBJIETBOPEHO WCTIOJIHUTENIEM B JIeHb JTOOPOBOJILHOTO  Y/IOBJIETBOPEHUS TaKOTO
TpeOOBaHMsI WIW B JICHh BHIHECEHHUS CY/IEOHOTO PEIeHHs, € TpeOOBaHMe TOTpeOUTEIIs
J100POBOJIBHO YIOBJIETBOPEHO HE OBLIO.

6. TpeGoBanuss moTpeOWTEIIsI, YCTAHOBICHHBIE IMyHKTOM | HACTOSIIEH CTaTbH, HE
MOJJIEkKAT YAOBIICTBOPCHUIO, €CJIM HCTIOJTHHUTENh JOKKET, YTO HApYIICHHE CPOKOB
BBITIOJTHEHUS Pa0OThI (OKa3aHUs YCIYT'HM) TPOM3OILIO BCJEACTBHE HEMPEOI0TUMON CHIIBI

WIH TI0 BUHE TIOTPEOUTEIIS.

Crartps 29. [IpaBa noTpeduTe.151 IPH 00HAPYKEHHH HEJOCTATKOB BHIIIOJIHEHHO M

padoTHI (OKA3aHHOM YCIYTH)

1. IToTpeOuresns mpu 0OHAPYKEHUH HEIOCTATKOB BBITIOJHEHHOW pabOTHI (OKa3aHHOM

yCJIyTH) BIpaBe M0 CBOEMY BBIOOPY MOTPeOOBATh:
0€3BO3ME3THOTO YCTPAaHEHMS HEJIOCTAaTKOB BBHIMOJHEHHOW paboThl (OKa3aHHOM
yCIIyrH);

COOTBETCTBYIOILLETO YMEHBIIECHUS LIEHbI BBITIOJIHEHHOM pabOoThI (OKa3aHHOM yCIIYT H);



0e3BO3ME3THOTO M3TOTOBJICHUS IPYTOM BEIIX M3 OJTHOPOJHOTO Marepuaia Takoro ke
KayecTBa WIM TOBTOPHOTO BBHITIOJMHEHUA pPadoThl. [Ipm 3TOM moTpedurens o0s3aH

BO3BpPAaTHUTb PAaHEC NICPCAaHHYIO €MY UCIIOJTHUTCIICM BCIIb,

BO3MCHICHUS IO HCCCHHBIX MM PACXO/0B II0 YCTPAHCHHUIO HCAOCTATKOB BBITIOJTHEHHO M

padoThI (OKa3aHHO M yCJIyT M) CBOMMHU CHJIAMU WU TPETHUMHU JIUIIAMHU.

VYnosrnetBopeHre TpeGoBaHMii moTpeOurenas o 0e3BO3ME3THOM  YCTpPaHEHUH
HEJIOCTaTKOB, 00 M3TOTOBJICHUMU JPYroil BEUIM WIM O MOBTOPHOM BBITIOJHEHUU PAOOTHI
(oKa3aHMM yCIIyrH) He OCBOOOXIACT WCIOJHUTENSI OT OTBETCTBEHHOCTH B (opme
HEYCTOMKM 32 HapyIICHHE CPOKa OKOHYAHUWS BBIIOJHEHHS paboThl (0kazanus ycimyru). (B

penakmmm denepanpHoro 3akoHa oT 17.12.1999 Ne 212-D3)

[ToTpeburenp BnpaBe OTKa3aThCs OT UCTIOJHEHHSI JOTOBOPA O BBINOJIHE HUM Pa0OTHI
(oka3aHuu yciIyru) U OTpeOOBaTh MOJHOTO BO3MEIICHUS YOBITKOB, €CIT B YCTAHOBJICHHBII
yKa3aHHBIM JTOTOBOPOM CPOK HEJIOCTATKU BBHITIONHE HHOM paboThl (OKa3aHHOU YCIIyTrH) He
ycTpaHeHsl wucrioyiHuTeseM. [loTpeburens Takke BOpaBe OTKAa3aThbCs OT HCTIOJTHEHUS
JIOTOBOpPa O BBIIOJHCHAH PaOOTHI (OKa3aHWM YCIYT'H), €CJIM UM OOHApYKeHbI
CYIIIECTBEHHBIE HEJOCTATKU BBINIOJHEHHOW paboThl (OKAa3aHHOM YCIYrW) WIH HWHBIE
CYIIIECTBEHHBIE OTCTYIUICHHUSI OT ycJoBui noroBopa. (B penakimm denepanbHoro 3akoHa
o1 21.12.2004 Ne 171-D3)

[TotpeOureny BmpaBe TOTPeOOBATH TakXKe TMOJHOTO BO3MEIICHHS YOBITKOB,
MPUIUHEHHBIX €MY B CBSI3U C HEJOCTAaTKaMM BBITIOJHEHHOM paboThl (OKa3aHHOU YCIIyTH).
VYOBITKH BO3MEIAIOTCS B CPOKH, YCTAHOBJICHHBIE JJISI YAOBJICTBOPSHHUSI COOTBETCTBYIOIINX

TpeOoBaHU OTPEOUTES.

2. lleHa BbITIOTHEHHOW pabOTHI (OKAa3aHHOW YCIYT'H), BO3Bpaliaemas MoTpeOUTEeITro
NPY OTKAa3€ OT WCTIOJHEHUS IOTOBOPA O BBINOJHEHUH Pa0OTHI (OKa3aHUM YCIYTH), a TAKKE
y4uThIBa€Mas TPU YMEHBIICHUU I1IEHbI BBHIMOJTHEHHONW pPaboOThl (OKa3aHHOW YCIYTH),
ompejieNisieTCs B COOTBETCTBUM C MyHKTaMu 3, 4 u 5 ctarebu 24 Hactosmero 3akoHa. (B

penakimn Oenepanproro 3akoHa oT 21.12.2004 Ne 171-D3)

3. TpeOoBaHusi, CBs3aHHBIE C HEJOCTATKAMU BBITIOJHEHHOW paboThl (OKa3aHHOM
YCIIyT'H), MOTYT OBITh TPEABSBICHBI NMPHU TMPHUHITHU BBITOJHEHHOW PabOTHl (OKa3aHHOM
YCIYyI'H) WIX B XOJI€ BBINOJHEHUs PadOThI (OKa3aHHs YCIYTrH) JHOO, €CIM HEBO3MOYKHO
OOHapY>XUTh HEJIOCTAaTKH MPHU MPUHATHUU BBITIOJHEHHOW pabOThl (OKa3aHHOW YCIyTH), B

TCUCHUC CPOKOB, YCTAHOBJICHHBIX HACTOAIINM ITy HKTOM.

[loTpeburenp BmpaBe TNPeIbABISATE TpPeOOBaHWS, CBS3aHHBIE C HEJOCTaTKaMU
BBITIOJTHEHHON paboThl (OKa3aHHOW YCIyrH), €cli OHUM OOHApyKEHbl B TEUCHHE
TapaHTUIHOTO CPOKa, @ PHU €ro OTCYTCTBHHM B Pa3yMHBIN CPOK, B Ipejeniax ABYX JIET CO
JIHSI TIPUHATHS BBIMOJTHEHHOW paboThl (OKa3aHHOMW YCIYrH) WIH IEITH JIE€T B OTHOIICHUHU

HECOOCTAaTKOB B CTPOCHUH U MHOM HCJABIDKMMOM MMYHICCTBC.

(ITyakr B penaknuu OepepanbHoro 3akoHa ot 17.12.1999 Ne 212-D3)



4. VicnonHute b OTBEYaeT 3a HENOCTaTKM paboThl (YCIyru), Ha KOTOPYIO He
YCTAQHOBJICH TapaHTUHHBIA CPOK, €CIIM MOTPEOUTENh JOKAKET, YTO OHM BO3HHKIH O €€

NPUHATHA UM WX 110 NP4 MHaM, BO3HHUKIINM 10 3TOT'0 MOMCHTA.

B oTHOmeHmn paboTel (yciayru), Ha KOTOPYK) YCTAHOBJIEH TIapaHTHMHBIM CpOK,
UCTIOJTHUTENIb OTBEYACT 3a €€ HEJIOCTAaTKH, €CIIM He JOKAXKET, YTO OHM BO3HUKJIHU TOCIe
NpuHATHA  paboThl  (YCIOyrw) TmoTpeOuTesieM BCJEACTBHE HAPYIICHHS WM TpaBUII
WCTIOJNIb30BaHMs pe3yJibTara padoThl (YCIyTrH), NeHUCTBUI TPEThUX JIUI] WIH HE IPEO10JIMMO

CWIBL
(ITyskr BBeneH - enepanbHbiii 3ak0H OT 17.12.1999 Ne 212-D3)

5. B ciyyasx, Korzia npeayCMOTPEHHbBIN TOTOBOPOM TapaHTUHHBIA CPOK COCTABIIAET
MeHee JIBYX JieT (ISTH JIeT Ha HeJABM)KUMOE MMYILIECTBO) U HEJAOCTATKU paboThl (YCIyTH)
oOHapy>ke Hbl TOTpeOuTeIeM TI0 UCTEYEHUHU TapaHTHUIHOTO CPOKa, HO B TMpejenax ABYX JIeT
(mATH JNeT Ha HeJABWKHMOE HMYILECTBO), MOTPEOUTENL BIpaBe MPeIbsSBUTH TPeOOBaHUSA,
NpEeAYCMOTPEHHbIE MYHKTOM | HacTosIEel CTaTbU, €CJIUM JOKAXKET, UTO TAKUE HEI0CTATKU
BO3HUKJIW JI0 TMPUHATHUS UM pe3ysibTata paboThl (YCIYrd) WIK MO MPUYWHAM, BO3HHUKIIHUM

10 3toro MomeHTa. (ITyHkT BBeneH - Deaepanbubiii 3akoH 0T 17.12.1999 No 212-D3)

6. B cityuae BBISIBICHUS CYIIIECTBCHHBIX HEJOCTATKOB pabOThI (YCIIyrH) MOTPeOUTEH
BIpaBE TPEABSBUTH HCIIOJHUTEIO TpeOoBaHME O OE3BO3ME3JHOM  YCTpPaHCHUU
HEJIOCTATKOB, €CJIM JIOKKET, YTO HEJOCTATKH BO3ZHHKIN O TPHUHATHI UM pe3yJbTara
paboThl (YCIyrv) WU TO MPHYHHAM, BO3HHKIIKAM JO 3TOTO0 MOMEHTa. DTO TpeOoBaHue
MOXET OBbITh MPEIBSIBICHO, €CIU TaKUe HEJOCTATKU OOHAPYKEHBbI N0 UCTEYEHHU JBYX JIET
(TATH JIET B OTHOIICHUH HEJIBMYKUMOTO MMYIIIECTBA) CO JIHSA MPUHATHA pe3ysbTara paboTh
(ycnyru), HO B mpejiesax YCTAaHOBJICHHOTO Ha pe3yJbTaT padOoThI (YCIIyTH) CpPOKa CITy>KOBI
WIX B TEUCHUE JIECSATH JIET CO JIHI NMPUHATHS pe3ysbTata padoThl (YCIyru) MoTpeouTesem,
€CIIM CPOK CIIy>KOBI He ycTaHOBIJIeH. Eciin janHoe TpeOoBaHKe He yJOBJIETBOPEHO B TEUCHHE
JIBAJIIATH JTHE M CO JIHS €T0 MpebsBICHUS MOTpeOUTeeM Wik 0OHAPYX e HHBI HEJ0CTaTOK
ABJISIETCS HEYCTPaHUMBIM, TMOTPEOHWTENL TIO CBOEMYy BbIOOpPY BmpaBe TpebOoBarh: (B
penakim denepanbHoro 3akoHa oT 17.12.1999 Ne 212-D3)

COOTBETCTBYIOIIETO YMEHBIICHUS TIEHBI 3a BBITIOJHEHHYIO pPadoTy (OKa3aHHYIO
YCIyTy);
BO3MCUICHUS T10 HCCCHHBIX MM pacxosz 110 YCTpaHeHI/HO HEIOCTAaTKOB BBIHOJIHGHHOP'I

paboThI (OKa3aHHO M yCJIyT M) CBOMMU CHJIAMH WU TPETHUMHU JINIIAMHU;

OTKa3a OT HCIOJIHEHUWs JOTOBOPa O BBINOJHEHUH PAOOTHI (OKa3aHMM YCIyTH) U

BO3MelneHUs YOBITKOB. (B penaknuu ®denepansHoro 3akoHa ot 21.12.2004 Ne 171-D3)

Crarbs 30. CpokHu yCTpaHEeHUS HEOCTATKOB BbIIOJHEHHOI padoThI

(oxa3aHHOM YCJIYT'H)



Henocrtarku paboThl (yciIyru) H0JKHBI ObITh YCTPAHEHBI UCTIOJTHUTETIEM B pa3yMHBIH
CPOK, Ha3HaueHHbIM  moTpeburenem. (B pemakmmum  depepaibHOr0  3aKoHA
o1 17.12.1999 Ne 212-D3)

(AG3an uckmoueH - OeaepanbHbIi 3ak0H 0T 17.12.1999 No 212-D3)

HasnaueHnbl1i HOTpGGI/ITGJ'IGM CPOK YCTpaHCHUA HEJOCTATKOB TOBApa YKA3bIBACTCA B
AOTOBOpPEC WIM B HMHOM HNOAIMCBIBACMOM CTOPOHAMH JOKYMCHTC oo B 3asBJICHUU,
HaIIpaBJIC HHOM HOTpe6I/IT€J'I€M HUCIIOJTHUTCIIIO. (B peaaKkunn (DCI[CpaJ'IBHOFO 3aKOHa
o1 25.10.2007 Ne 234-@3)

3a HapylleHME INPEeIyCMOTPEHHBIX HACTOSIIIEH CTarbel CpPOKOB YCTPAHEHMS
HEJIOCTATKOB BBINIOJIHEHHON pa0oThl (OKa3aHHOW YCIYrd) WCTIOJHUTENh YIUIad MBaeT
MOTPEOUTENII0 32 KAXKIbIM JEHb MPOCPOUYKH HEYCTOWKY (TIEHIO), pa3Mep U TOPSIO0K
HCUNCJIEHHUS] KOTOPOM OMPEIEIIIOTCS B COOTBETCTBUM C ITYHKTOM 5 CTaTby 28 HACTOSILETO

3akoHa.

B cnydae HapymieHus yKa3aHHBIX CpPOKOB TMOTpeOUTENb BIpaBe MPeIbSIBHUTH
UCTIOJIHUTENI0 MHble TpeOOBaHMs, NpPeAyCMOTpeHHble MyHkTaMu | u 4 crareu 29

HACTOSAIIETO 3aKoHA.

Crarbs 31. Cpoxku y10oBiIeTBOPEeHHS 0TIEJIbHbIX TPeOOBaHUii MOTPeOUTe 51

1. TpeGoBanust moTpeOurenss 00 YMEHBIICHHM LIEHBI 3a BBINOJHEHHYIO paboTy
(oka3zaHHyIO YCJIyry), O BO3MEIICHMH pacXoJOB TO YCTPAaHEHUIO HEJOCTaTKOB
BBITIOJTHEHHOW pa0oThl (OKa3aHHOW YCJIyTHM) CBOMMH CWIAMH WIH TPETHUMHU JUIAMHU, a
TaKke O BO3Bpare YIUIau€HHOW 3a paboTy (yCJyry) JIEHENHOM CyMMBbl UM BO3MEIICHUU
yOBITKOB, IPUYIUHEHHBIX B CBSI3U C OTKA30M OT WCTIOJIHEHHS JOTOBOPA, MPEyCMOTPEHHBIE
nyHkToM | ctatbu 28 u myHkramu 1 u 4 crtarbu 29 HacTosimiero 3akoHa, TOJJIekKaT
VIIOBJICTBOPCHUIO B JCCATUIHEBHBIM CPOK CO [IHA TPEIBSIBICHUS COOTBETCTBYIOIIETO

TtpeboBanus. (B penakunu ®enepansHoro 3akoHa ot 21.12.2004 Ne 171-D3)

2. TpeGoBanus TOTpeOUTENsT O OE3BO3ME3ITHOM W3TOTOBJICHWM APYrod BEIM U3
OJIHOPOTHOTO MaTepHajia TaKOTO JKe KauecTBa WIM O TMOBTOPHOM BBITIOJIHEHUH PabOTHI
(OKa3aHUM YCITYTH) TOJUIeKAT YAOBIETBOPEHUIO B CPOK, YCTAHOBIICHHBIN IIJISI CPOYHOTO
BBITIOJTHEHUS pa0OThI (OKa3aHMs yCJIYyTH), a B ClIydae, €CJIM 3TOT CPOK HE YCTAaHOBJICH, B
CPOK, TIPEIyCMOTPEHHBIH TOTOBOPOM O BBINOJIHEHUN pabOThI (OKa3aHUH yCIIyTH), KOTOPBHIN

OBLI HEHaAJICKAaIC KUCIIOJIHC H.

3. 3a HapylieHUe INpeayCMOTPEHHBIX HACTOSIIEH CTaTbeil CPOKOB YIOBJIETBOPCHUS
OTZIEJHHBIX TPeOOBaHMH MOTPEOUTEIIST UCTIOTHUTEIb YIUIAYMBACT MOTPEOUTEITIO 32 KaKIbIi
JI€Hb TIPOCPOYKH HEYCTOWKY (TeHI0), pa3Mep M TOPSAOK HCUYUCICHUS KOTOPOM

OTIPEJICIISIFOTCSI B COOTBETCTBHM C MTYHKTOM 5 CTaThU 28 HACTOSAIIETO 3aKOHA.



B cnyuyae HapymieHus CpOKOB, YKa3aHHbIX B ITyHKTaX | W 2 HAcTOSIILIEH CTaTbu,
noTpeOuTesb BIIpaBe MNPEAbSIBUTH HCTIOJHUTENIO HHbIE TpeOOBaHUsA, MPEIyCMOTPEHHbIE

nyHKTOM 1 ctaren 28 mnyHkTamu | n4 ctareu 29 HacTosEero 3akoHa.

Crarbs 32. [IpaBo moTpeduTe/ 151 HA 0TKA3 0T UCIIOJTHEHUsI I0TOBOPA 0

BBINIOJTHEHUH PAa0dOT (OKa3aHUM YCJIYT)

[ToTpeOurenp BHpaBe OTKAa3aThCs OT HCTIOJHEHUS JIOTOBOPA O BBHINOJHEHUH pPabOT
(oxazamnM yciayr) B J000€ BpeMs TPH YCJIOBHU OIUIAThl HCTIOJIHHUTEIO (haKTHUECKH
TIOHECEHHBIX MM PACXOJ0B, CBSI3aHHBIX C HCIIOJHEHHEM OO0S3aTEeNLCTB IO JTAHHOMY

noroBopy. (B penakuuu @enepanbroro 3akona oT 21.12.2004 Ne 171-D3)

Crarbs 33. CmeTa Ha BbIIIOJIHEHHE PAa00ThI (OKa3aHUE YCJIYTH)

1. Ha BeImosHeHWe pPabOTHI (OKa3aHWE YCIIYTH), MPEeIYCMOTPEHHOW JOTOBOPOM O
BBIMIOJIHEHUU pa0OThl (OKa3aHWUU YCIYyTH), MOXKET OBbITh COCTaBlIEHa TBEpAAs WWIN

NpHUOJIM3UTENbHAS CMETa.

CocraBneHrie Takoil cMeThl MO TpPeOOBaHMIO TOTPEOUTENS] WIH HCTIOJIHUTES

00s13aTENTBLHO.

2. VcionmHuTens He BIpaBe TpeOOBATh yBENMUEHUs TBEPIOW CMETHI, a OTPeOuTeb -
€€ YMEHBIIEHHWS, B TOM YMCJE B Ciy4ae, KOIZla B MOMEHT 3aKIIOUYEHUs J0roBopa
HCKITIOYAIach BO3MOJKHOCTh MMPEAYCMOTPETh MOJIHBIM 00BbEM MOJIEKALIUX BBIIOJIHEHHIO

paboT (0Ka3aHUIO YCIIYT) WIN HEOOXOIUMBIX JJISl 3TOTO PACXOIOB.

Hcnonnurenns wmeeT mpaBo TpeOOBaTh YBEJIMUEHUS TBEPAOW CMETHI MPHU
CYILECTBEHHOM BO3pPacTaHUU CTOMMOCTH MaTepHajIoB U 000pyI0BaHus, MPEOCTABIIIEMbIX
WCTIOJTHUTEJIEM, a TaKXKE OKa3bIBAEMBIX €My TPETbUMH JIMLAMHU YCIYr, KOTOPOE HEeJb3s
OBUIO TPEeIyCMOTPETh MPH 3aKII0UYeHUU AoToBopa. [Ipu oTkase moTpeOUTEss BHITOJTHUTH

3T0 TpeOOBaHUE HC IOJIHUTEb BIIPAaBE PaCTOPrHYTh JOTOBOP B CY1€OHOM MOPSJIKE.
(ITynkr B penakuuu @enepanbHoro 3akoHa ot 17.12.1999 Ne 212-D3)

3. Ecniit Bo3HMKIIa HEOOXOIMMOCTD BBITIOJIHEHUS JOTIOJHUTENILHBIX padoT (OKa3zaHus
JOTIOJTHUTENIPHBIX ~ YCIYT) W 1O ATOM MNpHYHMHE CYIIECTBEHHOTO  IPEBBIIICHUS
NpUOJU3UTEIBHON CMEThI, UCTIOJHUTEIb O0513aH CBOEBPEMEHHO MpPEeNyIpeuTh 00 3TOM
notpeburens. Ecim moTpeOuTtens He Jajl coTjiacMe Ha MPEBBIIICHHE MPHOJINU3UTEIhHOU
CMEThI, OH BIPaBE OTKAa3aThCS OT HCTIOJHEHHWS JOTOBOpa. B 3TOM cilydae HCTIONHHTEIH

MOJKET TpeOOBaTh OT MOTPEOUTEIST YIUIAThI IIEHBI 3a BBITIOJTHEHHYIO paboTy (OKa3aHHYIO

YCIIYTY).



HcnonHureb, CBOEBPEMEHHO HE IpeyNpeauBIINN NOTpeOUTessi 0 He0OX0IUMOCTH
NPEBBILLEHUS MPUOIM3UTEIBHON CMEThI, 00513aH UCTIOIHUTH AOTOBOP, COXPAHss MpaBO Ha

omary padoTsI (YCIIyrH) B peeiax MpruOIn3 UTEITLHOU CMETHI.

(ITyskr BBeaeH - denepanbHplii 3akoH oT 17.12.1999 Neo 212-D3)

Crarbs 34. BinosiHeHre padoThl U3 MAaTePHAJIA UCIIOJTHHU TS

1. Ucnosinurens 0O0si3aH  BBINIOJHUTH PadOTY, OMNPEJCIICHHYI0 JIOTOBOPOM O
BBINIOJTHEHUU pabOThl, M3 CBOETO Marepuala W CBOWMH CPEJACTBAMH, €CJIM HHOE He
npeaycMoTpero aoroBopoMm. (B pemaximm denepampHoro 3akonHa ot 17.12.1999 No 212-
d3)

VcnonHure b, NpeIoCTaBUBIINANA MaTepuail JJisl BBITIOJHCHHS PabOThI, OTBEUACT 3a
€ro HeHaJJIe)Kalllee KauyecTBO MO MpaBWIaM 00 OTBETCTBEHHOCTH TPOJIaBIIA 332 TOBAPHI
HeHaJyIexkamero kauectna. (B penakimm deneparsHoro 3akoHa ot 17.12.1999 Ne 212-D3)

2. Marepran UCTIOJHUTENS OIUIAYMBACTCS TMOTPEOUTENIeM TPpH  3aKIIOYCHUN
yKa3aHHOT'O JIOTOBOPA TIOJTHOCTHIO WIH B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIIOJIHEHUHU
paboThl C YCJOBHEM OKOHYATEJIBHOTO pacueTa TNph TMOJyYCHUHM TOTpeOureaemM
BBITIOJTHEHHOM HCTIOJIHUTEJIEM PadOThl, €CIM WHOW TMOPSAJIOK pacyeToB 3a Marepual
WCTIOJTHUTEJII HE TPEIyCMOTpPeH coramenrneM cTopoH. (B pemakmum ®enepaibHOTO
3akoHa 0T 17.12.1999 No 212-®3)

3.B ciydasx, mpeayCMOTPEHHBIX JIOTOBOPOM O BBINOJHEHUH Pa0dOThI, MaTepHal
MOJKET OBITh TPEJOCTABJIICH HWCIOJTHUTENeM moTpeOuremo B kpeaur. [locnenyroiee
MBMCHCHHE LICHBI TPEJOCTABICHHOTO B KPEJHMT Marepuaia WCTIOJIHHTENS HE BIICYET 3a
cobotii mepepacuerta. (B penakimpm @enepanpHoro 3akona oT 17.12.1999 Ne 212-D3)

4. Marepuall UCTIOJTHUTEISE U HEOOXOAMMBIC JIJIsl BBITIOJIHEHUSI PAOOThI TEXHUYECKHUS
CpeICTBa, WHCTPYMEHTBI M TpoYee JOCTAaBISAIOTCS K MECTy BBINOJHEHHS pPaboT

HUCIIOJTHUTCIICM.

Cratbs 35. BinosiHeHre padoThl U3 MaTepuaJia (C Belllbi0) MOTpeouTe st

1. Ecmn paGoTa BBITIOJNHAETCS TOJHOCTHIO WM YaCTUIHO M3 MaTepuasa (C BEIIbiO)
NOTpeOUTEeNsl, WCTIOJIHUTEIb OTBEYACT 3a COXPAHHOCTh JTOTO Marepuaia (BEIU) U
MPaBUJILHOE €0 HUCTIOJIb30BAHUE.

Hcnonmaurens 00s3aH:

NpeAyNnpeInTh TMOTpeOUuTeNnss O HEeMPUroJHOCTH WIM HeJ00pOKaueCTBEHHOCTH

nepe1aHHOTo TIoTpeduTesieM Matepuaa (Bemm);

OpeaCTaBUTb OTYCT 00 M3pacxoJ0BaHMK MaTCpruaia U BO3BPAaTUTh €0 OCTAaTOK.



B caydae mosHOM WM 4yacTMYHOM yTpaThl (TIOBpEXACHHs) MaTepuana (BEIlu),
NPUHATOTO OT TOTPEOUTEIs, MCTIOJNHUTENL O0sS3aH B TPEXTHEBHBIH CPOK 3aMEHUTH €T0
OJHOPOJIHBIM MaTepHAIOM (BEIIbI0) aHAJIOTUYHOTO KAa4eCTBAa M TI0 YKEJIAHUIO TIOTPEOUTEIs
W3TOTOBHTh M3JIEJIME W3 OJHOPOJIHOTO Marepuaia (BEIlM) B pasyMHBId CpOK, a TpHU
OTCYTCTBHM OJIHOPOJHOTO Marepraia (BEIIM) aHAJIOTHYHOTO KadecTBa - BO3MECTUTh
MOTPEeOUTENI0 JIBYKPAaTHYIO IIEHY YTPaueHHOIro (TMOBPEKAECHHOTO) MaTepuaia (BEIIH), a
TaKOKe PacXo/Ibl, IOHECEHHbIE TIOTPEOUTEIEM.

2. llena yrpaueHHOTO (MOBPEKICHHOTO) MaTepralia (BEIH) ONpe/IeIsieTCsI, UCXO0 I U3
IeHbl Marepuaia (BEIIH), CYIIECTBOBABIIEH B TOM MeCTe, B KOTOPOM TpeOOBaHHE
MOTPEOUTENS JOIDKHO OBUTO OBITH YAOBJICTBOPEHO HCTIOJHHUTENIEM B JIEHH J100POBOJILHOTO
YIOBIIETBOPEHUS TAKOTO TPeOOBaHMS WIH B JIEHb BBIHECEHUS CYAEOHOTO pPEeIICHUs, €CIH

TpeOoBaHKe MOTPeOUTENS JOOPOBOJIBLHO YIOBIETBOPEHO HE OBLIO.

[lena marepuana (Bemm), nepeaaBaeMoro UCTIOJTHUTEIT0, OTIPEEISIeTCs B JIOTOBOPE O
BBITIOJTHEHUHW paObOTHl WK B MTHOM JTOKyMEHTe (KBUTAHIIMH, 3aKa3€), MOATBEPXKIAIOIIEM €T0

3akmouenue. (B pegakiun ®enepanbHoro 3akona oT 17.12.1999 Ne 212-D3)

3. Ucnosmurenns 0CBOOOKIAaETCSE OT OTBETCTBEHHOCTH 3a TMOJHYIO WM YaCTHIHYIO
yTpaTy (TMOBpexkIeHHWE) Marepuasna (BEIIM), MPUHATOTO WM OT TOTpeOuTeNs, ecim
MOTPEOUTENTh TIPEIYNPEKICH HUCTIONHHUTEIEM 00 OCOOBIX CBOMCTBAaX Marepuaina (BEIIH),
KOTOpPBIE MOTYT TIOBJIEUh 32 COOOM €ro TOJHYI0 WM YaCTHUIHYIO YyTpaTy (TOBPEKIICHHUE)
MO0 €CJIM yKa3aHHBbIE CBOWMCTBA Marepuaia (BEIIH) HE MOTJIM OBITh OOHAPYKEHBI TPHU
HaJUIeKalleil TpueMKe WCTIOJHUTeJIeM JToro Mmartepuana (Bemw). (B pemaxium
®denepanbHOTO 3aKk0Ha 0T 17.12.1999 Ne 212-D3)

Cratbst 36. O0s13aHHOCTH UCTIOJIHUTEJIsI HH(OPMHUPOBATH NOTPeOUTEIS 00
00CTOAITE/ILCTBAX, KOTOPbIe MOTYT MOBJIUATH HA KA4eCTBO
BBINIOJIHAEMO padoThI (OKa3bIBaeMO# YCJIYIH) WJIH NOBJEYb 32 CO00H
HEBO3MOKHOCTD €€ 3aBepIIeHHs B CPOK

(HammeHnoBanue B penakimn PepaeparbHoro 3akoHa ot 17.12.1999 Ne 212-D3)

Ucnonaurens 00si3aH CBOEBPEMEHHO HH(POPMHUPOBATH MOTPEOUTENE O TOM, YTO
COOJIO/IeHNe YKa3aHUM MOTpeOuTensl U MHbIe 0OCTOSTENLCTBA, 3aBUCAIINE OT MOTpeOuTers,
MOTYT CHM3UTh Ka4e€CTBO BBINOJHIEMON pabOThl (OKa3bIBAEMOW YCJIyTH) WIHM TIOBJICYb 3a
co00¥ HEBO3MOXXKHOCTh €€ 3aBepiieHus B cpok. (B pemakmuum DeneparbHOro 3akoHa
0T 17.12.1999 Ne 212-®3)

Ecnu notpeburesb, HECMOTpPS HA CBOEBPEMEHHOE U 000CHOBaHHOE MH(POPMHUPOBAHUE
WCTIOJTHUTEJIEM, B Pa3yMHBIM CPOK HE 3aMEHHUT HETIPHUI'OJIHBIN WIH HEeJ0 OpOKaueCTBECHHBIIN
Marepuaj, He M3MEHHUT YKa3aHUH O CIoco0e BBIMOJHEHUS PaOOTHI (OKa3aHUs YCIyTH) JIHOO

HC YCTpAaHUT HWHbIX O6CTO$IT€J'IBCTB, KOTOPBIC MOT'YT CHM3UTb KadC€CTBO BBITIOJTHAE MO



padoThI (OKa3bIBAEMOM YCIIYTH), UCTIOJTHUTEIH BIPABE OTKAa3aThCs OT MCIIOJTHEHMS JOTOBOpa
O BBITIOJTHEHUH PA0OTHI (OKa3aHUH YCIIyTH) U MOTPEOOBATh TIOJIHOTO BO3MEIICHHUS YOBITKOB.

(B pemakmmu ®@enepampHoro 3akona oT 21.12.2004 Ne 171-D3)

Crarbs 37. llopsiok 1 (OpMBbI OIJIATHI BHINIOJHEHHOH PadoThI (0KA3aHHO M
YCJIYI'H)

(HanmeHnoBanue B penakimu ¢eaepanbHbix 3akoH0B 0T 21.12.2004 Ne 171-D3;

ot 27.07.2006 Ne 140-D3)

[ToTpeOurenb 00s3aH OIVIATUTH OKa3aHHbIE €My YCIYrM B TOPSJKE U B CPOKH,
KOTOpbIE YCTAHOBIIEHBI 1I0TOBOPOM ¢ HcrojHuTeneM. (B penakimun ®enepanbHOro 3akona

o1 21.12.2004 Ne 171-@3)

[ToTpebureb 00s3aH OIUIATUTH BBINOJHCHHYIO HCTIOJTHUTEJIEM B TOJIHOM OOBeMe
pabdoty mocie ee npuHATHs noTpedurenem. C cornacus notpeduress padoTa MOKET ObITh
OTUIau€Ha UM TIPH 3aKJIFOYEHUH JIOTOBOPA B TIOJIHOM pa3Mepe WM MyTeM Bbigauu aBaHca. (B
penakimn peaepambHpIX 3aKOHOB OT 17.12.1999 Ne 212-D3; o1 21.12.2004 Ne 171-D3)

Omnara OKa3aHHBIX YCJIYT (BBIIOJHEHHBIX pPadOT) MPOU3BOIUTCS IOCPEICTBOM
HAJTMYHBIX WIN 0€3HAIMYHBIX PACU€TOB B COOTBETCTBUM C 3aKOHOJATEJILCTBOM Poccuiickoit

®eneparun. (Yacts BBeaeHa - DeepanbHblii 3akoH oT 27.07.2006 Ne 140-D3)

[Ipu wcTnonb30BaHUN HATUIHOW (OPMBI pacdyeToB OIUiaTa TOBapoB (paboT, yciyr)
notpeduresneM TPOU3BOIUTCS B COOTBETCTBHM C YKa3aHMEM TpojaaBla (HUCTIOTHUTEIIS)
MyTEM BHECCHUS HATWYHBIX JICHEKHBIX CPEJICTB MpOJaaBIly (UCIOJHUTENO), JHOO B
KPEJAUTHYIO OPraHM3aIlMio, JTUOO IUIATE)KHOMY areHTy, OCYIIECTBILSIIONIEMY JESTeIbHOCTh
Mo MpueMy IUIaTeked (QIBHYECKHX JIHIl, JHOO0 OaHKOBCKOMY IUIATe)KHOMY areHTy
(cybareHry), OCYHIECTBISIONIEMY JESTEILHOCTh B COOTBETCTBHM C 3aKOHOJATEJIbCTBOM O
OaHkax W OaHKOBCKOW JEATEIHHOCTH, €CJIM WHOE HE YCTAHOBJICHO (enepaibHbIMU
3aKOHAMHW WIW UHBIMHW HOPMaTHMBHBIM U MPaBOBbIMU akTaMu Poccuiickoit denepanuu. [Ipu
3TOM 00s3aTeIbCTBA MOTPEOUTENS TIepe T TIPOAABIIOM (HUCTIOJIHUTEJIEM) TI0 OTUIaTe TOBAPOB
(paboTt, yciyr) cUMTaloTCs] MCTIOJHEHHBIMHU B Pa3MEpe BHECEHHBIX JCHEKHBIX CPEJICTB C
MOMEHTa BHECEHUS] HAJIWYHBIX JEHEXXHBIX CPEJICTB  COOTBETCTBEHHO  IPOJABILY
(ucmonmHUTENt0), MO0 B KPEAUTHYIO OpraHM3alMio, JUOO IUIATEKHOMY AareHry,
OCYIIECTBISIIOIIEMY JIEATeIbHOCTh MO TMpHEMYy IUIarexkedl (UBUYECKUX JUl, JIHOO
0aHKOBCKOMY IUIATe)KHOMY areHry (cyOareHry), OCYIIECTBISIOMEMY ICSTEIHHOCTh B
COOTBETCTBMM C 3aKOHOJIaTeJIbCTBOM O OaHKax M OaHKOBCKOM mdesTenpHOCTU. (YacTs
BBejeHa - Denepanbubiii 3akoH 0T 27.07.2006 Ne 140-D3; B pemakuum  ¢eaeparbHbIX
3akoHOB 0T 03.06.2009 Ne 121-®3; ot 27.06.2011 Ne 162-D3)

Crarba 38.



(YTpatuia cuay - ®enepanbHbiii 3akoH oT 25.10.2007 Ne 234-D3)

Crarbs 39. PeryjupoBanue 0Ka3aHus OTAeJIbHbIX BUI0B YCJIYT

[TocnenctBust HapylieHus YyCJIOBHM JOTOBOPOB 00 OKa3aHUHM OTIEIbHBIX BHUIIOB
YCIYTr, €CJM TaKue JOTOBOPhI IO CBOEMY XapakTepy He MOAIAJA0T TMOJ JEeHCTBHUE

HACTOSIIEN TJIaBbI, O TIPEICIIAIOTCS 3aKOHOM.

Cratbs 39*. IIpaBuiia oka3aHus OTAETLHBIX BHIOB YCIYT, BHITOTHEHHS]

OT/IeJIbHBIX BH/IOB Pa0oT NOTped uTe 1M

[IpaBwina oka3zaHusi OTAENIBHBIX BUIOB YCIYT, BBINOJHEHHS OTIEJBHBIX BUIOB paboT
notpedurensim yctaHaBiuBatotrcs IlpaButensctBom Poccuiickoit ®enepanuu. (Crarbs
BBejieHa - Denepanbhblii 3akoH OT 18.07.2011 Ne 242-D3)

TJIABAIV.TOCYIAPCTBEHHAS U OBLIIECTBEHHAS 3AILIMTA ITPAB
MNOTPEBUTEJIEN

Crarbs 40. ®eepajbHbIi TOCY1APCTBEHHBII HA30P B 00J1aCTH 3alIUTHI PaB
norpeduTesiei

1. ®enepanbHbIil TOCYIAPCTBEHHBIA HAA30p B 00JIACTH 3aIlUTHI TIPaB MOTpeOUTEIeH
OCYIIECTBIISICTCS YNOJHOMOYEHHBIM (pe/IepallbHbIM OPraHOM HCTIOJTHHUTEILHOW BIIACTH
(manee - opraH rocynapCcTBEHHOTO HaJ30pa) B TOPsIKe, ycTaHOBIEHHOM [IpaBurenscTBOM

Poccurickoit @enepanun.

2. ®eepanbHbIN TOCYIAPCTBEHHBIM HAA30p B 00JIaCTH 3alUTHI MIPaB MOTPEOUTEIICH
BKJIIOYAET B ceOsl:

1) opraHmzaiito ¥ TPOBEJCHHE MPOBEPOK  COOJIOJCHUS  M3TOTOBUTCIISIMH
(MCTIOTHUTEIISIMH, POJ1aBLIAM U, YTIOJTHOMOYE€HHBIMH OpraHu3aIsIMu Win
YIOJIHOMOYEHHBIMU WH]IMBU1Y aJ1b HBIMU npeAnpUHIMAaTEISIMU, UMIIOPTEPAM H,
BJIaJI€NIbI[AMHU arperatopoB) TpeOOBaHUM, YCTAHOBJIEHHBIX MEKIYHApOIHbIMU TOTOBOpPAMU
Poccuiickoit denepanym, HACTOSAIIMM 3aKOHOM, IPYIrUMU (elepalbHbIMUA 3aKOHAMHU U
WHbIMHM HOPMAaTHMBHBIMHM MPaBOBbIMU akTamu Poccuiickoit denepaimu, peryivpyronum
OTHOTICHHS B OOJIACTH 3aIllUTHI TIPaB MOTpeOuTesel (nanee - obs3arenbHple TpeOoBaHM:),
NpeANUCaHuN JTOJDKHOCTHBIX JIMI[ OpraHa TOCyAapcTBEHHOro Haazopa; (B pemaximu
®enepanpHoTO 3aKk0Ha 0T 29.07.2018 Ne 250-D3)



2) OpraHm3aliio U TMPOBEJCHHE IMPOBEPOK COOTBETCTBHS TOBapoB (paboT, YCIyT)
00s13aTeIbHBIM TPEOOBaHMSIM, 00ECTICUHMBAIOIIMM 0€30TIACHOCTh TOBApOB (PaboT, ycIiyr)
TSl KU3HU U 3JI0POBbSI TOTPEOUTEIICH, OKPYKAIOIIEH CPeabl, IPeAYNPEKICHUE TEHCTBUM,
BBOJMIIIMX MNOTpeOuTresneid B 3a0iyXIeHHe, U TMpeJOTBpallleHHe TNPUUMHEHUs Bpeaa
UMYIIECTBY NOTpeOuTesell, yCTaHOBJIEHHBIM B COOTBETCTBUM C MEXIYHAPOIHBIM U
noroBopamu Poccuiickoit De nepanmu, GpeaeparbHbIMUA 3aKOHAM U U MTHBIMUA HOPMAaTHBHbIM U

paBoOBbBIMU akTaMu Poccurickoi e nepanny;

3) mpuMeHEeHHe B TOPSAIKE, YCTAHOBJICHHOM 3aKOHOATeIbCTBOM Poccuiickoit
Odeneparuy, Mep TMpeceueHUs] HAPYIMICHWHA O00s3areNbHhIX TpeOOBaHWH, BBIAAUY
NPENMCAHUA O TPEKpallleHWH HapyIIeHWH TpaB TMOTpeOuTeNield, O TPEeKpalleHUH
HapylieHuil 00s3arenbHbIX TpeOOBaHHii, 00 YyCTpaHEHUU BBIIBICHHBIX HAPYIICHUI
00s13aTeNbHBIX TPeOOBAHUM, MPHBJICYECHHE K OTBETCTBEHHOCTH JIWI], COBEPIIMBIINX TaKHe

HapYyHICHUA,

4) cuctemMarnueckoe HaOJIOICHAE 3a HCIIOJHEHMEM O0s3aTeNIbHBIX TpPeOOBaHHIA,
aHaTu3 W MPOTHO3MPOBAHME COCTOSHUSI HCIIONHEHUs OOs3aTebHbIX TpeOOBaHUN IpH
OCYIICCTBIICHAH V3TOTOBUTEISIMHA (UCTIOJHUTEISIMY, TIPOJIABIIAMHY, YTIOJTHOMOYEHHBIM 1
OpraH3anmsIMU WM  YTOJHOMOYCHHBIMU  WHAVBUAYATbHBIMH  TIPEATPMHIMATEIISIMHU,
UMIIOPTEpaMHK, BJIQJEIbIIAMUA  arperatopoB) cBoedl nestenbHocTH; (B pemakiuu
®enepanpHoTo 3aKk0Ha 0T 29.07.2018 Ne 250-D3)

5) cratucTuUdeckoe  HaOMIOJEHHE B 00JacTH  OOCCreucHHs  3allMThl  IIpaB
notpedureney, y4eT W aHajdM3 CJy4yaeB MPUIHHEHUA Bpela KM3HU U 370POBBIO
notpeOureney, OKpyXarouiel cpeae U HMYIIECTBY NOTpeOuTesnell, CBSI3aHHOTO C
NpUOOpEeTeHHEM U HKCTIOJIb30BAaHHEM TOBAapOB (palboT, yCIyr) ¢ HEIOCTATKAaMH, OTACHBIX
TOBapoB (paboTt, yciayr) ymOO ¢ TPEeJOCTAaBICHHEM TMOTPEOUTEISIM HECBOESBPEMEHHO M,
HETIOJTHOM, HEeJIOCTOBEPHOM M BBOJSAIICH B 3a0IyKIeHHe HHPOpMaIUK 0 ToBapax (paboTax,

yenyrax); (B penpaxmun @enepanpHoro 3akona oT 25.06.2012 Ne 93-D3)

6) esxeromHOE TPOBEACHHE aHaum3a M OICHKH 3(PGEKTUBHOCTH (eaepaTbHOrO

rocyaapCTBCHHOT'O HA/I30pa B o0acTu 3alllUTHI 1IpaB HOTp€6I/lTCJ'ICI71;

7) ©XKErofiHyl0  MOATOTOBKY HA  OCHOBAaHMM  pPE3YJIbTATOB  JEATCILHOCTH,
MPEYCMOTPEHHOM TOAIYHKTaMH 1 - 6 HACTOSIIIETO MyHKTA, TOCYJapCTBEHHBIX JOKIIAI0B O
3ammre TpaB mnotpedureneit B Poccuiickoit denepanuu B TOPSAIKE, YCTAHOBJICHHOM

[IpaBurensctBOM Poccuiickoit Denepanuu.

3. K oTHOMIEHHSIM, CBSI3aHHBIM C OCYIIECTBICHHEM (heepalbHOTO TOCY1apCTBEHHOTO
HaZ30pa B 00JIaCTH 3alIUTHI MpaB NOTpeOuTesel, Opranmzanue i ¥ NpoBEICHUEM MPOBEPOK
MBroTOBUTENICH (WCTIOJHUTENCH, TPOJABIOB, YIOJHOMOUYCHHBIX OpraHM3anvii  Win
VIIOJITHOMOYEHHBIX ~WHIMBHAYAIbHBIX MpPEANPUHUMATENCH, HMIOPTEPOB, BIaCIbICB
arperaTtopoB), MPUMEHAIOTCS TooxkeHuss DenepaabHOTO 3aKoHa OT 26 nexkadbps 2008 roma
Ne 294-®3 "O 3amure mpaB IOPUAMYECKHUX JHI M WHIUBHWAYAJIbHBIX IMpeANpUHAMATENEH



NPU  OCYIIECTBJICHHM TOCYJAapCTBEHHOTO KOHTPOJA (HAn30pa) W MYHHIMIAIHHOTO
kourposs". (B penaxiun denepansHoro 3akona ot 29.07.2018 Ne 250-D3)

3. Ilpu ocymecTBnernn (QenepatbHOTO TOCYIAPCTBEHHOTO HAI30pa B 06IacTH
3allUThl  NPaB MOTpeOUTENield OpPraHoM TOCYAApPCTBEHHOTO  HAJA30pa  MPOBOISTCS
KOHTPOJIbHBIC 3aKYTIKH B TIOPSAJIKE, YCTAaHOBJICHHOM DeiepaibHbIM 3aKOHOM OT 26 nekadps
2008 roma No 294-®3 "O 3ammre TmpaB OPWIWYECKHX JIMIL W  HHIMBHIYaJbHBIX
npeanpuHUMaTesicil TpH OCYIISCTBICHUH TOCYAapPCTBEHHOIO KOHTpOJis (Hama3opa) u

MYHHULIMTATb HOTO KOHTPOJIs .

KoHrponpHas 3akyrnka ToBapoB (pabOT, yCiIyr) MOXKET OBITh MPOBEICHA OPraHOM
rOCYIapCTBEHHOTO HA/I30pa HE3aMEMJIUTEIbHO C OJHOBPEMEHHBIM W3BEIICHHEM OpraHa

HPOKYpPaTyphbL.
(ITynkr BBeneH - @enepanbhbiii 3akoH oT 18.04.2018 Ne 81-D3)

4. JIoKHOCTHBIE JIMIIa OpraHa TOCYJapCTBEHHOTO Haj3opa B TOPSJKE,

YCTaHOBJIEHHOM 3aKOHOJaTeabCcTBOM Poccuiickort denepaiiy, IMErOT MpaBo:

1) 3anpammBarh ¥ MOJTy4aTh HA OCHOBAHWH MOTHBHUPOBAHHBIX IHChMEHHBIX 3aIPOCOB
OT OpraHoB TOCYJApCTBEHHOW BJACTH, OPraHOB MECTHOTO  CaMOYIPABJIICHUS,
00IIeC TBEHHBIX OpraHu3alum, M3TOTOBUTEJICH (WCTIOJTHUTETICH, [POJABLOB,
YIIOJTHOMOY € HHBIX OpraHu3anun 150305 YHOJHOMOYEHHBIX VHVB U1y aJIbHbIX
npeAnpuHUMAaTeNIel, UMTIOPTEPOB, BIAETbIEB arperaropoB) UHGOPMAIIMIO U JOKYMEHTHI
Mo BOMpOcaM 3amuThl MpaB ToTpeOureneit; (B pemakmuum denepanbHOTO 3aKoHA
ot 29.07.2018 Ne 250-D3)

2) OeCTPEeTITCTBEHHO M0 TMPEIBSIBICHAN CITy)KCOHOTO YIOCTOBEPSHHMSI M KOIHH
npuka3a  (pacropsDKEHUs)  pYKOBOAMWTENS  (3aMeCTUTENII  PYKOBOAMWTENSI)  OpraHa
TOCY/IapCTBEHHOTO HaJ30pa O HA3HAYEHUH MPOBEPKH TMOCEIIaTh TEPPUTOPHIO, 3IaHUs,
TIOMEIICHUSI U COOPYKEHUsI, MCTIOJIb3yeMble M3TOTOBHUTENIEM (HMCTIOJHUTEINIEM, MPOJAABIOM,
YIIOJTHOMOYEHHOW  OpraHm3anueit Win YTIOJTHOMOYEHHBIM WHIVB Uy aJlb HBIM
npeANpUHUMATEJIEM, UMIIOPTEPOM, BIIAJICJIBLIEM arperaropa) NpHU OCYIIECTBICHHH CBOCH
NeSITebHOCTH, B IEJIIX TPOBEJACHUS MEpONpusiTH 1o KoHTposwo; (B pemakiuun
®denepanpHOTO 3aKk0Ha 0T 29.07.2018 Ne 250-D3)

3) mpoBoaHTE OTOOP MPOO U OOPA3IOB TOBAPOB, MPETHAZHAYCHHBIX I PeaTU3AIUH

Y peajm3yeMbIX MOTPeOUTEIIsIM, JIJI IPOBEICHHS MX UCCIIeI0BAHHIA, UC ITHITAaHUH;

4) BpIaBaTh  M3rOTOBHUTEISIM  (MCTIOJHUTENSIM, TPOJABLAM,  yTOJHOMOYCHHBIM
OpraHm3alysIM  WIA  YNOJHOMOYEHHBIM  MHAMBUAYAIbHBIM  NPEANPHHUMATEIIM,
UMIIOpTEpaM, BJIAJIENbI[AM arperaTopoB) MpeANUCaHus O MPEKpalleHUU HApYIICHUH NpaB
noTpeduTeNiel, 0 MpeKpalleHu! HapylleHuH o0s3aTebHbIX TpeOoBaHUii, 00 yCTpaHEHUU
BBISBJICHHBIX HApyLICHUH 00s3aTebHbIX TpeOOBaHMM, O MPOBEJCHUHM MEPONPHUATUH IO
obecrieueHnI0 TPeAOTBPAIICHHS Bpe/la KU3HHU, 3JI0POBBI0 M MMYIIECTBY NOTpeOuUTENeH,

okpyxarorieii cpene; (B penaximm @enepanproro 3akoHa ot 29.07.2018 Ne 250-D3)



5) cocTaBisITh TPOTOKOJBI 00 aAMHUHACTPATHBHBIX IPABOHAPYIICHUAX B 00JaCTH
3alIATHl TpaB TOTpeOWTENei, paccMarpuBaTh Jeia 00 yKa3aHHBIX aJIMHHHUCTPATHUBHBIX

MPABOHAPYLIEHUSIX W IPUHUMATh MEPBI IO NIPEIOTBPAILECHUIO TAKUX HAPYyILICHHUI;

6) HarpaBIISATh B YIOJHOMOYCHHBIC OPraHbl MaTepHUalibl, CBSI3aHHbIC C HAPYIICHUIMH
00s13aTeIbHBIX TPeOOBAHUIA, JJIsI PEUICHUS BOMPOCOB O BO30YKICHUHU YrOJIOBHBIX J€JI 10

MpU3 HaKaM TMPECTYIUIE HU;

7) oOpaiarbcsi B Cy/ C 3asBJICHMSIMH B 3alllUTy MpPaB MOTPEOUTENICH M 3aKO HHBIX
WHTEPECOB OTACIBHBIX MOTpeOuTeNel (Tpymmbl MOTPeOUTE e, HEONpeIeICHHOTO Kpyra
notpedurenei), a Takke C 3aABJICHUSIMH O JMKBUIALMM M3TOTOBUTEINS (MCTIOJHUTES,
MPOJIaBIa, YTOJTHOMOYCHHON OpraHM3aliy, UMIOpTepa, BIaJefblia arperaropa) Judo o
MPEKPAIIeHUN JICATEIHHOCTH HHAMBUAYAJIHHOTO TpeaAnpuHUMaTels (yImoJIHOMOYEHHOTO
VMHIMBUIYaIbHOTO TpEeANPUHUMATEIIS) 32 HEOAHOKpaTHOE (/IBa pa3a win 0oJjiee B TCUCHHUE
OJTHOTO KaJICHIApHOTO roja) Wik rpyooe (MOBJEKIee CMEPTh WM MacCOBbIe 3a00JIeBaHMs,
OTpaBJICHUs JIIOJIEH) HapyiieHwe TmpaB mnoTpebureneir. (B pemakmum denepanbHbIX
3akoHOB 0T 29.07.2018 Ne 250-®3, 01 18.07.2019 Ne 191-D3)

5. Opran rocyapcTBEHHOTO HA/A30pa MOXKET OBITh MPUBJICYEH CYJOM K y4acTHIO B
Jiene MO0 BIMpaBe BCTYNATh B JIEJO MO CBOSH WHHIIMATWBE WIHW N0 WHHUIMATUBE JIHIL,
Y4aCTBYIOIIHX B JI€JI€, AJIS Ia9H 3aKIIFOYESHIMS TIO JIeITy B [EJISIX 3allUThI MPaB MOTpeOuTeeit

B MOPSJIKE, YCTAHOBJIEHHOM 3aK0HOAareabcTBOM Poccuiickoit denepannu.

5! Ilpenmicanue, BBITAHHOE MPM OCYIIECTBIEHMH TOCYNAPCTBEHHOTO HAN30DA B
00J1aCTH 3aIUTHI MPaB TOTPEOUTENICH, MOXKET ObITh 00KATOBAHO B apOMUTPaXHBINA CyI B
TEYEHHE TpPEX MECSLEeB CO JHI €ro BbIadu. B ciydae mpHHATUS 3asABICHUS 00
00’KaJI0BaHMH ATOTO TPEIIMTUCAHMS K TIPOU3BOJICTBY apOUTPAKHOTO CyJIa UCTIOJTHEHHE ITOTO
NPEINMMCaHM TPUOCTAHABIIMBACTCS JO JHA BCTYIUICHUS PEUICHHs apOHTPaKHOTO Cyna B

3akoHHyt0 cwy. (IIyakr BBenmeH - ®enepanbHpiii 3akoH oT 21.12.2013 Ne 363-D3)

6. Opran rocygapcTBEHHOTO Ha[30pa BIpPaBE [aBaTh Pa3bsICHEHHS IO BOIPOCAM
NPUMEHEHUS] 3aKOHOB M MHBIX HOPMATMBHBIX NPAaBOBbIX akTOB Poccuiickoin deneparuu,

PETYJIMPYIOMIMX OTHOIICHUS B 00JIACTH 3aIIUTHI MPaB MOTPEOUTENICH.

7.TocynapcTBeHHbIII  Hag30p 3a  COOTBETCTBUEM  TOBapoB  TpeOOBAHMWSIM
0€301aCHOCTH, YCTaHOBJICHHBIM TEXHHMYECKHMH PETJIAMEHTaMH, OCYIIECTBIISIETCS TaKKe
YIIOJTHOMOUYEHHBIMH (pe/IepaTbHBIMU OPraHaMH HC IIOJTHUTEII HOW BIIaCTH B COOTBETCTBHUH C

3aKOHOAaTeIbCTBOM Poccuiickoi Deiepainu O TEXHUUECKOM PEryIMPOBAHUM.

8.Opran rocymapCTBEHHOTO  HaJ30pa COBMECTHO C  YIOJHOMOYEHHBIMHU
(benepaTbHRIMU OpraHaM¥ WUCTIOJHUTEITh HOM BIIACTH, YKa3aHHBIMH B MyHKTE 7 HACTOSIIEH
CTaThH, OCYIIECTBISCT (OPMHUPOBAHME U BEJEHHE OTKPBHITOIO M OOIIEIOCTYITHOTO
roCyAapCTBEHHOTO HMH()OPMAIMOHHOTO pecypca B 00JacTH 3alllUThl MIPaB TOTpeOUTEIEH,
KayecTBa M 0O€30MacHOCTH TOBapoB (paboOT, yciIyr) B TOPSIAKE, YCTAHOBJICHHOM
[IpaBurensctBoM Poccuiickoit ®deneparmm. (Ilyakr BBemen- dDenepaibHbli 3aKOH
o1 25.06.2012 Ne 93-D3)



9. Opran rocynapCcTBEHHOTO HAJ30pa YTBEPXKIACT METOAMIECKHIE PEKOMEHIAINU TIO
pa3paboTKe U peanr3alii Peruo HUTbHbIX U MYHUIMNAIbHBIX MPOrpamMM IO 3alluTe MpaB

notpeoureneit. (ITyHkT BBeaeH - @enepanbaeiii 3akoH oT 18.03.2019 Ne 38-D3)
(Crares B penakiun ®enepansHoro 3akoHa oT 18.07.2011 No 242-D3)

Crarbs 41. O0s13aHHOCTH U3rOTOBUTEJIsI (MCIIOJIHUTEJIs], POAABLA,
YIOJTHOMOYEHH O OPraHu3auuu Wi yIoJJHOMOY€ HHOTO
WHIUBUWIYAJbHOTO NMPeANPUHUMATENS1, HMIIOPTEPA, BJIaJe]bla
arperaropa) no npeaocTaBjJeHUI0 HHPOPM ALY OPraHy
rocy1apcTBEHHOTO HAI30pa

(HanmenoBanue B penakimu @enepansHoro 3akoHa oT 29.07.2018 Ne 250-D3)

NsrotoBurens (WCTIOJNHHUTENh, TIPOJABEI], YIOJHOMOYCHHAS OpraHu3alus Wi
YIOJTHOMOYEHHBI M MHIMBUyallb HbIH NpeANpUHUMATENb, UMIIOPTEP, BIIAJIEIIEl] arperatopa)
Mo TpeOOBaHMIO OpraHa TOCYAAapCTBEHHOTO HAA30pa, €ro JOJDKHOCTHBIX JIHMI 00s3aH
NPEeJOCTABUTh B YCTAHOBJIEHHbIM WMH CpPOK JOCTOBEPHBIE CBEJICHHUSA, JIOKYMEHTAIIUIO,
00BsSCHEHMSI B TIMCbMEHHOW W (WIH) YyCTHOW popMe M MHYIO0 MHDOPMAIHIO, HEOOXOIUMYIO
I OCYIIECTBJICHUS] OPraHOM T'OCYJApCTBEHHOT'O HA/30Pa U €TO JOJDKHOCTHBIMU JIUILAM U
MOJTHOMOY MM, YCTAHOBJIEHHBIX 3aKOHOAaTeIbcTBOM Poccuiickoit deneparmu. (B pegaximu
benepambHpIX 3ak0HOB 0T 18.07.2011 Ne 242-D3; ot 29.07.2018 Ne 250-D3)

Crarbsa 42.

(YTparuia cuiy - ®enepaibHbiii 3akoH 0T 21.12.2004 Ne 171-D3)

Cratbs 42*. TIo;THOMO YN BHICIINX HCTIOJTHHTETBHBIX OPTAHOB
rocy1apcTBeHHOI BiIacTH cy0bekTOB Poccuiickoii Menepaunu B

00J1aCTH 321U THI IPAB MOTPeduTe e

1. Bpicinii MCTIOJHUTENBHBINA OpraH rOCYAapCTBEHHO W BIACTH COOTBETCTBYIOIIETO
cyosekra Poccuiickoii denepaimu  OCYHIECTBISIET MEPOIPMATHSA IO  pealM3alluu,
00ECIeYeHNIO U 3aluUTe IpaB NOTpeOuUTeNell U B Npeielax CBOUX MOJIHOMOY M IPUHUMAET

omnpeaesentsie Mepsl. (B penakimu @eaepansHoro 3akona ot 18.03.2019 Ne 38-D3)

2.B 1mensx copaeiicTBUA 3aliUTe IMpaB NOTpeOUTENe OpraHbl HCIOJIHUTENHLHON
Bi1acTH cyOBbekTOB Poccuiickoii @enepannu pa3padarbiBalOT perHOHANb HbIE TPOTPAMMBI TIO
3amMre  mpaB  NOTpeOWMTeneld M OKa3bIBAIOT — COJACICTBME  OpraHaM  MECTHOTO

CaMOYTIpaBJIeHUsT ¥ OOIIECTBEHHBIM OOBEIUHEHHMSAM TIOTpeOuTeneil (MX accolmanusM,



COI3aM) B OCYIIECTBJICHMM UMM 3amuThl TipaB notpedureneid. ([Iynkr BBeneH -
®enepanbubiii 3ak0H 0T 18.03.2019 Ne 38-D3).

(Cratpst BBeneHa - denepanbhblii 3akoH 0T 21.12.2004 Ne 171-D3)

Cratbs 42°. Tlepeaya ocyIecTBICHHs TIOJHOMOYHIA OPraHa rocyIapcTBEHHOT0
HA/130Pa OPraHaM MCIOJIHHUTEJILHOM BiaacTH cy0beKTOB Poccuiickoi

denepanmu

[TonmHOMOUMSL OpraHa rocyJJapCTBEHHOTO HA/130pa MO OCYILIECTBICHUIO (eaepaabHOTO
rOCY/IapCTBEHHOTO Hag30pa B 00JACTH 3alIUTHl MPaB MOTpeOuTeIel MOTYT IepeaaBarhes
JUISL  OCYIIECTBJICHMS OpraHaM MHCTIOJHHUTEIbHOM BiIacTu CcyObekToB Poccuiickoit
Oenepannu  noctaHoBiaeHusIMU  [IpaBurensctBa Poccuiickoit ®Penepaimii B MOPSIKE,
ycTaHoBJIeHHOM DenepanbHbiM 3aKOHOM OT 6 OKTsa0ps 1999 roma Ne 184-D3 "O6 o6mmx
NPUHIUIAX OPraHM3aluU 3aKOHOJATeIbHBIX (MPEJACTABUTENILHBIX) U HCTIOJIHUTEIbHBIX
OPraHoOB roCy/1apCTBEHHOU BiacTH cy0bekToB Poccuiickoii @enepaimu”. (CtaThsi BBEICHA -
®enepanbubiii 3ak0H 0T 13.07.2015 Ne 233-D3)

Crates 42°. Tlogaua u paccMoTpeHHe 00 paleHuii noTpeduTe eii

1. OOpamienre TOTpeOUTEST MOXKET OBITH HAMPAaBICHO B MUCbMEHHOW ¢dopMe Ha
OyMa)XHOM HOCHUTENIe WIM B DJEKTPOHHOUW (hopMe B OpraH rocyaapcTBEHHOTO Haa30pa,
WHbIE YIOJTHOMOYEHHbIE (eJepabHble OpraHbl HUCTOJHUTENLHOW BIIACTH, OpraH
UCTIOJTHUTEJILHOW BiacTu cyOwekra Poccuiickoit denepanmu OO0 OpraH MECTHOTO

CaMOYIIPaBJICHUS.

2. O0parieHrie MOTPeOUTEIIST MOKET OBITh HAIIPABIICHO TIO TIOYTE, C UCTIOJIh30BAHUEM
UH()OpPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTu "M HTepHeT", B TOM umncie 0(pUIHaILHOTO
caifra opraHa rocyapcTBEHHOTO Ha/J30pa, MHbIX YTIOJHOMOYEHHBIX (pejie pajbHbIX OPraHOB
UCTIOJIHUTEJIbHOM  BJIACTH, OpraHa HCIOJHUTENbHOM BiacTM cyObekra Poccuiickoit
@enepanvu MO0 oOpraHa MECTHOro camoymnpasieHuss (B cyOwbekrax Poccuiickoii
@enepanuu - roponax (enepanpHoro 3Hadenuss MockBe, Cankr-IletepOypre u
CeBacToroJie ¢ HCTI0JIb30BaHUEM O(HUIIMAILHOTO caifTa OpraHa MECTHOTO CaMOYTIpaBlIeHUS
B Ciydae, €CJM O3TO TPEeIyCMOTPEHO 3akoHaMu cyOwnekToB Poccuiickoit denepaimu -
roponoB (enepampHoro 3HaueHnss Mocksbl, Cankt-IleTepOypra u CeBacTonosst), €IUHOTO
roprajja TOCYIapCTBEHHBIX W MYHMIMNAIbHBIX YCIYI JMOO pPErvoHaJbHOTO MopTaia
rOCY/IapCTBEHHbIX W MYHMIMIAIBHBIX YCIIYT, @ TaKKe MOKET ObITh MPUHITO MPU JTUYHOM

TprUeMe 3asBUTEIIS.

3.B MHOrOQyYHKIMOHAIBHBIX IIEHTPAX MPEJOCTABJICHUS TOCYIApPCTBEHHBIX U
MYHHIIUTIAJIbHBIX YCIYT MOTYT OCYIICCTBISTHCS TPUEM OOpalleHuid ToTpeOureneil u



KOHCYJIbTHPOBAHUE TIOTpeOuTesel 1o BompocaMm 3allliThl HMX IpaB Ha OCHOBAHUU
COTJIAIIEHHMHA O  B3aUMOJCHCTBMM  MEXIy MHOTO(QYHKIMOHAJbHBIMU  LEHTpPaMU
MpeJ0CTABIICHUSI TOCYAPCTBEHHBIX M MYHMIIUIAIbHBIX YCIYT U (heiepalbHbIMH OpraHaM 1
WCTIOJTHUTEJILHO M BJIACTH, OpraHaM M FOCYyJapCTBEHHBIX BHEOIOIKETHBIX (POHIOB, OpraHam u
rOCyIapCTBEHHOM BJacTU CYOBEKTOB Poccuiickoit deneparuy, opraHamMyu MECTHOTO

CaMOYTIPaBIICHUS.

(Crarbs BBeieHa - denepanbHbiii 3akoH oT 18.03.2019 Ne 38-D3)

Crartps 43. OTBeTCTBEHHOCTD 32 HAPYLICHHE NIPAB OTpeduTe e,
YCTAHOBJICHHBIX 3AKOHAMH U HHBIMH HOPMATHBHBIMH IIPABOBbLIMH

aktamu Poccuiickoii Penepaunu

3a HapylieHue TMpaB TOTpeOUTEseH, YCTAHOBJIEHHbIX 3aKOHAMH U HHBIMU
HOpPMAaTHBHBIMM MpaBOBbIMU akTamMu Poccuiickoii deneparyu, mnpoaasel] (MCTIOTHHUTEINb,
M3TOTOBUTENb, YINOJHOMOYEHHAS OpPraHW3alMs WM YIOJHOMOYEHHBIN WH]IVBHIYab HbII
npeANpUHUMATEeb, UMIIOPTEP) HECET AJIMHHUCTPATUBHYIO, YTOJOBHYIO WMJIU TPAXIaHCKO -
[PAaBOBYID OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOJAreJbCTBOM Poccuiickoit

®enepanun. (B penakuum @enepanbroro 3akoHa ot 21.12.2004 Ne 171-D3)

Crarbs 44. OcyniecTBiIeHHE 3aIIATHI NPaB MOTpeduTe el OPraHaMmu MeCTHOTO

CaMoOyIIpaBJdCHUSA

B niensix 3amurel npaB noTpeOuUTeNe Ha TEPPUTOPUN MY HUITUIIATIHL HOTO 00pa3oBaHus

Oprasbl MECTHOTO CaMOYTIPABJIC HHSI BIPaBe:

paccMarprBaTh OOparieHus TOTpeOwTeNeil, KOHCYIbTHUPOBAaTh WX IO BOIPOCAM
3aiuThl paB notpeodureneii; (B penakiun @eaepanproro 3akoHa ot 18.03.2019 Ne 38-D3)

oOpamatbcsi B CyAbl B 3alllUTy MpaB MNoTpeOuteseil (HeompeaeaeHHOro Kpyra

notpedureneii);

pa3pabarbiBaTh MYHUIUTAJIbHBIE IIPOTPaMMBI To 3allnTe paB

notpedureneit. (Ad3ail BBeaeH - Deaepanbubiii 3akoH oT 18.03.2019 No 38-D3)

[Ipu BbUIBICHMM TIO OOpameHHI0 TOTpeOuTeast ToBapoB (pabot, yciyr)
HECHAJ[IC)KAIET0 KavyeCcTBa, a TaKXKEe OTACHBIX JIJIT JKW3HH, 3J0POBBS, HMYIIECTBA
noTpeduTeNiel M OKpYXKAloIIeH  Ccpeapl  OpraHbl  MECTHOTO  CaMOYIPaBJICHUS
He3aMeJINTENIFHO M3BEIIAIOT 00 3TOM (QelepalbHble OpraHbl HCTIOJTHHUTEILHOW BIACTH,
OCYINECTBIISFOIIME KOHTPOJIb 32 KaU€CTBOM M 0€30TIaCHOCTHIO TOBapoB (padot, yciyr). (B
penakimn Oenepanmproro 3akoHa oT 18.03.2019 Ne 38-D3)



(YacTtp BBeneHa - Denepanbubiii 3akoH oT 28.07.2012 Ne 133-D3; yrparwia cuy -
®enepanbubiii 3ak0H 0T 18.03.2019 Ne 38-D3)

(Crares B penakiuu ®enepansHoro 3akoHa oT 22.08.2004 Ne 122-D3)

Crarbi 45. [IpaBa 0011ecTBEHHbIX 00 beIMHEHU MOTPeOuTe el (MX

accounaunuii, COx30B)

1. 'paxnane BrnpaBe OOBEAMHIATHCS HA JOOPOBOJBHOM OCHOBE B OOIIECTBEHHBIC
00beMHE HUSI TOTpeOuTeNie (MX acCOlMAIllMM, COIO3bI), KOTOPBIE OCYILIECTBISIOT CBOIO
JESATeILHOCTh B COOTBETCTBHM C YCTaBaMU YKa3aHHBIX OOBCJMHEHHU (MX acCOIMAIlnH,

COI030B) M 3aKOHO1aTtebcTBOM Poccuiickoit deaepanuu.

2. O0mecTBeHHbIE O0BENMHEHUS TIOTpeOuTeNnel (MX accolmaluy, COIO3bI) IS

OCYILECTBIICHHS CBOMX YCTABHBIX LIEJIEH BIIPABE:

y4acTBOBaTh B pa3paboTke oOs3aTenbHbIX TpeOoBaHMil K ToBapam (pabotam,
ycJIyram), a TakyKe MPOEKTOB 3aKOHOB M MHBIX HOPMATUBHBIX TPAaBOBBIX aKTOB Poccuiickoit

®enepanuy, peryIupyrOIIUX OTHOIICHHS B 00JIaCTH 3alllUTHI MIPaB MOTpeOuTeeii;

NPOBOJUTh HE3aBHCUMYIO SKCIIEPTH3Y KauecTBa, Oe30MmacHOCTH TOBapoB (palor,
yCIyT), a TakXe COOTBETCTBHS TNOTPEOUTEIHCKUX CBOWCTB TOBapoB (paboT, ycmyr)

3asIBJICHHO M nmpoaaBIaMu (I/BFOTOBI/lTeJ'DIMI/I, I/ICHOJ'IHI/ITGJISIMI/I) I/IH(i)OpMaIII/II/I O HHUX]

OCYIIECTBIISITh OOIIECTBEHHBIN KOHTPOJb 3a COOJIONICHHEM TpaB TOTpeOuresneil u
HAMpaBIsITh B OpraH roCyJapCTBEHHOTO Haa30pa M OpPraHbl MECTHOTO CaMOYIpPaBICHUSI
uHpopmarmio o (akTax HapylIeHUN MpaB MOTpeOUuTeneit s MpOBEICHUs MPOBEPKU ITUX
(haKToB M MPUHATHSA B CIy4ae MX MOATBEPKICHHS Mep MO MPECEUYCHUIO HAPYIICHUH MpaB
notpeduresnieil B mpejaenax MoJHOMOYHMN yKa3aHHBIX OPraHOB, Y9acTBOBATh B MPOBEICHUU
IKCHepTH3 To (akTam HapylmieHUH TmpaB TOTpeOuTeNneil B CBSA3M C OOpalieHUIMHU
notpebureneil. Ilpu ocymecTBieHMH OOIIECTBEHHOTO  KOHTPOJS — OOIIECTBEHHBIC
o0beauHe HUSI TOTpeOuTeNne (WX accolmanuy, COIO3bI) HE BIpaBe TpeboBaTh OT
MBroTOBUTENICH (MCTIOJHUTENEH, TPOJABLOB, YIOJHOMOUYEHHBIX OpraHm3alii  wWwin
YIOJTHOMOYEHHBIX HMHAMBUAYAIBHBIX MpeANpUHUMATENe, MMIOPTEpOB) MpeCTaBICHIE
JIOKYMEHTOB  (BBITIOJIHEHUE JEWUCTBUMN), OOS3aHHOCTh TMIPEACTABICHHS (BBITIOTHE HUSA )
KOTOPBIX TO0 TpeOOBaHMIO TIOTPEOUTENsT HE YyCTaHOBIEHa 3akoHoM; (B pemakium
®enepanpHoro 3akoHa oT 18.07.2011 Ne 242-D3)

pactpocTpaHiaTh HMHPOPMAIMIO O TpaBax MoTpeOuTesiel M 0 HEOOXOIMMBIX
JEUCTBUAX TI0 3alllUTEe ITUX TPaB, O Pe3yJbTaTax CPAaBHUTENHHBIX HCCJIEIOBAHUN KauecTBa
TOBapoB (paboT, yciyr), a Takke WHyl HHpopMmaimo, KoTopas OyaeT CrocoOCTBOBAThH
peamM3anyy MpaB M 3aKOHHBIX MHTEPEecoB moTpeduresneit. [1yOmukyeMple 0011eCTBEHHBIM U
00BeIMHE HASIM M TIOTpeOUTeIeH (X acCoIMaIisIMK, COI03aMH1) PE3YIIbTaThl CPaB HUTEIILHBIX

HCCJIeIOBAHUM KauecTBa TOBApOB (paboT, yCIIyT) He SBISIIOTCS PEKIaMON;



BHOCUTb B (eJepaibHble OpraHbl HCIOJHUTEIbHON BJIACTH, OpraHU3alUU
MPEJITIOKEHNUST O TPUHSITUMA MEp TI0 TOBBIMICHUIO KauyecTBa TOBAapOB (pabdoT, ycnyr), MO
MPHUOCTAHOBJICHUIO TPOU3BOJICTBA M peaIM3allii TOBAPOB (BBINOJHEHUS paboOT, OKa3aHUs
YCIyT), TI0 OT3BIBY C BHYTPEHHETO pPBhIHKAa TOBApPOB (PabOT, yCIyT), HE COOTBETCTBYIOIIHX
NpeIbSBIIEMbIM K HUIM M YCTAHOBJIEHHBIM 3aKOHOAaTeIbCcTBOM Poccuiickoit denepanuu o

TEXHUYECKOM PETYIMPOBAHUU 00513aTeIbHBIM TPEOOBAHUSM;

BHOCHUTH B OpPraHbl NMPOKYparypsl U (helepaibHble OpraHbl UCTIONHUTEIBHOW BIACTH
MaTepHabl O MPUBJICYCHAN K OTBETCTBEHHOCTH JIUIL, OCYIIECTBISIFONIMX MPOM3BOJCTBO U
peamBanmio TOBAapoB (BBIIOJHEHHWE pabOT, OKa3aHWE YCIYyT), HE COOTBETCTBYIOIIHX
NPEIBSBISIEMBIM K HUAM OOs3aTelibHbIM TpeOOBaHMAM, a Tak)Ke HAPYIIAIONIMX TMpaBa
notpeOurenel, yCTAaHOBJICHHbIE 3aKOHAMU M MHBIMU HOPMATUBHBIMHU TNPABOBBIMU aKTaM U

Poccuiickoit @enepanuu;

oOpartiaTbCsi B OpraHbl IPOKypaTypbl ¢ MPOChOaMU MPUHECTH MPOTECTHI O MPU3 HAHUU
He/IeHCTBUTENIbHBIMU aKTOB ()elepabHbIX OpPraHoOB HCIIOJHUTENILHOW BJACTH, aKTOB
OpPraHOB HCTIOJIHUTEIbHOU BJAacTH cyObekTOB Poccuiickoii Denepanuu U akTOB OPraHOB
MECTHOTO CaMOYIpaBJICHMS, NPOTHBOPEUAIIMX 3aKOHAM U MHBIM  PETYIUPYIOLIIM
OTHOILIGHUS B OOJACTW 3alIUTHl TpaB MOTpeOUTENIell HOPMATUBHBIM IPABOBBIM aKTaM
Poccuiickoit e nepannu;

oOpatatbcsi B CyIbl C 3adBICHUAMH B 3alIUTy MpaB MOTpeOuTenedl M 3aKOHHBIX
WHTEPECOB OTICJIbHBIX TOTpeOuTesei (Tpymnibl MOTpeOHTeNeH, HEeOTpeeICHHOTO KpyTa

notpeoureneii);

y4acTBOBaTh COBMECTHO C OpPraHoM TOCYJapCTBEHHOTO Han3opa B (popMHUpoBaHHU
OTKPBITBIX M OOIIEOCTYIHBIX TOCYAAPCTBEHHBIX WHPOPMAIMOHHBIX PECYPCOB B 00J1aCTH
3alIUTHl TIPaB TMOTpeOUTENIeH, KadecTBa M O0e30macHOCTH ToBapoB (padot, yciyr). (Ab3alg
BBeJieH - Denepanbaeiii 3akoH oT 18.07.2011 No 242-@3; B penmakmuu DeneparbHOTO
3akoHa 0T 25.06.2012 Ne 93-D3)

(Crarpsa B penakuuu ®enepansHoro 3akoHa oT 21.12.2004 Ne 171-D3)

Crarbs 46. 3amuTa nNpaB U 3aKOHHBIX HHTEPECOB HeOIPeaeJIeHHOT0 Kpyra

norpeduTesiei

Opran TroOCyIapcTBEHHOI'O  HaJ30pa, OpraHbl MECTHOTO  CaMOYIPABJIICHUS,
oOIecTBEHHbIE OOBEeMUHEHWs TOTpeOuTeNie (MX accoIMalluy, COIO3bI)  BIPaBe
NPEABSABISATh MCKA B CYIbl O MNPEKPANICHUW NMPOTHUBOIPABHBIX JCHCTBUN W3TOTOBUTEIIS
(MCTIOJTHUTENS, TIPOJaBIld, YIOJHOMOYCHHOM OpraHm3allid WIM  YIOJHOMOYCHHOTO
WH/IVB HIyaJIbHOTO MpeINPUHAMATEISI, IMIIOPTepa) B OTHOIIICHUH HEOIPEISICHHOIO KpyTa
notpeoureneit. (B penakumnu ®enepanbroro 3akoHa oT 18.07.2011 Ne 242-D3)



[Ipu ynoBieTBOpeHMH TAaKOrO HCKa CyJ O0O0sA3bIBa€T IMpPaBOHAPYILUTENS JOBECTU B
YCTaHOBJICHHBIN CYJJOM CPOK Y€pe3 Cpe/icTBa MacCOBOM MHPOPMAIIMN WK UHBIM CIIOCOOOM

10 CBEJICHUs MOTpeOUTENeH peleHue cy/aa.

BcerynuBiiee B 3aKOHHYIO CWITY pELLICHUE CYJ1a O NMPU3HAHUU JEUCTBUI U3TOTOBUTEIIA
(ucrosHUTENS, TPOJABIA, YIOJHOMOYCHHOW OpraHm3aliil WIM  YIOJHOMOYECHHOTO
WHIVMBUIYaJIbHOTO TPEANpUHUMATENS, HUMIOpPTEpa) IMPOTUBOIPABHBIMM B OTHOIICHUU
HEOIIpeIEJICHHOTO Kpyra HoTpeOureseil o0s3aTesbHO AJis Cylla, pacCMaTpUBAIOIIETO0 HCK
notpeOurenst O 3allUTe €ro MpaB, BO3HUKIIMX BCJIEJCTBUE HACTYIUICHUS TI'Pa)KIaHCKO -
NPaBOBBIX  MOCJEJACTBUA  JEWCTBUM  M3rOTOBUTEIIS (ucomHUATE A, Mpo/J1aBIIa,
YIOJTHOMOYE€HHO M OpraHm3anuu wiu YIOJTHOMOYEHHOTO WHIMBHUAYaJbHOTO
npeANpUHUMATEIIsl, UMIIOPTEPA), B YaCTU BOIMPOCOB, UMENHU JU MECTO TaKue NEWUCTBUSI U
COBEpUICHbI JM OHU I3TOTOBUTENEM (HCTIOJHUTETIEM, MPOJIABIOM, YINOJTHOMOYEHHOM
OopraHmzanueil  Wid  yNOJHOMOYEHHBIM  WHAMBUAYAIbHBIM  MpPEINpUHUMATEIIEM,
UMIIOPTEPOM).

OnHOBpPEMEHHO C YOBJIETBOPEHHEM WCKa, TMPEIABSIBICHHOTO OO IIIECTBCHHBIM
oObenuHeHUEM TIOTpeOuTesnel (MX accolMalmei, COI030M), OpraHaMd MECTHOTO
CaMOYTIpaBJIEHUs B WHTEpecax HEOMpeJEICHHOTO Kpyra MoTpeOurenei, cya NMpUHUMAeT
pelIeHre O BO3MEIICHUU OOIIECTBEHHOMY OOBEAMHEHHIO TIOTpeOuTenel (X accolmaluy,
COI03Y), OpraHaM MECTHOTO CaMOYIMpPaBJICHUs BCEX MOHECEHHBIX MO [Ny CYACOHBIX
MBACPKEK, a TAK)KE MHBIX BO3HUKIIIUX 0 OOPaIICHUs B CY/ U CBS3aHHBIX C paCCMOTPEHUEM
Je7a HeOOXOIMMBIX PAacX0J0B, B TOM YHCJIE PACXOJOB Ha TMPOBEJACHUE HE3aBUCHUMOM
AKCTICPTU3BI B CIIydae BBIIBJICHUS B PE3YNbTaTe NMPOBEACHUS TaKOW SKCTIEPTU3BI HAPYIIICHUS

00s13aTeNIbHBIX TpeOOBaHUH K ToBapam (paboTam, yCiayram).

(Cratesa B penaxiun ®enepansHoro 3akoHa oT 21.12.2004 No 171-D3)
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